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Documentation Notice 
Information in this document is subject to change without notice. The software described in this document 
is furnished only under a separate license agreement and may be used or copied only according to the 
terms of such agreement. It is against the law to copy the software except as specifically allowed in the 
license agreement. This document or accompanying materials contains certain information which is 
confidential information of Hyland Software, Inc. and its affiliates, and which is subject to the 
confidentiality provisions agreed to by you. 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights 
under copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval 
system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or 
otherwise), or for any purpose, without the express written permission of Hyland Software, Inc. or one of 
its affiliates. 

Hyland, HXP, OnBase, Alfresco, Nuxeo, and product names are registered and/or unregistered 
trademarks of Hyland Software, Inc. and its affiliates in the United States and other countries. All other 
trademarks, service marks, trade names and products of other companies are the property of their 
respective owners.  

© 2022 Hyland Software, Inc. and its affiliates.  

The information in this document may contain technology as defined by the Export Administration 
Regulations (EAR) and could be subject to the Export Control Laws of the U.S. Government including for 
the EAR and trade a nd economic sanctions maintained by the Office of Foreign Assets Control as well 
as the export controls laws of your entity’s local jurisdiction. Transfer of such technology by any means to 
a foreign person, whether in the United States or abroad, could re quire export licensing or other approval 
from the U.S. Government and the export authority of your entity’s jurisdiction. You are responsible for 
ensuring that you have any required approvals prior to export.
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About Email Agent 
Perceptive Content Email Agent automatically captures and indexes emails and attachments based on 
values such as sender and recipient name, subject, date, and keywords. Emails and documents are 
imported directly into the Content repository. They can optionally be routed into a workflow process. Email 
Agent works with most POP3, IMAP, and EWS mail servers: including Exchange, Domino, Sun ONE, and 
others. Email Agent does not support MAPI. 

Technical Specifications 
Specification Description 

Operating Systems We recommend that you upgrade to the latest patch of the following supported operating 
system versions. 

• Microsoft Windows Server 2012 R2, 2016 or 2019 

• RedHat Linux 6 or 7 

• CentOS 6 or 7 

• Ubuntu 9.04 to 14.04 

Web Application 
Servers 

The web application server is only necessary if you need to use the GTOKENIMAP or 
GTOKENSMTP   

64-bit Apache Tomcat 8.x, 9.x, or 10.x. 

Software • Java 8, 11, and 17. Oracle JRE 1.8.x and Oracle OpenJDK 8 

       Note  You must install Java on the server prior to installing Email Agent. 

• Perceptive Integration Server 

Accessibility 100 MB network minimum, configured at full duplex, is required and 1 GB network is 
recommended. 

Memory 250 MB  

Disk Space Approximately 55 MB 
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