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Documentation Notice
Information in this document is subject to change without notice. The software described in this document is
furnished only under a separate license agreement andmay only be used or copied according to the terms of
such agreement. It is against the law to copy the software except as specifically allowed in the license
agreement. This document or accompanyingmaterials may contain certain information which is confidential
information of Hyland Software, Inc. and its affiliates, and whichmay be subject to the confidentiality
provisions agreed to by you.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under
copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval system, or
transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or
for any purpose, without the express written permission of Hyland Software, Inc. or one of its affiliates.

Hyland, HXP, OnBase, Alfresco, Nuxeo, and product names are registered and/or unregistered trademarks of
Hyland Software, Inc. and its affiliates in the United States and other countries. All other trademarks, service
marks, trade names and products of other companies are the property of their respective owners.

© 2023 Hyland Software, Inc. and its affiliates.

The information in this document may contain technology as defined by the Export Administration Regulations
(EAR) and could be subject to the Export Control Laws of the U.S. Government including for the EAR and
trade and economic sanctions maintained by the Office of Foreign Assets Control as well as the export
controls laws of your entity’s local jurisdiction. Transfer of such technology by any means to a foreign person,
whether in the United States or abroad, could require export licensing or other approval from the U.S.
Government and the export authority of your entity’s jurisdiction. You are responsible for ensuring that you
have any required approvals prior to export.
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Regulatory and compliance

Australian Sponsor:
Emergo Australia
Level 20 Tower II
Darling Park 201 Sussex Street
Sydney, NSW 2000 Australia

Manufacturer
Hyland Software, Inc.
12919 Earhart Ave
Auburn, CA 95602

Support
Telephone: 1-844-535-1404
Web: https://community.hyland.com

General warnings and precautions
To ensure patient safety and adhere to HIPAA Privacy Rule involving patient health
information, the Healthcare provider shall assign an unique Accession Number and Medical
Record Number (MRN) to identify individual patient's health record affiliated with the patient
to prevent erroneous medical data and duplicate identification with other patients.



Symbols glossary

3082 - Manufacturer: Indicates the manufacturer.

2497 - Date of Manufacture: Indicates the date when the medical device was manufactured.

2493 - Catalog number: Indicates the manufacturer's catalog number so the medical device can be
identified.

2498 - Serial number: Indicates the manufacturer's serial number so that a specific medical device can be
identified.

1641 - Consult instructions for use: Indicates the need for the user to consult the instructions for use.

0434A - Caution: Indicates the need for the user to consult the instructions for use for important
information such as warnings and cautions.

2610 - Patient number: Indicates a unique number associated with an individual patient.

Quantity: Indicates the number of units.

Directive 2012/19/EU on waste electrical and electronic equipment (WEEE).
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Install and license Media Writer
To install theMediaWriter Server, and to install and licenseMediaWriter Client, see theMediaWriter
Installation and SetupGuide.

Install EPSON Total Disc Maker
Prerequisite Remove any previously installed CD/DVD burning applications, such as Nero and Easy CD
Creator, and disable any firewalls installed on the system such as Windows Firewall, Norton Personal
Firewall, or Norton Internet Security. Set up the EPSON PP-50 or PP-100/PP-100II Discproducer according
to the instructions from Hyland that camewith the product.

To install EPSON Total Disc Maker, complete the following steps.

1. Disconnect the USB cable of the EPSON from the computer and turn on the EPSON.
2. On theEPSON TOTAL DISC MAKER 612/EPSON TD BRIDGE 612DVD, navigate to the TDMaker

612 folder and double-click setup.exe.

Note: If theUser Account Control dialog box appears, click Yes.

3. On the InstallShield Welcome page, click Next.
4. On the License Agreement dialog box, select the I accept the terms in the license agreement, click

Next, and then click Next again.
5. On theModel selection page, select the check box for your burner model and click Next.

Note:
l For the EPSON PP-100, PP-100II or PP-100III select EPSON PP-100II / PP-100/PP-100III
(USB Connection).

l For the EPSON PP-50, select EPSON PP-50BD / PP-50 / PP-7050BD (USB Connection).

6. On theSetup Type page, select Complete and click Next.
7. On theReady to Install Program page, click Install.
8. When theUtilities Setup page appears, plug the EPSON's USB cable into the PC.

Windows installs the device drivers automatically.
9. On the InstallShield Wizard Complete page, click Finish.

Upgrade EPSON Total Disc Maker software

Before installing the latest EPSON Total Disc Maker software, we highly recommend that youmanually
uninstall the current version.

To upgrade EPSON Total Disc Maker software, complete the following steps.

1. On your device, login as an administrator and open theAdd or Remove Programs control panel.
1. Select EPSON TD Total Disc Maker and then click Uninstall.
2. If you want to delete log files, click YES when prompted.

2. After the installation is complete, delete the following folders.
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l C:\Program Files (x86)\Epson

l The working directory you defined during installation. For example, C:\EPSON

3. Reboot your PC.
4. Install EPSON TD Maker 7.00 or later.
5. Reboot your device.

Configure the EPSON Total Disc Maker
To configure the EPSON Total Disc Maker, complete the following steps.

1. On theWindows Startmenu, navigate toEPSON Total Disc Setup.
The Total Disc Setup screen and the Common Setting for Publishing dialog box appear.

2. In theCommon Setting for Publishing dialog box, click OK.
3. On the Total Disc Setup screen, double click PP-100 1 orPP-50 1.
4. In theProperties dialog box, on theGeneral tab, enter the settings described under "EPSON Settings"

(see "Settings").
5. Click Apply and click OK.
6. On the Total Disc Setup screen, confirm that the pacsgear device appears.

About publish modes
The publishmode you select for your configuration can depend on factors such as your printer or media type.
The different publishmodes available are Batch, External Output, Standard, and Low Volume.

Batch Mode (Recommended)

Usewhen there is only one type of medium in both trays 1 and 2, and when you want to burn 50 or more
discs. In Batchmode, the printer places completed discs in tray 3.

External Output Mode

Use this mode when using two types of media such as a CD-R in tray 1 and a DVD-R 4.7GB in tray 2.
Themaximum capacity of tray 4 is eight discs. In this mode, the printer places completed discs in tray
4. When tray 4 is full, MediaWriter places burn jobs on hold until you empty the tray.

Standard Mode

Use this mode when there is only one type of medium in tray 1. In this mode, the printer places
completed discs in tray 4 until the tray is full, and then places them in tray 2.

Low Volume Mode (PP-50 only)

Use this mode to use trays 1 and 2 for input, and tray 3 for completed discs. You can load different types
of discs (CD or DVD) into trays 1 and 2. This mode is good for creating small batches of discs at once.

Install EPSON TD Bridge
To install EPSON TD Bridge, complete the following steps.

1. On theEPSON TOTAL DISC MAKER 612 / EPSON TD BRIDGE 612DVD, navigate to the Total
Disc Bridge 612\setup folder and double-click setup.exe.
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Note: If theUser Account Control dialog box appears, click Yes.

2. On theInstallShield Welcome page, click Next.
3. On the License Agreement page, click I accept the terms of the license agreement and click Next.
4. On theChoose Destination Location page, click Next.
5. On theSelect a Monitoring Folder page, click Next.
6. On theReady to Install the Program page, click Install.
7. On the InstallShield Wizard Complete page, select theStarts EPSON TD Bridge check box, and

click Finish.

Upgrade EPSON TD Bridge software

Before installing the latest TD Bridge software, we highly recommend that youmanually uninstall the current
version.

To upgrade EPSON TD Bridge software, complete the following steps.

1. On your device, login as an administrator and open theAdd or Remove Programs control panel.
1. Select EPSON TD Bridge and then click Uninstall.
2. If you want to delete log files, click YES when prompted.

2. After the uninstall is complete, delete the following folders.
l C:\Program Files (x86)\Epson

l The working directory you defined during installation. For example, C:\EPSON

3. Reboot your PC.
4. Install EPSON TD Bridge 7.00 or later.
5. Reboot your device.

Configure EPSON TD Bridge
To configure EPSON TD Bridge, complete the following steps.

1. On theWindows task bar, right-click the TD Bridge icon and click Environment settings.

Note: If theUser Account Control dialog box appears, click Yes.

2. On theGeneral tab, configure the settings under "EPSON TD Bridge Settings" (see "Settings").
3. Click OK.
4. In theReboot the computer to enable the settingsmessage box, click OK.
5. In MediaWriter, set the device type toEPSON_BURNER.

Settings
EPSON settings
To configure the EPSON, see "Configure the EPSON" and enter the settings described in the following table.
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Setting PP-100 1 PP-50 1

Name pacsgear pacsgear

Publish Mode External Output mode Low-volumemode

Stacker 1 CD-R CD-R

Stacker 2 DVD(+R/-R) CD-R

Stacker 3 Output Stacker CD-R

Drive to use Use Both

Number of write retries 3 3

Printer Name EPSONPP-100PRN EPSONPP-50PRN

Show error mark on discs Select Select

EPSONTDBridge settings
To configure EPSON TD Bridge, see "Configure EPSON TD Bridge" and enter the settings described in the
following table.

Item Setting

Monitoring Folder C:\EPSON\TDBridge\Orders

TD Bridge Startup Type Automatic (when starting PC/service)

Default output device pacsgear

Default output stacker in standard mode Stacker 3 or Stacker 4

Label Type CD/DVD Label
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