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About the Brainware Intelligent Capture Solution Configuration
Manager Technical Specifications

Brainware Intelligent Capture (BIC) Solution Configuration Manager (SCM) is a web-based application for the
administrators of Brainware Intelligent Capture. This application allows you to configure and manage the
database for the different packaged solutions delivered by Hyland Software.

This document provides the technical specifications for Solution Configuration Manager.

Use the requirements provided in this document as a guideline. The actual hardware and software
configuration depends on your specific requirements.

Compatibility

The following table lists the BIC versions compatible with Solution Configuration Manager.

Releases | BIC 5.7 BIC BIC BIC 5.9 BIC BIC BIC
5.7.1 5.8.1 5.9.1 Foundation | Foundation
EP1 EP2
SCM 1.0 Yes Yes Yes Yes No No No
SCM 1.2 Yes Yes Yes Yes No No No
SCM 1.3 Yes Yes Yes Yes Yes No No
SCM 2.0 Yes Yes Yes Yes Yes Yes Yes

Server Requirements

The following table lists the minimum requirements for SCM servers.

Element Specification

Processor As a minimum requirement, use a dual core
processor running at 2GHz.

Memory Minimum 2GB RAM.

Disk space 20 GB available disk space.




Additional Server Requirements

The following table lists the additional requirements for SCM servers.

Specification Description

Operating Systems « Microsoft Windows 10

o Microsoft Windows Server 2012 R2
o Microsoft Windows Server 2016
o Windows Server 2019

Software « Microsoft .NET Framework 4.6

« Internet Information Server 7 or later

Database

The BIC Solution Configuration Manager module requires central management of project data in a database.
The BIC Solution Configuration Manager database is certified to run on the following database platforms.

Note:

Microsoft SQL Server 2012
Microsoft SQL Server 2014
Microsoft SQL Server 2016
Oracle 11g

Note:

To be able to install SCM 2.0 on an Oracle 11g database, you will need to install Oracle Client 12c
on the SCM server.

Oracle 12c

Oracle 19c

Every installation of Oracle requires to be configured for odp.net4 and OracleDatabaseAccessComponents
(ODAC) for the installed Oracle client.
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