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Introduction to Installing Perceptive Content

This document assumes that you are installing Perceptive Content for the first time or that you have no
earlier versions of Perceptive Content running on your computer. These instructions enable you to install
Perceptive Content Client directly on the local computer, shown below as attended. You can also install
Perceptive Content Client silently on unattended installations by following the instructions in the Install
Perceptive Content Client unattended section of this document.

Important To install or update Perceptive Content Client, make sure that you are logged in as a member
of the “Administrators” group on the local computer.

Before you install, verify that your system meets the requirements in the Product Technical Specifications.
Then, verify your product compatibility outside of Perceptive Content, such as the compatibility between
the service pack level of the operating system and your version of Oracle.

Perceptive Content installation prerequisites
To install the Perceptive Content environment, install the components in this order:

1. Install RabbitMQ message queuing broker. Perceptive Content Server versions 7.1.4.x and higher
depend on RabbitMQ, an open source software. See the RabbitMQ website for more information, and
to download and install the product.

Important Prior to installing RabbitMQ and Erlang, review the Perceptive Content Server > Message
Queuing specifications in the 7.1.x and higher Perceptive Content Technical Specifications for the
supported versions of both products.

2. Install Perceptive Content Database; see the Perceptive Content Database Installation and Setup
Guide for more information.

3. Install Perceptive Content Server; see the Perceptive Content Server Installation and Setup Guide for
more information.

4. Install Perceptive Content Client.

Prior to creating Perceptive Content Database, you must download and install the Perceptive Content
Server files for your particular environment. For more information, refer to the Perceptive Content Server
Installation and Setup Guide for version 7.1.x.

Install Perceptive Content Client on all computers on which a user performs Perceptive Content tasks,
such as scanning and linking. Each user accesses Perceptive Content from the client using a login ID and
password.

Perceptive Content components are not backwards compatible. For example, you must install version
7.1.x of Perceptive Content Client to work with version 7.1.x of Perceptive Content Server. For product
technical specifications and system requirements, refer to the Technical Specifications document.

Before you install, verify the following information.

e On the Perceptive Content Client computer, check the Windows Event Viewer to make sure that the
computer has no DNS, hardware, or critical Windows errors.

e Perceptive Content Client requires .NET components to be installed. If your security settings are high,
.NET may not install and Perceptive Content Client may not run. You must either install .NET prior to
installing Perceptive Content Client or lower your security settings during the Perceptive Content
Client installation process.



Verify TCP/IP Connectivity for Perceptive Content Server

Open a command prompt, type ping <server address> where <server address> is the IP address or the
host name of the computer running Perceptive Content Server (for example, ping 206.18.19.25 or ping
notesrvr) and then press ENTER.

If you are properly connected, the message you receive appears similar to the one below:

Note If you receive the message "Bad IP address" in response to the ping request, you are not

connected to Perceptive Content Server. Check with your system administrator to verify the
Perceptive Content Server IP address or name.

Download the Perceptive Content Client files

1.
2.

Go to www.lexmark.com and log in to the Enterprise Software Customer Portal.

In the Product Downloads page, search for all downloadable items for the specific product and

version you want to use. These files may include a product installer, product documentation, or set of
supporting files.

Download the relevant files to a temporary directory on your computer.
Notes
e ClientSetup-Light.exe Select the latest build, as shown by the highest Build Number. If .NET

components are required for the machine, they are downloaded and installed. Use this installer if
you are distributing this application over a network or if your network connectivity is stable.

e ClientSetup.exe Select the latest build, as shown by the highest Build Number. This installer
includes all of the .NET components required to run Perceptive Content Client. Use this installer
if your internet network connectivity is slow or unstable.

Install Perceptive Content Client attended

1.

To start the Perceptive Content Client installation, perform one of the following actions.

e For Windows 7, or Windows 8, right-click the downloaded executable and select Run as
Administrator.

Optional. If the Choose Setup Language dialog box appears, from the list, select the language
you want to use during installation and then click OK.

On the License Agreement page, review the License Agreement terms, scroll to the end of the
agreement, click the | accept the terms in the license agreement button, and then click Next.


http://www.lexmark.com/
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6.
7.
8

On the Custom Setup page, select the components you want to install by selecting the
corresponding icons:

¢ ImageNow Client Files — Installs all files necessary to run Perceptive Content Client software.
e Language Packs — Options to install language packs. Make sure the subfeature is selected.
e German: Deutsch
e Spanish: espafiol
e Dutch: Nederlands
e Japanese: HAXEE
e Korean: $t=20§
e Portuguese (Brazil): Portugués
e Chinese (Simplified): a3 (&)
e French (France): francais
¢ Administrator Help — Installs the Perceptive Content integration and administration help files.

e Support for viewing non-graphic data — Installs filters for viewing non-raster based objects
(such as TXT, RTF, PDF, XLS, or DOC).

¢ ImageNow Printer — Installs all files necessary to run the ImageNow Printer.

e Business Insight Integration — Installs all files necessary to view Business Insight reports in
Perceptive Content.

On the ImageNow Server page, enter a name for the default profile, enter the name and port number
of Perceptive Content Server, and then click Next.

On the ImageNow Shortcuts page, select the shortcuts you want to appear, and then click Next.
On the Ready to Install the Program page, click Install.

On the Installation Wizard Completed page, select the Show the readme file check box.

Click Finish.

Install Perceptive Content Client unattended

Installing Perceptive Content Client silently is an automatic way to run unattended installations. If you
follow the procedures below, you bypass the standard installation wizard interface. Additionally, you can
use your own automation tools or login scripts to install Perceptive Content on multiple workstations.
Using this silent install method, you can do a custom installation or use a combination of default and
customized settings.

This section applies to new installs, updates, and upgrades as follows.

If you are updating ImageNow, we recommend that you use PEDS. For more information about PEDS,
refer to the PEDS readme.

The default features include Perceptive Content Client, support for viewing non-graphic data, and the
Help files. You also receive shortcuts to open Perceptive Content Client. The default features do not
include the ImageNow Content Printer or Business Insight Integration.


https://docs.perceptivesoftware.com/robohelp/robo/server/6.7/PDM/en_US/Subsystems/gettingstarted/Perceptive_Enterprise_Deployment_Suite_Getting_Started_Guide_1.2.x.pdf
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The following instructions refer to the "common application data folder," which is typically hidden. Its
physical location varies, depending on your version of Windows. For example, in Windows 7, the path to
this folder is C:\ProgramData\Downloaded Installations\[Unique ID]. Refer to your Windows
documentation for the specific location of your common application data folder.

Prepare the Perceptive Content Client files

Use the following instructions with the ClientSetup.msi file. This.msi file is not designed for use outside
this procedure.

REINSTALL=ALL REINSTALLMODE=vomus

1. Optional. If you use deployment software to push out your installations and if it requires you to use an
MSiI file, extract the ClientSetup.msi file from the downloaded executable.

2. If you have not already installed this version of Perceptive Content Client on your Perceptive Content
Server computer, double-click the downloaded ClientSetup.exe file, which extracts the
ClientSetup.msi file.

3. By default, ClientSetup.msi is extracted to the common application data folder. The Unique ID varies
with each build, and so you must sort the Downloaded Installations folder by Date Modified and
copy the most recent entry containing this file to the folder that is required by your deployment
software.

4. Inthe Welcome to the ImageNow Installation Wizard for ImageNow Client page, click Cancel.

Note Do not delete the Downloaded Installations\[Unique ID] folder or remove the MSI file. You
must have both for certain maintenance functionality.

The following table contains the arguments you can use when you install Perceptive Content Client
unattended. If you do not manually set argument values, then the default values are used during the

installation.

Argument Description Default Example

INSTALLDIR The default, and [drive:]\ INSTALLDIR=\C:\Program Files\IN\
recommended, installation Program
directory is [drive:]\Program Files\Image
Files\ImageNow. Now

L Set the language for the 1033 /L1033
installation.
English = 1033

German = 1031

Spanish = 1034

French = 1036

Dutch = 1043

Brazilian Portuguese = 1046
Chinese = 2025

Japanese = 1041
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which means a shortcut to
Perceptive Content Client is
created on the desktop.
Allowed values are either Yes
or No.

Argument Description Default Example
L*v This value is optional. If you %TEMP%\I | /L*v C:\logs\client-install.txt
use this argument, setup mageNowCl
does not create directories. ient*.log
The path for the log file
generation must be a valid,
existing path. This argument
is typically used to diagnose
installation errors.
ADDLOCAL Select which features are ImageNow ADDLOCAL=
installed. Optional features Client, ImageNowClient,Accusoft,
are AdminHelp, KeyView, Accusoft, Pixtran,NextGenLibrary
ImageNowPrinter, and Pixtran,
Blintegration. NextGenLib
Important You must install Tdry
; minHelp,
ImageNowClient, Accusoft, KeyView
Pixtran, and NextGenLibrary '
for the application to work
properly.
There are no spaces allowed
between the words and the
commas when using this
argument. The core features
are required, but some
features are optional.
IN_PROFILENAME The default connection profile | Default- IN_PROFILENAME=default
name. Profile
IN_SERVER_NAME The Perceptive Content Localhost IN_SERVER_NAME=
Server host name or host MyServer
address.
IN_PORT_NO The Perceptive Content 6000 IN_PORT_NO=7000
Server port.
STARTMENUICON The default value is Yes, Yes STARTMENUICON=Yes
which means a shortcut for
Perceptive Content Client is
created on the Start menu.
Allowed values are either Yes
or No.
DESKTOPICON The default value is Yes, Yes DESKTOPICON=No
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Argument

Description

Default

Example

QUICKLAUNCHICON

The default value is Yes,

Yes

QUICKLAUNCHICON=

which means a shortcut to Yes
Perceptive Content Client is
created on the Quick Launch
area of the Taskbar. Allowed
values are either Yes or No.

UPDATE_URL Specify the HTTP address for | NA
PEDS to check for Perceptive

Content Client updates.

UPDATE_URL=http://webserver:80
80/pedserver

PUPDATE_URL.34D7B38C
_34B1_4B08_A7CB_C1A90
6C54F91

Specify a different HTTP NA
address for PEDS Client to
check for PEDS Client
updates.

PUPDATE_URL.34D7B38C_34B1_4
B08_A7CB_C1A906C54F91=http://o
therwebserver:8080/pedserver

Run the unattended installation
You use the arguments in the preceding table as the argument list for your installation.

1. Enter one of the following commands, depending on whether you need to use the EXE or the MSiI file.
Replace ClientSetup.exe with the name of the downloaded executable file.

You can use one of the following commands in a command line script you create for your deployment
software.

e If you can use the EXE file, which is the preferred and more reliable method, enter the following
command.

ClientSetup.exe /s /V"<argument list>"

EXAMPLE: "ClientSetup.exe" /L1033 /s /V"/gb /norestart /L*v \"C:\logs\client-
install.txt\" INSTALLDIR=\"C:\Program Files\ImageNow6\" IN PROFILENAME=default
IN_SERVER_NAME=localhOSt IN_PORT_NO=GOOO STARTMENUICON=Yes DESKTOPICON=Yes
QUICKLAUNCHICON=Yes”

« If you need to use the MSI file due to using deployment software that requires it, enter the
following command.

msiexec.exe /gb /i "[drive:]\<path>\ClientSetup.msi" <argument list>

EXAMPLE: msiexec /i "C:\ClientSetup.msi" /norestart /gb /L*v log.txt
ADDLOCAL=ALL IN_PROFILENAME=default IN_SERVER_NAME=localhOSt IN_PORT_NO=6000
STARTMENUICON=Yes DESKTOPICON=No QUICKLAUNCHICON=No

UPDATE URL=http://webserver:8080/pedserver
PUPDATE_URL.34D7B38C_34B1 4B08 A7CB_C1lA906C54F91l=http://otherwebserver:8080/ped
server

Note On the Start menu, click Run and enter msiexec for help on its command-line parameters.

2. Verify your installation.

ADDLOCAL value definitions

The ADDLOCAL argument enables you to specify which features are installed with Perceptive Content
during an unattended installation. The following table defines the values for ADDLOCAL.


http://otherwebserver:8080/pedserver
http://otherwebserver:8080/pedserver
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Important You must install ImageNowClient, Pixtran, Accusoft, and NextGenLibrary for the application to

work properly.

Value

Description

ImageNowClient

Core functionality of the Perceptive Content Client.

Installation of these features is mandatory to ensure the application works properly.

Pixtran

Accusoft

NextGenLibrary

AdminHelp Perceptive Content administrator help files.

KeyView Functionality to view non-graphical files in Perceptive Content.

ImageNowPrinter

Feature that contains ImageNow Printer.

Blintegration

Functionality to view Business Insight reports in Perceptive Content.
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