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Documentation Notice

Information in this document is subject to change without notice. The software described in this document is
furnished only under a separate license agreement and may only be used or copied according to the terms of
such agreement. It is against the law to copy the software except as specifically allowed in the license
agreement. This document or accompanying materials may contain certain information which is confidential
information of Hyland Software, Inc. and its affiliates, and which may be subject to the confidentiality
provisions agreed to by you.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under
copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval system, or
transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or
for any purpose, without the express written permission of Hyland Software, Inc. or one of its affiliates.

Hyland, HXP, OnBase, Alfresco, Nuxeo, and product names are registered and/or unregistered trademarks of
Hyland Software, Inc. and its affiliates in the United States and other countries. All other trademarks, service
marks, trade names and products of other companies are the property of their respective owners.

© 2024 Hyland Software, Inc. and its affiliates.

The information in this document may contain technology as defined by the Export Administration Regulations
(EAR) and could be subject to the Export Control Laws of the U.S. Government including for the EAR and
trade and economic sanctions maintained by the Office of Foreign Assets Control as well as the export
controls laws of your entity’s local jurisdiction. Transfer of such technology by any means to a foreign person,
whether in the United States or abroad, could require export licensing or other approval from the U.S.
Government and the export authority of your entity’s jurisdiction. You are responsible for ensuring that you
have any required approvals prior to export.
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Enterprise Search

Enterprise Search is a suite of enterprise applications that offer a choice of options for high performance
search and mobile information access. The technical specifications in this document are specific to
Enterprise Search version 11.2.x. A new technical specification is provided for each release. For the most
accurate information, see the technical specifications document that matches your version of Enterprise
Search.

The required amount of memory and disk space is provided. You must meet these requirements to support
your Enterprise Search system. These requirements specifically list the needs of Enterprise Search and do
not include any amount of memory or disk space you required for the operating system, environment, or other
software that runs on the same machine.

Some technical specifications also provide recommendations. While requirements define the minimum stem
required to run Enterprise Search, the recommended specifications serve as suggestions to improve the
performance of your system. For maximum performance, review your specific environment, network, and
platform capabilities and analyze your planned business usage of the system. Your specific system may
require additional resources above these recommendations.

Technical Specifications

The minimum technical specifications required for Enterprise Search, as well as some recommendations,
appear in the following table.

Specification Description

Hardware As a minimum requirement, use a dual core
processor running at 2 GHz. A quad core processor
running at 3 GHz is recommended.

A server class system is required to run Enterprise
Search in an enterprise environment. The
processing power of this server directly affects
Enterprise Search performance.

Operating Systems « Windows 2008 R2 SP2 64bit
« Windows 2012 64bit

o Windows 2012 R2 64bit

« Windows 2016 Server 64bit
« Windows 2019 Server 64bit
« Windows 2022 Server 64bit




Specification

Description

Memory 4 GB isrequired, 8 to 16 GB is recommended. In
addition, include any virtual memory requirements
recommended by your operating system
manufacturer.

Disk Space 20 GB is required, 1 TB is recommended.

Client Browsers

« Microsoft Edge

« Apple Safari 5+

o Mozilla Firefox 16+

« Google Chrome 32+

« Any standards compliant browser with

JavaScript / AJAX support
.NET Version 4.7.2
Mobile Devices (Enterprise Search Anywhere) o iPhone
o iPad
« Android

The following table lists the content sources that Enterprise Search supports.

o SFTP (via SSH)
o WebDAYV (via HTTP/HTTPS)
« Perceptive Content 7+ .

o Microsoft Share Point 2010,
2013, 2016 .

« Google Drive J

« HP Records Manager (Trim J

interface

Microsoft SharePoint 2003,
2007, 2010, 2013

HP Records Manager (Trim
Context) 6.1, 6.2, 7.0

Lotus Domino 6.0-8.5
OnBase 18.0

Perceptive Content

To crawl, index, and search for To search for documents when To search social
documents: using federation: content:
 Local File System « Any system with an « Facebook
« Network File System OpenSearch interface o Twitter
. FTP « Any system with an RSS . Flickr




To crawl, index, and search for
documents:

To search for documents when
using federation:

To search social
content:

Context) 7.x, 8.x

« IBM FileNet Content Manager
5.2

« Microsoft Exchange 2010,
2013, 2016

o Microsoft OneDrive

« SQL database via ADO (e.g.
MS Access, MS SQL Server)

« SQL database via ODBC (e.g.
Oracle, Sybase)

« Custom source (via script plug-
in)

(ImageNow) 6.6, 6.7
« Library Of Congress
« Google Drive
« Google News
« Wikipedia

o Custom source (via .NET
plug-in)
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