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Symbols used in this document
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European Economic Area certification mark

ISO 7000:3500 - Electronic Instructions For Use

To indicate on product or product packaging that relevant information for use of the
product is available in electronic form rather than, or in addition to, printed paper form.

ISO 7000:3082 - Manufacturer
To identify the manufacturer of a product.

ISO 7000: 0434B — Caution

To indicate that caution is necessary when operating the device or control close to
where the symbol is placed, or to indicate that the current situation needs operator
awareness or operator action in order to avoid undesirable consequences.
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What is Media Writer?

Media Writer is a program that physicians can use to burn studies onto CDs/DVDs. With the Media Writer
System CD/DVD burner, physicians can also design and print labels on the CDs and DVDs.

Product requirements
Specification Description
Hardware Epson DiscProducer, DiscPublisher
Operating Systems Windows 7 x32/x64 SP1, Windows 10
Memory 4 GB (8 GB for the BTO object compression feature)
Disk Space 120 GB

Antivirus exclusion recommendation

This application supports passive antivirus scans. You must ensure that passive scanning of the server
conforms to the security policy at the installation site. Real-time scanning is allowed, but you must configure
the antivirus program to exclude the following folders.

C:\Program Files (x86)\PACSGEAR\MediaWriter\Service\Buffer
C:\Program Files (x86)\PACSGEAR\MediaWriter\Service\Config
C:\Program Files (x86)\PACSGEAR\MediaWriter\Service\lmages
C:\Program Files (x86)\PACSGEAR\MediaWriter\Service\History
C:\Program Files (x86)\PACSGEAR\MediaWriter\Service\Jobs
C:\Program Files (x86)\PACSGEAR\MediaWriten\Service\Logs
C:\Program Files (x86)\PACSGEAR\MediaWriter\Service\Reports

Windows patches and updates

You can install all standard Microsoft security patches and updates on the system unless Hyland notifies you
not to do so.
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