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NOTICES

About this Publication
Confidentiality

This book is for distribution only to AnyDoc Resellers and Licensees of the Infiniworx Software
Product. The information it contains is proprietary and its use is subject to the AnyDoc reseller
agreements, AnyDoc license agreements, and/or the AnyDoc non-disclosure agteements, as
applicable. The information is also confidential, regardless of whether the individual pages are
labeled as confidential. As such, this book and the information it contains should be shared only with
fellow employees, on a need-to-know basis.

Copyright

Copyright © 2004-2015. Hyland Software, Inc. All Rights Reserved. This publication or parts thereof
may not be reproduced in any form, by any method, for any purpose, without written authorization
of Hyland Software, Inc. For conditions of use and permission to use these materials for publication
in other than the English language, contact Hyland Software, Inc.

Trademarks

AccuZip™, AnyApp® Technologies, AnyDoc® ECM™, AnyDoc® EOB™,

DEPOSit, BROKERit™, AnyDoc® CAPTUREIit®, AnyDoc® DESIGNIt®,

AnyDoc® EXCHANGEIt®, FAXit™, MANAGEit™, OCR for AnyDoc®, QuickApp®
Technologies, AnyDoc® VERIFYit®, and Infiniworx® are trademarks of Hyland Software, Inc.

Open Text™ and Nuance ScanSoft® are trademarks of their respective owners.

All other product names are trade and service marks of their respective owners.

Disclaimers

Hyland Software, Inc. reserves the right to revise and improve its products as it sees fit. This
publication describes the state of this product at the time of its publication, and may not reflect the
product at all times in the future. HYLAND SOFTWARE, INC. MAKES NO WARRANTY,
EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
REGARDING THESE MATERIALS AND MAKES SUCH MATERIALS AVAILABLE
SOLELY ON AN "AS-IS" BASIS. IN NO EVENT SHALL HYLAND SOFTWARE, INC. OR
ITS AFFILIATES BE LIABLE TO ANYONE FOR SPECIAL, COLLATERAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES IN CONNECTION WITH OR ARISING OUT OF
PURCHASE OR USE OF THESE MATERIALS.
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This book was published on Friday, April 24, 2015.

About the Software

The Infiniworx software is licensed subject to the End User License Agreement (EULA), a click to
assent agreement included in the software, which governs the terms and conditions of its use. The
EULA governing the use of the Infiniworx software may be viewed by accessing the Help | EULA
Information window of the software. The Infiniworx software license may be subject to additional
terms and conditions as agreed upon in writing by Hyland Software, Inc. and the end user of the
software. Proprietary notices regarding the Infiniworx software are located in the software, including
but not limited to, the Help | About Infiniworx window.
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Chapter 1

Introduction

Infiniworx is a Capture Workflow Development Environment. It provides users the
flexibility to incorporate document and data capture and processing into an automated
workflow that matches a company’s existing business processes. With drag-and-drop
tool functionality, Infiniworx brings a new level of user-friendly design to the document
and data capture marketplace.

The Infiniworx software includes:

Image, Text and Email Importing
Image Processing

Classification

Exception Handling

Optical Character Recognition (OCR)
Unstructured Document Recognition (AnyApp Technology)
Check Recognition and Processing
Virtual Check Endorsement
Database Lookup

Auto Populate Fields

Image and Text Exporting

Integration with OCR for AnyDoc®, AnyDoc® CAPTUREIt®,
AnyDoc® EXCHANGEIt®, and AnyDoc® DEPOSIT™

Exporting of Images, Files and Data

Infiniworx solutions include:

Patient Records Management
Check and Coupon Processing
Document Classification
Mortgage LLoan Processing
Remittance Processing

Invoice Processing

© 2015 Hyland Software, Inc.
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e Management of a Digital Mailroom Environment

Getting Help

If you have any questions that are not answered in this document, contact OnBase
AnyDoc Technical Support (page 3).

Before contacting Technical Support, gather the following information as it applies to
the product:

e Product version number (page 5)

e Computer hardware specifications

e  Operating system specifications

e Trequency and severity of the technical difficulties encountered

e Fxact wording of any system-generated messages

The latest installers and drivers can be downloaded from our online library at

http:/ /www.onbase.com/onbase-anydoc. A user ID and password are required and can
be obtained by calling 1-888-4ANYDOC (1-888-426-9362).

Product Documentation

A documentation set is provided for each application. All documentation is accessible
from the application, installation CD, or Customer Library. Review the documentation
to learn how to use the application and answer any questions you may have about its
features.

All manuals are in Adobe Portable Document File (PDF) format. Download Adobe
Reader for free at www.adobe.com/reader.

Documents within the set usually include:

e Installation & Configuration Guide, which provides instructions on installing and
configuring the application.

e User Guide, which provides overviews and instructions on getting started,
navigation, using features, and best practices.

¢ Online Help, which provides the same material as the User Guides in an online
format. Access the online help from within the application. Updated Help files are
also accessible from the customer library. Online Help files should always be saved
locally rather than run from a network location.

© 2015 Hyland Software, Inc.
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Document Conventions

Within each document, the following symbols are used to draw your attention to certain
types of information:

Symbol Indication Description

Tip Provides helpful hints, shortcuts, or alternate approaches for
- completing or reversing the specified task.

o Note Provides additional information that could result in unexpected
data results, if ignored, but should not cause any critical errors
or system failure.

A Warning Provides critical information that could result in data loss,
unexpected results, or system failure, if ignored.

Contact OnBase AnyDoc Technical Support

OnBase AnyDoc Technical Support can provide you with the latest system
requirements, assist you with any installation issues, and troubleshoot issues you are
experiencing.

AnyDoc U.S.A. Office
Contact Technical Support via:

e FE-mail:

anydocsupport@onbase.com

e Fax:
Address faxes to Technical Support and send to (813) 222-0018.

e Telephone

Call 1-888-4ANYDOC (1-888-426-9362) for telephone support between the hours
of 9 A.M. and 6 P.M. (EST), Monday through Friday.

AnyDoc Europe Office
Contact Technical Support via:

e FE-mail:

anydocisupport@onbase.com

e Fax:
Address faxes to Technical Support and send to +41-41-729-63-34.

e Telephone

© 2015 Hyland Software, Inc.
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Call +41-41-729-63-33 for telephone support between the hours of 09:00 and 18:00
(CET), Monday through Friday.

Generating System Reports

Technical Support might require additional information in an effort to troubleshoot a
problem. A system report can be generated and emailed to 1-888-4ANYDOC
(1-888-426-9362), if necessary. This report contains information specific to the machine
that generates it and contains information about the type of database that is being used,
the layout of the hardware key, the version of the Infiniworx software, as well as the
Operating System.

Steps

1 From the Help menu, click Generate System Report.
The report is generated and displayed.

2 To print the report, click Print.
3 To forward the report via email, click Send Via E-mail.
4 To save the report:
e C(lick Save As...
e In the Save As window, navigate to the directory the report should be saved in.
e In the File Name field, specify a file name.
e (lick Save.

View Licensing Information

The following indicates how to obtain your licensing information, which may be helpful
if Technical Support requests this information.

Steps

1 From the Help menu, click About Infiniworx. The About Infiniworx window is
displayed.

2 Click View License. The Licensing Information window is displayed.

3 The Licensing Information window displays the licensed features for the
workstation. Use the tabs at the left to navigate between the feature groups:

o General

Displays all of the licensed features for the workstation. Metered features are
included with a progress bar showing the volume of clicks used and remaining.

Information about the license account and (if applicable) hardware key serial
number, key type, and driver is also displayed at the top of the window.

© 2015 Hyland Software, Inc.
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e Metered Features

If the workstation has any licensed metered features, click on the name of a
metered feature to view a detailed count of the volume of clicks and/or days
remaining for that feature.

If the licensed volume for a metered feature has been consumed, information on
the feature's grace period is also displayed in this section. The allowed grace
period is 10 percent of the total licensed volume for a feature. Once the grace
period has been consumed, that feature of Infiniworx will not be available.

4 Click Close to close the Licensing Information window.

5 C(Click OK to close the About Infiniworx window.

View The Product Version Number
Steps

1 From the Help menu, click About Infiniworx.

The About Infiniworx window is displayed and includes the version number.

2 Click OK to close the window.

View Accepted End-User License Agreement (EULA)

A copy of the End-User License Agreement that was accepted is installed locally and can
be viewed at any time.

Steps

1 From the Help menu, click About Infiniworx.
The About Infiniworx window is displayed.

2 Click View End-User License Agreement (EULA).
The EULA is displayed.

3 C(Click OK to close the window.

© 2015 Hyland Software, Inc.
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Chapter 2

Before You Install

Review the information in this section prior to installing Infiniworx. This section
provides important information to know before you begin installation.

Items and steps included in the Infiniworx Installation and Configuration Guide are
guidelines and are not intended to be all inclusive; they are suggested guidelines in
establishing your own procedures. Each customer must evaluate their site's
implementation environment and adjust accordingly.

Important Notices

Before you begin installation, review the following information:

Install locally, rather than remotely. Remote access results in an unsuccessful
installation.

You must log on to Windows with Administrator rights before beginning
installation.

For new installations, if you are using a hardware licensing key, do not plug the
hardware key into the USB port before installing the Infiniworx application. The
hardware key should only be plugged in after the application is installed.

If installing from a .zip file, extract the contents to an appropriate location, and
launch the installer from the extracted folder.

Before upgrading, backup the complete Infiniworx system. For more information
about backing up the Infiniworx system, see Back up Procedures (page 7).

System Requirements

Before you perform an installation, ensure that your computer meets the minimum
requirements to install and run Infiniworx.

For a complete up-to-date list of the minimum and recommended requirements, log in
to the Customer Library | AnyDoc Support | Files section at
http://www.onbase.com/onbase-anydoc. A user ID and password ate required and can
be obtained by contacting Technical Support (page 3).

© 2015 Hyland Software, Inc.
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Microsoft .NET Framework 4.5.1

Microsoft NET Framework version 4.5.1 must be installed to install and run Infiniworx
version 15. Microsoft NET Framework can be obtained from the Microsoft Download
Center at http://www.microsoft.com/downloads.
"’Microsoft .NET Framework 4.5.1 comes included with Windows 8.1
and Windows Server 2012 R2.

Windows User Account Control Statement

Hyland Software is dedicated to ensuring that Infiniworx is compatible with Windows
User Account Control (UAC). UAC is a feature of Windows operating systems that was
introduced with Windows Vista. It limits the ability of standard users to make global
system changes to a workstation and prevents malicious software from making
unauthorized changes to protected areas.

For details on UAC, refer to your Microsoft support information or see
http://technet.microsoft.com/en-us/library/cc709691(WS.10).aspx.

You may encounter UAC in Infiniworx when:
e Installing or uninstalling Infiniworx.

e Copying, moving, or saving files to the Program Files directory, Windows directory,
or another protected location.

e Modifying system-wide settings, such as the registry.

If Windows UAC is enabled, the above operations may prompt for administrator
privileges or credentials, even if an administrator is currently logged on.

To install Infiniworx with UAC enabled, right-click the installer executable and select
Run as administrator.

Back up Procedures

It is recommended that you keep a complete backup of the installation, as well as any
related information such as database connection strings and drive mapping for
workstations. This information can be used to set up a test environment, new
workstation, or server.

In addition, it is recommended that you:

O Keep a Secure Software Copy (page 8)

O Back up System Directories (page 8)

O Record Site-Specific Information (page 8)

© 2015 Hyland Software, Inc.
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Keep a Secure Copy of Software

Keep a copy of the software, including:
e The original installation media
e The upgrade installation media

e The latest patch .ZIP file from the online Customer Library

Back up System Directories

Back up system directories on the server before going into production. Save backups to
a secure location. After production begins, schedule regular backups.

System directories include the Infiniworx installation directory, the datastore, and the
configuration location.

System Default Location Description
Directory
Datastore ...ProgramData\ AnyDoc\Infiniworx\Datastore This directory contains

information on workflows,
batches and the work area.

Configuration ...ProgramData\ AnyDoc\Infiniworx This directory contains
settings.

Back up directories when the following conditions apply:
e When upgrading to a new version of Infiniworx

e  Workflows are modified

Record Site-Specific Information

Record site-specific information in the event that you have to restore the system.
Site-specific information is also useful for OnBase AnyDoc Technical Support to answer
questions and diagnose problems.

Record the following site-specific information, as applicable:
e System sketches, such as stations, servers, and external databases.

e  ODBC connection settings from workstations to external data sources that may be
accessed from VBScript.

© 2015 Hyland Software, Inc.
8



OnBase AnyDoc 15 Infiniworx Installation and Configuration Guide

Before You Install

e Drive paths used by workstations. If a drive path is the same on multiple
workstations, then record the exact drive paths that are mapped on the workstations.
For ease of setup, UNCs are recommended for drive mappings.

© 2015 Hyland Software, Inc.
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Chapter 3

Installation

This section describes how to install Infiniworx for the first time or upgrade from a

previous build to a later build in the same major release, such as upgrading from
15.0.0.110 to 15.0.0.125.

To upgrade to a new major release, such as upgrading from version 13 to version 15, you
must first manually uninstall the earlier version before installing the later version. For
more information, see Uninstalling a Previous Major Release Version (page 11).

Please review the following information before installing Infiniworx:
e Read Before You Install (page 6) and Important Notices (page 6).
e C(lose all open applications before installing Infiniworx.

e Make sure you have logged onto Windows with Administrator rights before
beginning installation.

e For more information about upgrading Infiniworx, see Upgrade Installations (page

Running the Infiniworx Installer

Infiniworx is installed using the Infiniworx installer. Launch the Infiniworx installer by
executing the AnyDoc Infiniworx.exe file. This file is located either on the installation
CD/DVD or in the installation .zip file provided by yout solution providet.

Steps

1 Launch the AnyDoc Infiniworx.exe installer file. The Welcome window of the
AnyDoc Infiniworx Setup wizard is displayed.

2 Confirm the installation path in the Install location field. To change the installation
location from the default location, click Options. The Setup Options window is
displayed.

a) Enter the path of the installation location in the Install location field, or click
Browse to browse to the location.

b) Click OK when finished to return to the Welcome window.

3 Click Install to begin installation. The Setup Progress window displays the progress
of the installation.

4 When installation is complete, click Close to exit the installer wizard.

© 2015 Hyland Software, Inc.
10



OnBase AnyDoc 15 Infiniworx Installation and Configuration Guide

Installation

Uninstalling a Previous Major Release Version

If you are upgrading from a previous major release version of Infiniworx, you must
manually uninstall the earlier version before installing the later version.

Steps

1 Go to Start | Control Panel | All Control Panel Items | Program Features and
locate the previous version of Infiniworx in the list of programs.

2 Click Uninstall in the toolbar or right-click Infiniworx in the list of programs and
select Uninstall. The Modify Setup screen of the Infiniworx installer wizard is
displayed.

3 Click Uninstall. The program is uninstalled.

4 Click Close when the uninstallation is complete.

After you have uninstalled the previous major release, install the later major release by
following the instructions for Running the Infiniworx Installer (page 10).

Modify, Repair, or Uninstall

After initial installation, the setup program can be used to modify, repair, or uninstall
components from a previous installation. After launching the *.exe installation package,
the Modify Setup dialog box is displayed.

Select the option for the actions you wish to perform:

Option Description
Modify Add or remove components in the Setup Options list.
.7

This option is not available if the
installer has no independently selectable
features.

The steps for adding selected components are the same as
those under the Setup Options section of the installation
instructions, if applicable to the installer.

=

"’This option does not allow you to

alter configuration options originally set

during a previous installation of

components contained in the installer.

Repair Repair errors in the most recent installation of the

component, such as missing and corrupt files, shortcuts,
and registry entries.
_

"’This option is not available from all

© 2015 Hyland Software, Inc.
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Installation

Option Description

installers. Repair does not include errors
made in the configuration options set by
the user during installation.

Uninstall Removes all previously installed components.

© 2015 Hyland Software, Inc.
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Chapter 4

Upgrade Installations

Read Important Notices (page 6) before upgrading.

If Infiniworx is already installed, installing the next major release is considered an
upgrade.

When upgrading to a new version of Infiniworx, it is highly recommended that all
pending work be completed prior to upgrading.

Prior to upgrading Infiniworx, stop the InfiniworxControl.exe process in the Windows
Task Manager. After the upgrade is complete, you must restart the process using the
Infiniworx Control Program shortcut in the Windows Start menu.

Upgrade Process
U Install the Upgrade (page 13)

Q Upgrade workflows

Each workflow used in production should be loaded into the Infiniworx Editor so it
can be upgraded. Changes to a workflow must first be saved and then published
before the changes take effect in a production system.

O Upgrade tools (page 14)

Backwards Compatibility in Infiniworx 15

Version 15 of Infiniworx can open workflow files (*.flo) created in a previous version of
Infiniworx. However, workflows created or saved in version 15 can only be opened in
version 15 or later. This includes workflow files created in a previous version of
Infiniworx and then edited and saved in version 15.

Upgrade Installations

Before upgrading, read Before You Install (page 6).
Steps
1 Using Windows Task Manager, stop the InfiniworxControl.exe process.

2 Download the installer executable file (*.exe) from the AnyDoc Customer Library or
from your solution provider.

3 Follow the procedures for Installing Infiniworx (page 10) to install the upgrade.

© 2015 Hyland Software, Inc.
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4 After the upgrade is complete, restart the InfiniworxControl.exe process using the
shortcut in the Windows Start menu at Start | All Programs | Hyland |
Infiniworx | Infiniworx Control Program.

5 Keep a copy of the latest installer executable with your original installation
executable file or CD/DVD.

Upgrade Tools

Infiniworx tools are versioned independently of the Infiniworx application. A tool's
version number does not always increase when a new version of Infiniworx is created.
The version only changes when parameters for that tool are added or removed.

~ To view current information about each tool, such as version number
or usage statistics, click Help | Tool Information.

When a pre-existing workflow is opened after Infiniworx is upgraded, it is determined
whether the tools in the workflow must be upgraded. If there are updated tools, a
message is displayed indicating which tools will be upgraded.

After the tools are upgraded and the workflow is displayed in the Infiniworx Editor, the
upgraded tools are marked with an Upgraded flag. Upgraded tools retain their current
settings.

Upgraded workflow backup files can manually be deleted from the Datastore directory.

© 2015 Hyland Software, Inc.
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Chapter 5

Post-Installation

This chapter provides procedures that can be performed after installing Infiniworx.

Configure the License Settings

The first time you run Infiniworx after installation, you are prompted to configure the
license settings before the application can open.

After the initial configuration, you can also reconfigure the license settings by going to
Start | All Programs | Hyland | Licensing | Infiniworx Configure License.
Alternatively, you can reconfigure the license settings by adding the -k switch to the
Infiniworx shortcut's properties and restarting the application. For more information,
see Working With Switches (page 25).

The following procedures describe how to configure the licensing settings for
Infiniworx, depending on whether the workstation is using a USB hardware key (page
15) or a software license (page 17).

License Settings Using a USB Hardware Key

Follow these steps to use a hardware key that is attached to either the local workstation
or a remote server or workstation. Before proceeding, make sure the hardware key is
connected to the appropriate computet.

Steps

1 If this is the first time running Infiniworx since installation, start the application.
Otherwise, access the licensing configuration wizard by doing one of the following:

e Go to Start | All Programs | Hyland | Licensing | Infiniworx Configure
License.

e Add the -k switch to the Infiniworx shortcut's properties and start the
application.

© 2015 Hyland Software, Inc.
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The welcome screen of the Hyland AnyDoc Licensing Configuration Wizard is
displayed.

®

AnyDoc¢

a Hyland Software solution

Welcome to the Hyland AnyDoc licensing configuration wizard.

This wizard will guide you through the steps required to license this product.
Click Next to continue.

[C] Set or change password to configure these settings.

2 To protect the licensing settings for this product with a password, select the Set or
change password to configure these settings check box. To leave the settings
unprotected, leave the check box unselected. Click Next.

3 If applicable, in the Update Password dialog box, enter and verify the password to
protect the license settings and click OK. The License Source window is displayed.

License Source

Choose one of the following options.
© USB Hardware key

Software License

Click Next to continue

Previous | [ Next | Cancel

© 2015 Hyland Software, Inc.
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4 Select USB Hardware key and click Next. The Hardware License using USB

hardware key window is displayed.

Hardware License using USB hardware key

License Server

A \f’lew|
Select Hardware Key
(local) (Port: 1, Serial: 042648, Account: XYZ) "

Key Type User Account ID XYZ

Available Features
AccuZip Engine

Admin Module

AnyApp® - QuickApp®
Auditor

Batch Processing

BCR (1-D/Basic) Engine

BCR (2-D/Advanced) Engine
Caere OCR Engine
CAPTUREt® Server Database
Classify Exceptions Station
Classify Station

Commit Station

Database Server

Demo Version

DESIGNit® M

[Prevlousl[ Next |[ Finish |[ Caneel ‘

In the License Server field, enter the name or use the drop-down list to select the
name of the license server to which the hardware key is attached. Click View.

In the Select Hardware Key drop-down menu, select the hardware key to be used
for licensing Infiniworx. Note that there may be more than one hardware key listed
if the wizard detects additional keys on your network.

Confirm the Available Features listed and click Next.
Confirm the information for the hardware key and click Finish.

A dialog box reminds you to restart the application for the new settings to take
effect. Click OK and restart Infiniworx.

License Settings Using a Software License

Follow these steps to use a software license that has been activated using the Client
License Utility.

Steps

1

If this is the first time running Infiniworx since installation, start the application.
Otherwise, access the licensing configuration wizard by doing one of the following:

e Go to Start | All Programs | Hyland | Licensing | Infiniworx Configure
License.

e Add the -k switch to the Infiniworx shortcut's properties and start the
application.

© 2015 Hyland Software, Inc.
17



Infiniworx Installation and Configuration Guide

OnBase AnyDoc 15

Post-Installation

The welcome screen of the Hyland AnyDoc Licensing Configuration Wizard is
displayed.

®

AnyDoc¢

a Hyland Software solution

Welcome to the Hyland AnyDoc licensing configuration wizard.

This wizard will guide you through the steps required to license this product.
Click Next to continue.

[C] Set or change password to configure these settings.

2 To protect the licensing settings for this product with a password, select the Set or
change password to configure these settings check box. To leave the settings
unprotected, leave the check box unselected. Click Next.

3 If applicable, in the Update Password dialog box, enter and verify the password to
protect the license settings and click OK. The License Source window is displayed.

License Source

Choose one of the following options.
_ USB Hardware key

@) Software License

Click Next to continue

Previous | [ Next Cancel

© 2015 Hyland Software, Inc.
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4 Select Software License and click Next. The Software License window is
displayed.

Software License

License Server
DOC-000007.AnyNetwork.net -

Select Features

| All My Papers 2D Barcode Engine Capacity No Limit InUse 0
"] OCR for AnyDoc - All My Papers Advanced+2D Barcode Capacity 30 In Use 0
"] OCR for AnyDoc - Attended Processing Station Capacity 30 InUse 0
"] OCR for AnyDoc - Auditor Capacity No Limit InUse 0
] OCR for AnyDoc - Design and Test Station Capacity 60 InUse 0
"] OCR for AnyDoc - Full Station Capacity 30 InUse 0
] OCR for AnyDoc - Advanced Import Station (IBML, OPEX, Kodak Capture Pro) Capacity 30 InUse 0

‘Prevlous‘ | Cancel ‘

5 In the License Server field, enter the name or use the drop-down list to select the
name of the license server on which the software license is activated. Click View.

6 In the Select Features section, select the check boxes next to any features to be
licensed on the workstation. Note that you may need to select more than one feature
to proceed, due to dependencies among some licensed features. Click Next.

7 Confirm the License Server and Features displayed and click Finish.

8 A dialog box reminds you to restart the application for the new settings to take
effect. Click OK and restart Infiniworx.

Accept The End User License Agreement (EULA)

The first time an OnBase AnyDoc product is opened, after performing an installation or
upgrade, the EULA must be accepted.

A

L} If upgrading a service, the EULA must be accepted, via the
Configure option, before the service will start. When running an OnBase
AnyDoc product as a service, each station must accept the EULA
otherwise the product will not start.

Steps

1  Open the software.

2 Read the EULA.

3 Select one of the following options:

e I accept the terms in the EULA.

e I defer acceptance of the terms in the EULA. (Remaining = #)
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This option can be accepted up to five times. This is helpful if you are not the
correct person to accept the EULA on behalf of your organization or a
third-party individual is installing the product for your organization.

e I do not accept the terms in the EULA; exit the software.
4 Select the language that the EULA should be displayed in.
5 Click Accept or Defer.

The Control Program

Infiniworx is designed to work in a network environment. All machines must point to a
production database.

The Control program is what allows communication between the machines even when
Infiniworx is not running. It queries the Infiniworx database, on a regular basis, to
determine if Infiniworx should be started.

Setting Up A Database

If the Infiniworx Setup Type is selected during installation, a database must then be set
up using the Infiniworx Database Management wizard. If the Demo Setup Type is
selected during installation, a demo database is automatically created during installation,
but this demo database should not be used in production.

Steps

1 In the Infiniworx installation directory, double-click the Infiniworx Database
Management file. The Infiniworx Database Maintenance window is displayed.

- ~
Infiniworx® Database Maintenance

Welcome to the Infiniworx® Database Update Wizard

L[)

This wizard will help you install new or update existing databases.

The wizard has detected a S5GL Server database at
Server:  DOC-02314MSQLEXPRESS
using the  InfiniwornSCL database

Uncheck this box to update a different database or to create a new database.
Update this database?

Cancel MNead
[ Cancel |
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2 To create a new database, clear the Update this database check box and click
Next. The Select A Database To Update window is displayed.

- -,
Infiniworx® Database Maintenance

Select A Database To Update

Build a connection to an existing database or install  new database.

lle

Click Next to install a new database.
Uncheck the check box to create a connection to an existing database.

Install a new database
Connection to existing database to update:

et

“ ’

3 To install 2 new database, make sure that the Install a new database check box is
selected and click Next. The Install Database window is displayed.

- -,
Infiniworx® Database Maintenance

Install database

lle

This wizard will guide you through the steps necessary to install the database.

Select Database Type
) Use Microsoft Access database.
@ Use Microsoft SQL database.
) Use Cracle database.
Data Store: Do NOT use an existing Data Store used by another Infiniwor® database.

This data store must be accessible by all Infiniwor® users on the network.
It iz recommended you use a UNC path to the Data Staore.

]

[ Create Scrpt Fle e \nfiniwonesgl

| Cancel || <Back | MNed> |

. ’

4 Select a Database Type. Options include:
e Microsoft Access database
e Microsoft SQL database

e QOracle database

5 Specify the Data Store location.
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6 Select the Create Script File check box to create an installation script and specify
the location where the script should be saved.

Scripts can only be created for Oracle and SQL databases. Access to the database is
required. If a script already exists at the selected location it will be deleted when the
process starts.

7 Click Next. The Configure SQL Database window is displayed.

r 5
Infiniworx® Database Maintenance

Configure SQL Database =

Build a connection to the database. =

Database connection (Must have Create pemissions):

Provider=SQLOLEDE; Data Source=D0OC-023147\SQLEXPRESS; Integrated Securty=55PI:Connect D

Inttial Catalog

Infiniwor:

| Cancel || <Back | MNew> |

w J

8 Enter a name for the database in the Initial Catalog field. The default database
name is Infiniworx.
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9 To specify a database, click the D button. The Edit Data Source window is

displayed.
p ™
Edit Data Source Iﬁ
Database Type: [SQL Server ~
Server: -

Use Windows Authentication
Usemame:

Password:

Test ok || cancel

Select a server
p A

10 Select the Database Type from the drop-down list, and enter the database Server
information.

11 If using Windows Authentication to connect to the database, select the Use
Windows Authentication check box. Otherwise, enter the database login
information in the Username and Password fields.

12 To test the database connection, click Test.

13 Click OK when you have entered all data source information, then click Next to
begin installing the database. The Install Database window is displayed and shows
the progress of the database installation.
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When installation is complete, the Database Update Complete window is
displayed.

r 5
Infiniworx® Database Maintenance

Database Update Complete
Your database is now up to date!

L[)

Set the connection string as the default for the Infiniwor® Worldlow Editor?

Finish

w J

14 Select the check box if you want to set this database connection as the default for
Infiniworx.

15 Click Finish to close the Infiniworx Database Maintenance window.

Reusing Workflows In A Testing Environment

When testing Infiniworx, it is sometimes necessary to reuse workflows. There are several
ways to do this:

e Create and manually run a macro with the proper commands to make the workflow
available again.

e To automatically recycle workflows, place a series of one or more Export Files tools
immediately after the Import tool. The imported files will then be copied into the
Import directory, making the workflows available again.

e To automatically recycle the workflow during Production or Interactive mode,
import and then use the "Processing Mode" tool to branch the workflow to the
Export Files tools when running in the desired mode.

Clean The Production Database And Datastore

The following should be purged from the Infiniworx database using the tools in the
Infiniworx Management Console:

e Pending Work
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Pending work includes all imported batches that are not finished processing. This
includes suspended batches due to any type of application error, batches that have
been suspended by users, and batches that are waiting to be processed by some tool
in the workflow.

The Batch Activity tab displays all pending work. Right-click each batch and click
Delete.

History

The Batch History tab displays information about all completed and deleted batches.
To display the entire history of the system, uncheck the Begin Date, End Date,
Begin Time, and End Time check boxes, and click Query. To permanently delete all
the records, click Purge.

Orphaned Files

From the Maintenance menu, click Clean Data Store.

Working With Switches

A switch can be added to the Infiniworx shortcut's properties to change the available
options and how the application behaves. The switches cause an action to occur
automatically when the application is started. The following switches are available:

Switch Description
—startproduction Infiniworx immediately enters production mode.
/K Ignores the set license and opens the Hyland AnyDoc

licensing configuration wizard, allowing the user to
reconfigure licensing settings.

To
1

2
3
4
5

add a switch

From the desktop, right-click the Infiniworx Editor icon and select Properties.
In the Infiniworx Editor Properties window, click the Shortcut tab.

In the Target field, add a space after the quotation mark and enter the switch.
Enter other switches, as necessary.

Click OK.
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Troubleshooting

This section provides solutions for common problems and errors that users might

encounter.

Issue

Resolution

Error message during installation in
Windows XP:

"The feature you are trying to use is on a
network resource that is unavailable.
Click OK to try again. Enter an
alternative path to a folder containing the
installation package 'Isscript.msi' in the
box below."

For details, see the document Error Message during
installation in Windows XP, or see the Microsoft
Knowledge Base: article 326674

(http:/ /support.microsoft.com/kb/326674).
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