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About Perceptive Interact for Dynamics AX 
Use Interact for Microsoft Dynamics AX to integrate document capture and retrieval technology directly 
within AX 2012 screens. Store and retrieve documents with drag-and-drop simplicity and reference 
documents in the context of a customer-defined folder hierarchy, fully secured by the AX role they are 
performing within the application. Interact for Dynamic AX can also accommodate unstructured and 
diverse documents, such as those found in project management. You can open documents instantly with 
a single-click from the thumbnail preview. 

Technical specifications 
Specification Description 

 

   

Operating Systems This product supports the same operating systems as Microsoft Dynamics AX 2012. The 
operating systems are: 

• Windows Server 2008 R2 Standard Edition 
• Enterprise Edition 

 

 

 

Compatible Software • Microsoft Dynamics AX Server, version 2012 R2 CU6 or R2 CU7, R3, R3 
CU8, R3 CU9 

• Microsoft Dynamics AX Client, version 2012 R2 CU6 or R2 CU7, R3, R3 
CU8, R3 CU9 

• ImageNow Server, version 6.7 or Perceptive Content Server, version 7.0 or 
7.1 

• ImageNow Client, version 6.7 or Perceptive Content Client, version 7.0 or 
7.1 

• Perceptive Integration Server, version 6.7.0.3667 and higher or 7.0.5.821 
and higher or 7.1.0.344 and higher 

• Interact Viewer, version 2.2.0 
• NET Framework 4.0 (full version) for AX 2012 R2 
• NET Framework 4.5 for AX 2012 R3, R3 CU8 and R3 CU9 
• Browser requirement for Interact is IE 11  

 

  
 

Accessibility 100 MB network minimum, configured at full duplex, is required and a 1 GB network is 
recommended. 

 

Available Memory Server computers: 

Minimum: 8 GB 

Recommended: 14 GB 

 

Client computers: 

Minimum: 2 GB 

Recommended: 4 GB 
 

Disk Space 1 GB hard disk space required. 
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Note  Microsoft Dynamics AX does not support the Enterprise Portal. 

About Perceptive Connector for Microsoft Dynamics AX 
Perceptive Connector for Microsoft Dynamics AX is a SOAP-based web service that you can integrate 
with your application to fetch data from Microsoft Dynamics AX and create an invoice. 

For example, if you integrate Perceptive Connector for Microsoft Dynamics AX with an eform, it acts as a 
medium layer that fetches data from Microsoft Dynamics AX to populate fields in the eform. Based on the 
populated fields, you may create an invoice in Microsoft Dynamics AX. 

Technical specifications 
Specification Description 

 

   

Operating Systems This product supports the same operating systems as Microsoft Dynamics AX 2012. The 
operating systems are: 

• Windows Server 2008 R2 Standard Edition 
• Enterprise Edition 

 

 

 

Compatible Software • Microsoft Dynamics AX Server, version 2012 R2 CU6 or R2 CU7, R3, R3 
CU8, R3 CU9 

• Microsoft Dynamics AX Client, version 2012 R2 CU6 or R2 CU7, R3, R3 
CU8 and R3 CU9 

• Microsoft Dynamics AX AIF Services 
• ImageNow Server, version 6.7 or Perceptive Content Server, version 7.0 

or 7.1 
• ImageNow Client, version 6.7 or Perceptive Content Client, version 7.0 or 

7.1 
• Perceptive Integration Server, version 6.7, or 7.0 or 7.1 
• Interact Viewer, version 2.2.0 
• Microsoft IIS version 7.0 or higher 
• NET Framework 4.0 (full version) for AX 2012 R2 
• NET Framework 4.5 for AX 2012 R3, R3 CU8 and R3 CU9 
• Browser requirement for Interact is IE 11 

 

 
 

 

Accessibility 100 MB network minimum, configured at full duplex, is required and a 1 GB network is 
recommended. 

 

Available Memory Server computers: 

Minimum: 8 GB 

Recommended: 14 GB 
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Specification Description 
 

Client computers: 

Minimum: 2 GB 

Recommended: 4 GB 

Disk Space 1 GB hard disk space required. 
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