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Documentation Notice

Information in this document is subject to change without notice. The software described in this document
is furnished only under a separate license agreement and may only be used or copied according to the
terms of such agreement. It is against the law to copy the software except as specifically allowed in the
license agreement. This document or accompanying materials may contain certain information which is
confidential information of Hyland Software, Inc. and its affiliates, and which may be subject to the
confidentiality provisions agreed to by you.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights
under copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval
system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or
otherwise), or for any purpose, without the express written permission of Hyland Software, Inc. or one of
its affiliates.

Hyland, HXP, OnBase, Alfresco, Nuxeo, and product names are registered and/or unregistered
trademarks of Hyland Software, Inc. and its affiliates in the United States and other countries. All other
trademarks, service marks, trade names and products of other companies are the property of their
respective owners.

© 2024 Hyland Software, Inc. and its affiliates.

The information in this document may contain technology as defined by the Export Administration
Regulations (EAR) and could be subject to the Export Control Laws of the U.S. Government including for
the EAR and trade and economic sanctions maintained by the Office of Foreign Assets Control as well as
the export controls laws of your entity’s local jurisdiction. Transfer of such technology by any means to a
foreign person, whether in the United States or abroad, could require export licensing or other approval
from the U.S. Government and the export authority of your entity’s jurisdiction. You are responsible for
ensuring that you have any required approvals prior to export.
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About Perceptive Connect Runtime technical specifications

Perceptive Connect Runtime is the connector hub that allows you to create, configure, and enable
channels that map data and functionality between Hyland Enterprise Software products and your

business applications.

Hyland Enterprise Software offers a variety of connectors for use with Perceptive Intelligent Capture,
PeopleSoft, SAP, and more. These connectors provide triggers and actions for use in customizing

channels that meet your needs and bridge the gaps between your business applications. For information

about available connectors, contact your Hyland Enterprise Software representative.

Technical specifications

Specification

Description

Hardware

A server-class system is required.

Operating
Systems

We recommend that you upgrade to the latest operating system patch of the
following supported operating system versions.

Microsoft Windows Server 2016, 2019, or 2022
RedHat Linux x86_64 version 7

Oracle Linux version 7

CentOS x86_64 version 7

Oracle Linux version 8

RedHat Linux version 8

Oracle Linux version 9

RedHat Linux version 9

Browsers

Google Chrome

Mozilla Firefox

Software

To use Connect Runtime, you must have access to a working installation of
the following software.

Oracle Java SE 11, Oracle Java SE 17, Oracle OpenJDK 11, Oracle
OpenJDK 17, Oracle Java SE 8

Compatible
Software

Perceptive Content Connector 2.2.x

Other Perceptive Connect connectors, as specified in their individual
technical specifications
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Accessibility

100 MB network minimum, configured at full duplex, is required and 1 GB
network is recommended.

Disk Space

50 MB
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