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Perceptive Process Mining What's New Guide

Overview
Perceptive Process Mining, version 2.10, contains new features and product enhancements. This guide
provides an overview of each of these areas. This guide contains the following sections.
•

New features introduces the new functionality available in Perceptive Process Mining. This section is
for users and administrators.

•

Product enhancements provides an overview of the enhancements made to existing features. This
section is for users and administrators.

Perceptive Process Mining Help updates are available with every release. In addition, you can go to the
Customer Portal on our website at www.lexmark.com to view Product Documentation for a particular
version. This Product Documentation includes Help, Installation Guides, Getting Started Guides,
Technical Specifications, and Readmes.

New features
This section highlights the new features available in Perceptive Process Mining, version 2.10. These new
features include:

Support for concurrent and named user licenses
Starting with this version there is support for concurrent and named user licenses.

Concurrent user licenses
A concurrent user license seat is claimed every time a new session is started on the server at login time.
The same user with two simultaneous sessions claims two concurrent license seats. A license seat is
released either when the user logs out or when the session expires.

Named user licenses
A named user license is claim on user basis every time a user logs in, but simultaneous sessions of the
same user claim the same single license seat. Claimed named license seats are released 30 days after
the last login time of the user that claimed the license or if user no longer exists.
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