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Copyright 
Information in this document is subject to change without notice. The software described in this document 
is furnished only under a separate license agreement and may be used or copied only according to the 
terms of such agreement. It is against the law to copy the software except as specifically allowed in the 
license agreement. This document or accompanying materials contains certain information which is 
confidential information of Hyland Software, Inc. and its affiliates, and which is subject to the 
confidentiality provisions agreed to by you. 

All data, names, and formats used in this document’s examples are fictitious unless noted otherwise. 
Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights 
under copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval 
system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or 
otherwise), or for any purpose, without the express written permission of Hyland Software, Inc. or one of 
its affiliates. 

Hyland® and Hyland Software®, as well as Hyland product names, are registered and/or unregistered 
trademarks of Hyland Software, Inc. and its affiliates in the United States and other countries. All other 
trademarks, service marks, trade names and products of other companies are the property of their 
respective owners. 

© 2021 Hyland Software, Inc. and its affiliates. All rights reserved.
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 Overview 
Perceptive Process Mining, version 2.16, contains new features and product enhancements. This guide 
provides an overview of each of these areas. This guide contains the following sections. 

• New features introduces the new functionality available in Perceptive Process Mining. This section is 
for users and administrators. 

• Product enhancements provides an overview of the enhancements made to existing features. This 
section is for users and administrators. 

Perceptive Process Mining Help updates are available with every release. In addition, you can go to the 
documentation site at docs.hyland.com to view Product Documentation for a particular version. This 
Product Documentation includes Help, Installation Guides, Getting Started Guides, Technical 
Specifications, and Readmes. 

Product enhancements  
This section highlights the product enhancements available in Perceptive Process Mining, version 2.16. 
These new enhancements include: 

Updated browser support 
Version 2.16.0 is a service release. The user interface has been updated to support the latest browser 
versions. Support was added for Microsoft IE 11 and Microsoft Edge. 

http://docs.hyland.com/
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