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About viewers for Media Writer

Media Writer comes with a viewer called Gear View Basic that you can include on burned media so that
patients can view DICOM studies. If you prefer to include a different viewer, you must first install it on the
Media Writer server computer and then add it as part of your Media Writer installation. The alternate viewers
that are available are eFilm 3.4, MIMVista, and ThreePalm.

Install and alternate viewer

Toinstall an alternate viewer, complete the following steps.

Prerequisite
Obtain the USB flash drive containing the viewer files and configuration files from your Lexmark sales
representative.
1. Onthe server computer for Media Writer, create a new folder called Original under the C:/Program Files
(x86)/Pacsgear/Media Writer/Service/Config folder.
2. Move the default viewers.config file from the Config folder into the Original folder.
3. Copy the xyz_viewers.config file from the USB flash drive to Media Writer/Service/Config.

Note: xyz represents efilm, mim, or tsp depending on which viewer you want to install.

4. Rename the xyz_viewers.config file to viewers.config.
5. Copy the appropriate Viewer folder from the USB flash drive to .../Media Writer/Service/Viewers.

6. Ifinstalling the ThreePalm Mammoviewer, copy postinstall.exe from the USB flash drive to .../Media
Writer/Service.

~

Close all windows, eject the USB flash drive, and then restart the computer.

Edit the viewer configuration file

After installing the alternate viewer and configuration file, you must edit the configuration file of the new viewer
to make it available from within Media Writer. To edit the viewer configuration file, complete the following
steps.

1. InControl Panel, click Administrative Tools, and then double-click Services.

2. Select the Media Writer service in the list, and then click Stop.

3. Openthe .../Media Writer/Service/Config/viewers.config file in Notepad.

4. Atthe bottom of the file, add the text below that corresponds to the viewer you installed.

Viewer Add to configuration file

eFilm <VIEWER>

<NAME->eFilm</NAME>

<PATH>viewer/eFilm</PATH>
<VIEWER_EXE_FILE>efilmLt.exe</VIEWER_EXE_FILE>
</VIEWER>
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Viewer Add to configuration file
3Palm <VIEWER>
Mammo

<NAME->MAMMO TPS</NAME>
<PATH>[relative path to the viewer folder]</PATH>

<VIEWER_EXE_FILE>[full name of the viewer executable file][</VNIEWER_EXE _
FILE>

</VIEWER>
<VIEWER_LICGEN_EXE>postinstall.exe</ VIEWER_LICGEN_EXE >

MIMVista <VIEWER>
<NAME->MIMVISTA</NAME>
<PATH>[relative path to the viewer folder]</PATH>

<VIEWER_EXE_FILE>[full name of the viewer executable file][</VNIEWER_EXE__
FILE>

</VIEWER>
<VIEWER_LICGEN_EXE>mvprep.exe</ VIEWER _LICGEN_EXE >

5. Click Save and close Notepad.
6. Restart the Media Writer service
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