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General Notes

This document describes defect corrections, software enhancements and installation instructions for hot
patch build 3307. This hot patch contains files that require manual registration and configuration.

Updates

Affected Feature Description

/ Engine

ALM 13040 N/A FineReader 11 Resolved an issue with FineReader 11 that could cause

OCR processing PIC to shut down during extraction.

and extraction

ALM 13039 N/A FineReader 11 Resolved an issue with FineReader 11 that could affect

OCR performance CPU usage during OCR processing.

ALM 13020 N/A FineReader 11 Resolved an issue with FineReader 11 that could cause
OCR processing to end if users launched more than three

OCR processing OCR instances.
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Installation notes

You must install this hot patch on a system with Perceptive Intelligent Capture 5.6 SP1. Install the patch
on each machine that has a Perceptive Intelligent Capture instance.

The FineReader 11 component is available through the license file. To receive a license with FineReader
11, contact your Perceptive Software representative.

To install this hot patch, complete the following steps.
1. Stop or exit all instances of the following services and applications.
e RTS and RTS services
e Designer and Verifier applications
e ABBYY SDK 11 Licensing Service
Back up the [installation directory]\Components\Cairo directory and subdirectories.
Extract the files from the hot patch ZIP package.

In the [installation directory]\Components\Cairo folder, delete the FinereaderX1 folder and
CroFRX1.dll and then add the extracted ZIP contents.

Note If the files are locked, an error message displays. In this case, reboot the system to delete the
files.

5. Inthe\Components\Cairo folder, run the RegCro.bat file with administrator rights to register the
new CroFRX1.dll file.

6. Review the registration log to verify that all components registered.
7. Restart the RTS services and the ABBYY SDK 11 Licensing Service.

Note If you have documents with double-byte and extended ASCII character sets (CJKT), contact your
Perceptive Software representative for an extension package.

Restore to the previous version

To restore the previous state, complete the following steps.
1. Stop or exit all instances of the following services and applications.
e RTS and RTS services
e Designer and Verifier applications
e ABBYY SDK 11 Licensing Service
2. Restore the [installation directory]\Components\Cairo directory and subdirectories.
Note If an error message displays, reboot the system to restore the files.

3. Inthe \Components\Cairo folder, run the RegCro.bat file with administrator rights to register the
restored CroFRX1.dlI file.

Review the registration log to verify that all components registered.
Restart the RTS services and the ABBYY SDK 11 Licensing Service.
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