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Perceptive Experience Content Apps Technical Specifications
Content Apps in this release provides you with the Content Capture, Documents, Tasks andWorkflow
functionality. With these Apps you can view andmanage your content with the convenience of a web browser
outside of Perceptive Content itself.

The technical specifications in this document are specific to Content Apps version 1.2 and represent the
specifications required to run all packages included in this release. Some individual package specifications
may vary. For individual package specifications refer to the Annotations, Content Capture, Documents, and
Forms sections below.

Desktop Browsers
l Microsoft Internet Explorer 11
l Mozilla Firefox
l Google Chrome 
l Apple Safari 
Supported browser versions are listed, however, we recommend that you upgrade to the latest patch of the 
supported browsers. Note that some browsers release automatic updates and some browsers no longer 
support version numbers.

Browser versions that update automatically after you install are also assumed to work unless otherwise
noted. Contact Enterprise Software Support if you find browser incompatibility.

Network Connectivity
Supported products with 3G, 4G, orWi-Fi connectivity.

Prerequisite Software
l Perceptive Content Client 7.1.3.x
l Perceptive Content Server 7.1.3.x
l Integration Server 7.1.3.x
l File Conversion Service 2.2.2 (to support Documents and Annotations)
l PerceptiveWebCapture (to support web scanning with Content Capture)



Content Capture specifications
Content Capture allows you to capture items and review them before you save them as a document in
Perceptive Content for further processing. The technical specifications in this document are specific to
Content Capture version 1.1.

Desktop Browsers
l Microsoft Internet Explorer 11
l Mozilla Firefox (Microsoft Windows OS)
l Google Chrome (Microsoft Windows OS)
l Apple Safari (Mac OS v10.10)

Note: File capture is supported onMac OS, but scanning is not.

Supported browser versions are listed, however we recommend that you upgrade to the latest patch of the
supported browsers. Note that some browsers release automatic updates and some browsers no longer
support version numbers.

Browser versions that update automatically after you install Perceptive Experience are also assumed to work
unless otherwise noted. Contact Enterprise Software Support if you find browser incompatible.

Software
l Perceptive Content Client 7.1.3.x
l Perceptive Content Server 7.1.3.x
l Integration Server 7.1.3.x
l PerceptiveWebCapture (Optional. To support web scanning)
l A Cloud Certified ISIS driver (Optional. To support web scanning)

Compatibility
We recommend that you install the Perceptive Experience Apps on the sameweb server as Integration
Server to support the known functionality of the identified browsers.

Additional specifications
Refer to the following technical specifications for additional information.

l Perceptive Content 7.1.x Technical Specifications

http://docs.perceptivesoftware.com/ImageNow/en_US/7.1/Admin/Print/Perceptive_Content_Technical_Specifications_7.1.x.pdf


Documents specifications
Perceptive Experience allows you to view andmanage your structured and unstructured digital content on any
device. The technical specifications in this document are specific to Documents version 2.7.

Desktop Browsers
l Microsoft Internet Explorer 11
l Mozilla Firefox (Microsoft Windows OS)
l Google Chrome (Microsoft Windows OS)
l Apple Safari (Mac OS v10.10)
Supported browser versions are listed, however we recommend that you upgrade to the latest patch of the
supported browsers. Note that some browsers release automatic updates and some browsers no longer
support version numbers.

Browser versions that update automatically after you install Perceptive Experience are also assumed to work
unless otherwise noted. Contact Product Support if you find browser incompatibility.

Software
l Perceptive Content Client 7.1.3.x
l Perceptive Content Server 7.1.3.x
l Integration Server 7.1.3.x
l Optional. File Conversion Service 2.2.2

Note: File Conversion Service 2.2.2 is compatible with Client and Server 7.1.3 only. To view the file types
supported by ISYS doc filters, you need to install Client and Server 7.1.3 and File Conversion 2.2.2.

Compatibility
We recommend that you install the Perceptive Experience Apps on the sameweb server as Integration
Server to support the known functionality of the identified browsers.

Additional specifications
Refer to the following technical specifications for additional information.

l Perceptive Content 7.1.x Technical Specifications

Annotations specifications
Perceptive Experience allows you to view andmanage your structured and unstructured digital content on any
device. The technical specifications in this document are specific to Annotations, version 2.5.

Desktop Browsers

http://docs.perceptivesoftware.com/ImageNow/en_US/7.1/Admin/Print/Perceptive_Content_Technical_Specifications_7.1.x.pdf


l Microsoft Internet Explorer 11
l Mozilla Firefox (Microsoft Windows OS)
l Google Chrome (Microsoft Windows OS)
l Apple Safari (Mac OS v10.10)
Supported browser versions are listed, however, we recommend that you upgrade to the latest patch of the
supported browsers. Note that some browsers release automatic updates and some browsers no longer
support version numbers.

Browser versions that update automatically after you install are also assumed to work unless otherwise
noted. Contact Enterprise Software Support if you find browser incompatibility.

Software
l Perceptive Content Client 7.1.3.x
l Perceptive Content Server 7.1.3.x
l Integration Server 7.1.3.x
l File Conversion Service 2.2.2

Compatibility
We recommend that you install the Perceptive Experience Apps on the sameweb server as Integration
Server to support the known functionality of the identified browsers.

Additional specifications
Refer to the following technical specification for additional information.

l Perceptive Content 7.1.x Technical Specifications

Forms specifications
Perceptive Experience allows you to view andmanage your structured and unstructured digital content on any
device. The technical specifications in this document are specific to Forms, version 2.1.

Desktop Browsers
l Microsoft Internet Explorer 11
l Mozilla Firefox (Microsoft Windows OS)
l Google Chrome (Microsoft Windows OS)
l Apple Safari (Mac OS v10.10)
Supported browser versions are listed, however, we recommend that you upgrade to the latest patch of the
supported browsers. Note that some browsers release automatic updates and some browsers no longer
support version numbers.

Browser versions that update automatically after you install Perceptive Experience are also assumed to work
unless otherwise noted. Contact Enterprise Software Support if you find browser incompatibility.

http://docs.perceptivesoftware.com/ImageNow/en_US/7.1/Admin/Print/Perceptive_Content_Technical_Specifications_7.1.x.pdf


Software
l Perceptive Content Client 7.1.3.x
l Perceptive Content Server 7.1.3.x
l Integration Server 7.1.3.x

Compatibility
We recommend that you install the Perceptive Experience Apps on the sameweb server as Integration
Server to support the known functionality of the identified browsers.

Additional specifications
Refer to the following technical specification for additional information.

l Perceptive Content 7.1.x Technical Specifications

Tasks specifications
Perceptive Experience allows you to view andmanage your structured and unstructured digital content on any
device. The technical specifications in this document are specific to Tasks version 1.7.x.

Desktop Browsers
l Microsoft Internet Explorer 11
l Mozilla Firefox (Microsoft Windows OS)
l Google Chrome (Microsoft Windows OS)
l Apple Safari (Mac OS v10.10)

Mobile Browsers
l Apple Safari (iOS 8 for iPhone)
l Apple Safari (iOS 8 for iPad)
Supported browser versions are listed, however we recommend that you upgrade to the latest patch of the
supported browsers. Note that some browsers release automatic updates and some browsers no longer
support version numbers.

Browser versions that update automatically after you install Perceptive Experience are also assumed to work
unless otherwise noted. Contact Product Support if you find browser incompatibility.

Software
l Perceptive Content Client 7.1.3.x
l Perceptive Content Server 7.1.3.x
l Integration Server 7.1.3.x

http://docs.perceptivesoftware.com/ImageNow/en_US/7.1/Admin/Print/Perceptive_Content_Technical_Specifications_7.1.x.pdf


Compatibility
We recommend that you install the Perceptive Experience Apps on the sameweb server as Integration
Server to support the known functionality of the identified browsers.

Additional specifications
Refer to the following technical specifications for additional information.

l Perceptive Content 7.1.x Technical Specifications

http://docs.perceptivesoftware.com/ImageNow/en_US/7.1/Admin/Print/Perceptive_Content_Technical_Specifications_7.1.x.pdf
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