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Documentation Notice 
Information in this document is subject to change without notice. The software described in this document 
is furnished only under a separate license agreement and may only be used or copied according to the 
terms of such agreement. It is against the law to copy the software except as specifically allowed in the 
license agreement. This document or accompanying materials may contain certain information which is 
confidential information of Hyland Software, Inc. and its affiliates, and which may be subject to the 
confidentiality provisions agreed to by you. 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights 
under copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval 
system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or 
otherwise), or for any purpose, without the express written permission of Hyland Software, Inc. or one of 
its affiliates.  

Hyland, HXP, OnBase, Alfresco, Nuxeo, and product names are registered and/or unregistered 
trademarks of Hyland Software, Inc. and its affiliates in the United States and other countries. All other 
trademarks, service marks, trade names and products of other companies are the property of their 
respective owners. 

© 2024 Hyland Software, Inc. and its affiliates.  

The information in this document may contain technology as defined by the Export Administration 
Regulations (EAR) and could be subject to the Export Control Laws of the U.S. Government including for 
the EAR and trade and economic sanctions maintained by the Office of Foreign Assets Control as well as 
the export controls laws of your entity’s local jurisdiction. Transfer of such technology by any means to a 
foreign person, whether in the United States or abroad, could require export licensing or other approval 
from the U.S. Government and the export authority of your entity’s jurisdiction. You are responsible for 
ensuring that you have any required approvals prior to export.



 

 

Titan Technical Specification 

3 

Table of Contents 
Documentation Notice ........................................................................................................................... 2 

Overview ................................................................................................................................................ 4 

Desktop browsers ................................................................................................................................. 4 

Web application servers ........................................................................................................................ 4 

Prerequisite software ............................................................................................................................ 4 

 

 



 

 

Titan Technical Specification 

4 

Overview 
This document provides the technical specifications for Titan. 

Desktop browsers 
• Microsoft Edge 

• Mozilla Firefox (Microsoft Windows OS) 

• Google Chrome  (Microsoft Windows OS) 

• Apple Safari (Mac OS) 

Note  Scanning is supported on Mac OS if the PixTools for Web Runtime (Mac OS) is installed.  24-
bit color images on the Mac use LZW compression. To support annotations in Perceptive Content, 
the image must be converted to a different format that is compatible. 

Supported browser versions are listed, however, we recommend that you upgrade to the latest patch of 
the supported browsers. Note that some browsers release automatic updates, and some browsers no 
longer support version numbers.  

Browser versions that update automatically after you install Titan are also assumed to work unless 
otherwise noted. Contact Enterprise Software Support if you find browser incompatibility. 

Web application servers 
Refer to the Integration Server technical specifications for a list of supported Apache Tomcat versions. 
Titan supports the same version of Apache Tomcat as Integration Server.  

Note  You must configure use of SSL when using Titan with Perceptive Integration Server. To configure 
use of SSL you must do so on your web application server. 

Prerequisite software 
For Secure Environment Recommendations, refer to the Project Titan Installation Guide.  

• Perceptive Content 24.1 

• Perceptive Content Integration Server and Apache Tomcat. For more information, refer to the 
Perceptive Integration Server on Tomcat Installation Guide. 

Note  If using Forms with Titan, Titan must reside on the same server as Integration Server. 

• OpenID Connect Compatible Identity Provider - Any OIDC provider including Hyland Identity Provider. 

• Hyland Preferences Service  

• Perceptive Content Rendering and Conversion Service 1.12.x or greater 

• File Conversion Service 

• Perceptive Content Web Scan (to support web scanning) 

• Optional. Perceptive Content LearnMode extension is required to link documents using Browser 
Extension capture profiles and application plans.  

https://docs.hyland.com/Titan/en_US/3.0/Print/Titan_Installation_Guide_4.0.x.pdf
https://docs.hyland.com/Titan/en_US/reference/integrating-with-hyland-iam-services-onbase-foundation-22-1-modul.pdf
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