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OVERVIEW

Hyland AP for Infor Financials and Supply Management (Hyland AP for Infor FSM) assists in
automating the AP invoice process. It aims to simplify invoice entry, review, and approval,
reduce costs for processing invoices, and provide easy access to complete information about
invoices. With the combined power of OnBase and intelligent data capture from Brainware by
Hyland, Hyland AP for Infor FSM reduces the need for manually keying information from paper
documents into Infor FSM. Brainware facilitates the data extraction. Documents are captured
using Brainware Intelligent Capture and a WorkView object is created from it and posted to
Infor FSM. Hyland AP for Infor FSM allows you to create invoice, retrieve invoice images,
document URLs and update OnBase metadata. This solution adds speed and visibility to
business processes by automating the delivery and receipt of information to those who need it.

Key Features

Hyland AP for Infor FSM has the following key features:
Creating invoices
+ Retrieving invoice images and document URLs
+ Updating OnBase metadata

How It Works

In Hyland AP for Infor FSM, the invoice creation process involves the following two scenarios:

+ A document is captured and a WorkView object is created from it. The WorkView
object is then posted to Infor FSM.

A WorkView object is initially created. A document is then attached to that WorkView
object and posted to Infor FSM.

While entering relevant values for the invoice and approval process in FSM, user can view the
invoice image using requests made through the connector. After invoice processing is
complete, user submits the final invoice information to OnBase from FSM through the
connector allowing the synchronization of document and invoices.

Hyland AP for Infor FSM 3.0.x 1
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INSTALLATION

The Installation section provides information and procedures to install the various components
of Hyland AP for Infor Financials and Supply Management (Hyland AP for Infor FSM).

Supported Operating System

The following operating systems are supported by Hyland AP for Infor FSM:
+ Windows Server 2022
+ Windows Server (20H2)
Windows Server 2016
+ Windows Server 2012 R2
Microsoft Windows 11
+ Microsoft Windows 10 21H2
+ Microsoft Windows 10 20H2 (Build 19042, Fall 2020 Release)

Windows 10 (1607 Anniversary Update, 1703 Creators Update, or 1709 Fall Creators
Update)

Microsoft .Net Framework Requirements

OnBase requires Microsoft .NET Framework 4.7.2 or later. The .NET Framework can be
obtained from the Microsoft Download Center at http://www.microsoft.com/downloads.

Databases Supported

The following sections list the supported databases.

Microsoft SQL Server

The following versions of Microsoft SQL Server™ are supported:

+ Microsoft SQL Server 2019
Microsoft SQL Server 2017

+ Microsoft SQL Server 2016 (RTM or SP1)
Microsoft SQL Server 2014 (RTM, SP1, or SP2)

+ Microsoft SQL Server 2012 (RTM, SP1, SP2, SP3, or SP4)

+ Microsoft SQL Server 2008 R2 (RTM, SP1, SP2, or SP3)
Microsoft SQL Server 2008 (RTM, SP1, SP2, SP3, or SP4)

Hyland AP for Infor FSM 3.0.x 3
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Pre-Installation

Before you install Hyland AP for Infor FSM, you should have the following software installed on
the target computer.

OnBase Configuration
OnBase Studio

+ OnBase Web Server
OnBase Application Server

+ Hyland Identity Provider (IDP)
Hyland API Server
Nuget

+ ASP.NET Core Runtime 3.1
ASP.NET Core SDK 3.1

« ASP.NET Core Hosting Bundle 3.1

Note: Ensure that the path of Nuget is added to the environment variable.

Installation using scripts

You have to install the following software using scripts on the target computer.

AP Accelerator for Infor FSM: It registers a set of .dll files with the App Server. This
helps to configure the App server to enable Hyland AP for Infor FSM to post the
invoices in FSM.

OnBase OnRamp for Infor: It is an |IS hosted service configured for Infor FSM to
allow Infor FSM system to communicate with the Web Service Publishing service. It
helps the Infor FSM communicate with OnBase.

Installing AP Accelerator for Infor FSM

The AP Accelerator for Infor FSM contains the following .dll files, which are required to
configure the Hyland AP for Infor FSM App server.

+ Hyand.Integration.LOBBroker.FSM.dlI
Microsoft.Extensions.Hosting.dll

+ Microsoft.Extensions.Hosting.Abstractions.dll
Thinktecture.ldentityModel.Client.Net45.dll
Thinktecture.ldentityModel.Core.dll

Hyland AP for Infor FSM 3.0.x 4
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To configure the Hyland AP for Infor FSM App server, complete the following steps.
1. Navigate to https://proget.onbase.net/feeds/NuGet/
Hyland.Integration.LobBroker.FSM/3.0.2/files .
2. Create a folder in C Drive and name it as FSMFiles.
Navigate to C:\FSMFiles.
4. As an administrator, run the following command using CMD or PowerShell.

nuget install Hyland.Integrations.LOBBroker.FSM -Version 3.0.2 -
Source https://proget.onbase.net/nuget/NuGet/

The downloaded package includes a zip folder named Hyland.Integrations.LOBBro-
ker.FSM.zip.

Unzip the Hyland.Integrations.LOBBroker.FSM.zip folder.
The following folders and files are available.
+ Deployables
Scripts
« InforFSMExport_3.0.2.expk
Navigate to the Scripts folder.
Open the appsettings.json file in an editor and complete the following steps.
a. Modify the following parameters.
+ FSMSettings
+ ConfigPath
* AppSettings
* DocPop

w

o

N o
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Section Property Description Sample Value
Name Name
IONAPIBaseUrl | Base Url of <https://<IONAPI Base URL>.infor.com/>
IONAPI
OAuth2TokenE | OAuth2 Endpoint | <https://<Token Endpoint>/as/token.oauth2>
ndpoint to receive token
from Infor
ResourceOwner | Used for DIPRTO02_TST~J-
Clientld receiving a token | uCP4pvR6sMUMIuHk21vhRqVIpfp4-BzJW-
through API call | 4x9WO04w
ResourceOwner | Used for MOUXhPoJzflQtJkACvYCZu6DLO7Gw6gBSiS
ClientSecret receiving a token | mXD48sFxB8II0PicJQ_ibfVVPVLrHOEZLKaa_
through API call 2TuwES5RmmKHw
FSM
Settings ServiceAccount | Used for NIL2TO02_TST#AJR49AereMk_YFWv4C5HD8B
AccessKey receiving a token | XKRrsnSLEjxUBNKr7wvqRnlibiiBLMK3Q8ANI
through API call 17jTq4twBIDDnjyodAZ23gsXhQ
ServiceAccount | Used for KAUFdO9uiL5HWIEOVbe4dHUKNNXC_wfjsmy
SecretKey receiving a token | E-2wPYjxODysGPnH9jX4INzEyRXGqP8rCd5Z-
through API call | _uZ0GQh65kBVw
FSMBaseUrl The Base URL, <https://<FSM Base URL>CSFR2T02_TST/
which supports FSM/fsm/soap/>
invoice creation,
invoice deletion,
and other actions
related to the
invoice
DocumentKeyN | A key to uniquely | Documentinterfacelnvoice
ame identify Invoice
Document
AppServer:Path | The path where C:\\inetpub\\wwwroot\\AppServer64
AppServer is
Config installed in 1IS
path WebServer:Pat | The path where C:\\inetpub\\wwwroot\\AppNet
h WebServer is
installed in IIS
AppNetDirector | URL of AppNet https://<yourhostname>/AppNet
App y
Settings
dmsdatasource | The datasource, | OnBase
which AppNet is
using

Hyland AP for Infor FSM 3.0.x
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Section Property Description Sample Value
Name Name
username Credential for MANAGER
Doc Pop OnBase
password Credential for master*1
OnBase
datasource DataSource OnBase
Name

Note: Replace the sample values with those provided by the administrator.

+ The appsettings.json file has the following content.
"FSM": |
"FSMSettings": {
"IONAPIBaseUrl": "",
"OAuth2TokenEndpoint": "",
"ResourceOwnerClientId": "",
"ResourceOwnerClientSecret": "",
"ServiceAccountAccessKey": "",
"ServiceAccountSecretKey": "",
"FSMBaseUrl": "",
"DocumentKeyName" : "DocumentInterfaceInvoice"
b
"ConfigPath": {
"AppServer": {
"Path":
I
"WebServer": {
"Path":
}
}

ppSettings”: {
.lAppNetDireCtory” S '
"dmsdatasource": ""

}

ocPop": {
“username": "",
"password":
"datasource”:

}
}

b. Save the appsettings.json file.

Hyland AP for Infor FSM 3.0.x 7
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8. Open a PowerShell window in administrator mode and complete one of the following
tasks.

a. To view the list of options that you can perform with the InforFSM installer tool and
run the following command.

* .\Hyland.Integrations.LOBBroker.FSM.Utility.exe -help
The following options, which you can perform with the tool, are displayed.

-c = create
+ -u = update
-d = delete

b. To install AP Accelerator for Infor FSM with AppServer, run the following command.
.\Hyland.Integrations.LOBBroker .FSM.Utility.exe -c

c. To Update the Web.Config file for AP Accelerator for Infor FSM with AppServer, run
the following command

.\Hyland.Integrations.LOBBroker.FSM.Utility.exe -u

d. To remove AP Accelerator for Infor FSM from AppServer, run the following
command.

.\Hyland.Integrations.LOBBroker .FSM.Utility.exe -d

Tip: Run the 'Remove’ command to remove AP Accelerator for Infor FSM before uninstalling
AppServer.

Note: When the installation using the scripts is complete, remove the values you provided in
the appsettings.json file.

Installing OnBase OnRamp for Infor

OnBase OnRamp for Infor allows the Infor FSM system to communicate with the Web Service
Publishing service. It helps the FSM to communicate with OnBase.

To install OnBase OnRamp for Infor using the script, complete the following steps.
1. Navigate to https://proget.onbase.net/feeds/NuGet/Hyland.OnBase.OnRamp.Infor/
3.0.3/files .
2. Create a folder in C: Drive and name it as OnRampFiles.
Navigate to C:\OnRampFiles.
4. Open cmd or PowerShell and run one of the following commands in the directory.

nuget install Hyland.OnBase.OnRamp.Infor -Version 3.0.3 -Source
https://proget.onbase.net/nuget/NuGet/

The downloaded package includes a zip folder named
Hyland.OnBase.OnRamp.Infor.zip.

Unzip the Hyland.OnBase.OnRamp.Infor.zip folder.

w

o

The following folders and files are available.
+ Deployables
Scripts

Hyland AP for Infor FSM 3.0.x 8
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6. Navigate to the Scripts folder.
7. In an editor, open the appsettings.json file.
8. Modify the following parameters and save the file.
+ JwtllssuerOptions
+ WSP
s
* Splunk

Hyland AP for Infor FSM 3.0.x 9
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Section Name Property Description Sample Value
Name
Authority The Authority | <https://<yourhostname >/
url of the IDP identityprovider>
JwtlissuerOptions In use
Audience The Audience | <https://<yourhostname >/
url of the IDP identityprovider/resources>
in use
Scope The scope evolution
accepted by
the IDP Client
BaseURL Base URL of <https://<yourhostname>/
AP Accelerator | AP_Accelerator_Infor_Service_AP_
Infor Service Acceleretor_Infor_Service/
RestService.sve>
wsP Username OnBase MANAGER
credentials
Password OnBase master*1
credentials
WebsiteNam | The name with | OnRampForInfor
e which the
website is
created in IS
WebAppNa The name with | OnBaseOnRampForinforWebApp
me which the App
is created
under the
website
s L
managedRu | Application 4.0
nTimeVersio | pool runtime
n settings
managedPip | Application 0
elineMode pool managed
pipeline mode
hostname hostname of in01-dev385.pvi.com
the system
appRoot Application C:\\inetpub\\wwwroot
root directory

Hyland AP for Infor FSM 3.0.x
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Section Name Property Description Sample Value
Name
Splunk Event collector | http://localhost:8088/services/
url of Splunk collector
Splunk SplunkToken | Token used by | 7786037d-3390-45c2-b9a8-
piun the Event 3276f6cb1842
collector
MinimumLev | Level of Information
el Logging

Note: Replace the sample values with those provided by the administrator.

The appsettings.json file has the following content.
"OnBaseOnRamp": {
"JwtIssuerOptions": {
"Authority": "",
"Audience":
"Scope":
b
"WSP": |
"BaseURL": "",
"Username": "",
"Password":

}

ogging_Splunk": {

"Splunk" :

"“SplunkToken": ,
"MinimumlLevel": "Information"

b

"IIS":

"WebsiteName": "OnRampForInfor",
"WebAppName" : "OnBaseOnRampForInforWebApp"
"managedRunTimeVersion": "4.0",
"managedPipelineMode": "0",
"hostname" :

"appRoot":

Hyland AP for Infor FSM 3.0.x 11
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9. Once you are done with modifying the appsettings.json file with your values, open a
PowerShell window in administrator mode and complete the following steps.

a. Install OnRamp in IIS and modify its appsettings.

b. Run the following command.
.\OnBase.OnRamp.Infor.Utility.exe -help
This displays the options to perform with the tool.

c. Run the following command.
.\OnBase.OnRamp.Infor.Utility.exe -c

Note: You can monitor the progress of installation of OnBase OnRamp for Infor in PowerShell,
Diagnostic console, or any other Monitoring Tool.

10. To update the configuration of appsettings.json file again, complete the following
steps.

a. Navigate to the Scripts folder.
b. Run the following command in cmd or PowerShell.
.\OnBase.OnRamp.Infor.Utility.exe -u
11. To remove OnBase OnRamp for Infor from your machine, complete the following steps.
a. Navigate to the Scripts folder.
b. Run the following command in cmd or PowerShell.
.\OnBase.OnRamp.Infor.Utility.exe -r

Verifying the Installation
To verify whether OnRamp is installed successfully, complete the following steps.

1. Open atabin browser.
2. Type https://<your-hostname>/0nBaseOnRampForInforWebApp/health

The OnBase OnRamp for Infor window is displayed.

Note: When the installation using the scripts is complete, remove the values you provided in
the appsettings.json file.

Encrypt AppSettings Values with Hyland Applications Settings
Utility
The Hyland Application Settings Utility is a command-line utility for writing and encrypting

specified sections of JSON configuration files.This section explains how to use the Hyland
Application Settings Utility to encrypt settings contained within the appsettings.json file.

Tip: For detailed instructions on how to use the Hyland Application Settings Utility, refer to the
Hyland API Server documentation.

Hyland AP for Infor FSM 3.0.x 12
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The script and its parameters

To encrypt the appsettings.json file using Hyland Application Settings Utility, complete the
following steps.

1. Launch a command prompt with elevated privileges.

2. Navigate to the folder on your computer where the Hyland Application Settings Utility
application is located.

3. Enter the complete name of the utility (Hyland.Application.Settings.Utility.exe) after .\,
followed by a space and write -a.

For example: .\Hyland.Application.Settings.Utility.exe write -a

4. To specify the location of the custom appsettings.json file, enter
\Hyland.Application.Settings.Utility.exe write -a "[path]", where [path] is the path to the
folder where the custom appsettings.json file is located.

For example: . \Hyland.Application.Settings.Utility.exe write -a
"C:\Hyland\"

5. To specify the file name, enter . \Hyland.Application.Settings.Utility.exe
write -a
For example:.\Hyland.Application.Settings.Utility.exe write -a
"C:\Hyland\" --file appsettings.json

6. To specify the property name or key element in the appsettings.json file, enter
.\Hyland.Application.Settings.Utility.exe write -a "C:\Hyland\" --
file appsettings.json -p [configuration name]:[property name]
where [property name] is the key element that you want to encrypt.

For Example: .\Hyland.Application.Settings.Utility write -a <path to
appsettings.json> --file appsettings.json -p
OnBaseOnRamp :WSP:Username -v MANAGER --encrypt

7. To specify the value element in the appsettings.json file, enter
.\Hyland.Application.Settings.Utility.exe write -a "C:\Hyland\" --
file appsettings.json -p [configuration name]:[property name] -
v[value name]
where [value name] is the value element corresponding to the key element that you want
to encrypt.
For example: .\Hyland.Application.Settings.Utility.exe write -a <path
to appsettings.json> --file appsettings.json -p
OnBaseOnRamp :WSP:BaseURL -v <WSP Url>

8. To encrypt these configurations, enter
.\Hyland.Application.Settings.Utility.exe write-a "C:\Hyland\" --file
appsettings.json -p [configuration name]:[property name] -v[value
name] --encrypt
For example: -p OnBaseOnRamp :WSP:BaseURL -v <WSP Url> --encrypt

9. Press Enter to execute the command.

Hyland AP for Infor FSM 3.0.x 13
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Encrypt OnBase OnRamp for Infor Values using Hyland
Application Settings Utility

Encrypt the following values using Hyland Application Settings Utility.
.\Hyland.Application.Settings.Utility.exe write -a <path to
appsettings.json> --file appsettings.json -p
OnBaseOnRamp :WSP:Username -v MANAGER --encrypt
.\Hyland.Application.Settings.Utility.exe write -a <path to
appsettings.json> --file appsettings.json -p
OnBaseOnRamp :WSP:BaseURL -v <WSP Url> --encrypt
.\Hyland.Application.Settings.Utility.exe write -a <path to
appsettings.json> --file appsettings.json -p
OnBaseOnRamp :WSP:Password -v passwordl --encrypt
.\Hyland.Application.Settings.Utility.exe write -a <path to
appsettings.json> --file appsettings.json -p
OnBaseOnRamp:JwtIssuerOptions:Authority -v <IDP Authority Url> --
encrypt
.\Hyland.Application.Settings.Utility.exe write -a <path to
appsettings.json> --file appsettings.json -p
OnBaseOnRamp:JwtIssuerOptions:Audience -v <IDP Audience Url> --
encrypt

Importing WorkView Exports Package

You must import the InforFSMExport_3.0.2.expk file, which you had extracted from the
Hyland.Integrations.LOBBroker.FSM.zip folder, to OnBase Studio.

To import WorkView Exports Package, complete the following steps.

1. Provide relevant credentials to log in to OnBase Studio.
2. Click Connect.

Hyland AP for Infor FSM 3.0.x 14



3. In OnBase Studio page, click Import. The Import window is displayed.

Hyland AP for Infor Financials and Supply Management

Select a package 1o continue.
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Note: Ensure that you create a complete backup of your database.

4. Click Browse to select the InforFSMExport_3.0.2.expk file.

Hyland AP for Infor FSM 3.0.x
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Installation
5. Click Auto Resolution.
:MM
-~
(1, Selecta Diferent Pockage M\ Auto Resalution [117 Load Decisions 17 Save Deciions 2 un Verfieation [ 5] Explore Package
<Al R blanasii; A el 2o
-, i
«<llsar Exporinds » B Pecunen T e Al
L Sy WIS Mssage Sk Prejecss AR Accelerates Infor ESM N Action
R 1 g WIS Weeklow XAML Mersaging - AP Accelerator Infor N Action
Docuddnt Ty Sipas - 8 Pertialin Relations Eae Coding Chiect [FSM) 1o Imveice Mo Action
Dol 4 Porticho Retabons inwoice o Base Coding Okbject (FSM) Mo dction
Fibn Types 55 Poetictia Ralatinns irwice 1o Non-PO Coding Object (infor FSM) e Action
HIS Message Broker Projecis E':I Pitaka Relaians W!GPO‘(MMQOMI T Ne Attion
HIS O Rarmp 34 Paettatia Relysan MoerPO Coding Objact (Indor FSM) to ewoios Ho Action
HIE el Sarcen I fln Portib filatons PO Coding St (FSW) 1o Imaxce o Action
HIS WorkBlow XML Meszaging - B3 Fortofia Types frifor F5M Documents Portiolio Type No Action
Kayward Typs Groups g Uniny Seripty addDocumentLinettems No hction
Kayward Types B Unity Seripts copyTomorkdionProperty Ng Action
OCR Format B Uty Sesigas symeiNerkyivn Mo Actian
Unity Script Assombly i Uniay Seripts pdateDocuminilingtims No Action
Unity Seripts 5 [fn Web Senice Publshing AP Accelerater infor Senace No dction
The following Auto Resolution window is displayed.
\® Auto Resolution X
Options
Create Unmatched ltems
[V Override EXisting ACHONS ..o
(®) Auto Resolve Using Previous Decisions
() Auto Resolve Using ltem Names Only
Automatically Resolve All ltems
Please note, any decisions made by the auto resolve logic
are only suggestions. Verify all decisions set befare
proceeding with the import.
6. Click on Automatically Resolve All Items.
7. Click on Run Verification.
Hyland AP for Infor FSM 3.0.x 16
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8. Click on Proceed to Import.

o T
Havigation
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9. Inthe Pre-Import Report window, click on Start Import.

Hyland AP for Infor FSM 3.0.x 17
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10. In the Post Import Report window, click on Finish.

Post-Import Report

@ Import Successful

Wt (ARG S DR (SN AR5 1N SRR

11. Navigate to c:\Program Files\Hyland\OnBaseStudio.
12. Open the obstudio.exe.config file.
13. Navigate to the appSettings section and set the value of the following attributes to
‘true’.
EnableMessageBrokerConfig
14. Under the Repositories pane, navigate to the Workflow tab.

15. Check out the Infor FSM Document Lifecycle Workflow and complete the following
tasks.

a. Select SYS: Send Message to LOB - Post PO Invoice.

b. One the right pane, click on Update.

c. In the LOB Broker Configuration window, select the following information.
+ Data Source

Operation
I i | Tt — —
et T i | OV 250 Studio R
G | s | G s P
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I:"E\.I:If. i AT e e 0 b R e
r.-‘_m_'_'“h.a‘ [ el
;‘NH:"W'"‘-O-GI
d. Select SYS: Send Message to LOB - Post Non-PO Invoice.
e. One the right pane, click on Update.
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f. In the LOB Broker Configuration window, select the following information.

+ Data Source
+ Operation
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g. Log in to OnBase Configuration.
h. Select Queries > Script Hooks.
i. In the Script Hook Configuration window, from the Run drop-down list, select
Document - Add/Modify Keywords.

From the Script Name drop-down list, select syncWorkView (Unity Script).
From the Context drop-down list, select AP Invoice.
I. Click Create.

W OnBase Configuration {OnBase)

Disk Mgmt Keyword Document CQueries Import Printing Users Org Chart Workflow Publishing Medical Report Utils Help

Seript Hook Configuration

Run Location

Document - Add/Maodify Keywords

Script Name Context
syncWorkWiew (Unity Script )} AP Invoice

syncWorkWiew (Unity Script)

bt | |AP Invoice
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Installation using wizard

You have to install the following software using the installation wizard on the target computer.

Web Service Publishing Service: It is a Web Service Publishing service hosted in |IS
to make the incoming calls for OnBase reach the OnBase workflow that is configured
for document update and document fetching.

Installing AP Accelerator Infor Web Service

AP Accelerator Infor Web Service, hosted in IIS, is a service that is published using the Web
Service Publishing (WSP) tool in the OnBase Studio.

To install WebServicePublishing_AP_Accelerator_Infor Web Service, complete the following
steps.

1. Navigate to the C://Program Files/Hyland/OnBaseStudio.

2. Copy the WSP folder and paste it in a folder in the local file system.

3. Open the folder you created in the local file system.
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4. Double-click the setup.exe file.
The Web Service Publishing AP Accelerator Infor Setup window is displayed.

ﬁ Web Service Publishing AP Accelerator Infor Setup — had

Welcome to the Web Service Publishing AP
Accelerator Infor Setup Wizard

The Setup Wizard will install Web Service Publishing AP
Accelerator Infor on your computer. Click Next to continue or
Cancel to exit the Setup Wizard.

Back Next Cancel

5. Click Next. The Destination Folder page is displayed.

f@ Web Service Publishing AP Accelerator Infor Setup - X
Destination Folder o ‘
Click Next to install to the default folder or click Change to choose another. ey

Install Web Service Publishing AP Accelerator Infor to:

C:\inetpub\wwwroot\WebServicePublishing',

Change...

Note: If required, you can install WebServicePublishing_AP_Accelerator_Infor in a different
folder location by clicking the Change button and then selecting the desired location.
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6. Click Next. The IIS Settings page is displayed.

s Web Service Publishing AP Accelerator Infor Setup - X
IIS Settings '
IIS Settings “:" -]
Web Site:
Default Web Site [1] et

Note: You do not need to update any of the options on this page.

7. Click Next. The Ready to install Web Service Publishing AP Accelerator Infor page is
displayed.

I‘L@ Web Service Publishing AP Accelerator Infor Setup - X

Ready to install Web Service Publishing AP Accelerator Infor n_{/.“

e

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

8. Click Install and then Finish.

Note: For WebServicePublishing_AP_Accelerator_Infor, you must utilize a certificate for secure
connection (HTTPS).
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CONFIGURATION

This section provides information on settings that must be performed to use the product
Hyland AP for Infor Financials and Supply Management (Hyland AP for Infor FSM).

Configure Hyland Identity Provider (IDP) for Infor

The following files in Hyland IDP must be configured to add an Infor client.
appsettings.json
+ idpconfig.json
Ensure that the following properties in the Hyland API Server are set.
appsettings.json
« ThumbPrint
+ ConnectionString
idpconfig.json
+ ScimEndpoint

Add Infor client for Hyland IDP

To add an Infor client to Hyland IDP, complete the following steps.

1. To access Admin Client, navigate to https://<yourhostname>/identityprovider/admin/ .
2. Log in with MANAGER user credentials.
3. Provide the values for the following attributes.
Clientld
+ ClientName
AllowedGrantTypes
« AllowedScopes
Secret
4. Under AllowedGrantTypes, select the following types.
« implicit
password
+ client_credentials
5. Under AllowedScopes, select the following types.
« openid
+ onbaseapi
idpadmin
+ evolution
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6. For Secret, provide the value as "Secret".
7. Click Save.

Configure the API Server

Before adding an Infor client, ensure that the following properties in the following files in
Hyland API Server are set.

T_server.json
+ Address
ConnectionString
+ 5_scim.json
Authority
Audience
+ ConnectionString

Configuring AP Accelerator Infor Service

To configure AP Accelerator Infor Service, complete the following steps.

1. In the location configSections/appSettings, update the service account username and
password by providing the correct username and password in the username value and
password value nodes, respectively.

<appSettings>
<add key="username" value="" />
<add key="password" value="" />

<add key="hylandAdapterUri" value="hyland://localhost/AppServer/ser-
vice.asmx?datasource=0nBaseDB&amp ;EnableSSL=False&amp;Securi-
tyLevel=Highest" />
</appSettings>

2. If the Application Server URL has been changed, update the address property for the
endpoint at configuration/system.serviceModel/client/endpoint with the name
HylandAdapterBinding_HylandOutBoundContract.

<client>

<endpoint address="hyland://localhost/AppServer/service.asmx?data-
source=0nBaseDB&amp ;EnableSSL=False&amp;SecuritylLevel=Highest"

binding="hylandlocalAdapterBinding" bindingConfiguration="1local-
HylandBinding" contract="HylandOutBoundContract" name="HylandAdapt-
erBinding_HylandOut-

BoundContract" />
</client>
</system.serviceModel>
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Creating Certificate for Secure Connection (HTTPS)

In order to establish a secure connection channel using https protocol, you must use an SSL
certificate to validate the server and the client.
You can obtain a certificate in one of the following ways:
+ Get a signed certificate from a valid certificate authority
Create and use a self-signed certificate (traditional limitations apply)

Configuring Infor FSM to Use OnBase OnRamp for
Infor Service

You need to configure the Infor FSM application to work with Hyland AP for Infor FSM.
To configure Infor FSM, complete the following steps.
1. In Payables Setup, navigate to the Configuration Parameters section under the Payables
Invoice Approval tab.
2. Configure the following sections:
« 0O Auth
Access Token URL: https://localhost/identityprovider/connect/token
« Configuration Parameters

Document image url: https://localhost/OnBaseOnRampForinforWebApp/
onbaseapi/content

Document url: https://localhost/OnBaseOnRampForinforWebApp/onbaseapi/url

+ Document update: https://localhost/OnBaseOnRampForinforWebApp/onbaseapi/
update

Note: Infor FSM interacts with Hyland IDP to fetch the access token and passes it on to
OnBase OnRamp for Infor service.
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Troubleshooting

AppServer and Web Server

After running the script to configure AP Accelerator for Infor FSM in AppServer, complete the
following steps.

1. Navigate to the installation directory, which typically is C:\inetpub\wwwroot\AppServer.
2. Open the Web.Config file and verify the following.

a. Check whether a valid config section is available.

<section name="fsmConfiguration"
type="Hyland.Integrations.LOBBroker .CSF.Configuration.FSMConfigSec
tion, Hyland.Integrations.LOBBroker.FSM" />

b. Verify whether there is an xml section named fsmConfiguration.
<fsmConfiguration> </fsmConfiguration>

Note: This section should be present in an encrypted format.

c. Check whether a valid data source is added in the
Hyland.Integrations.LOBBroker.LOBBrokerConfigSection section.
<Hyland.Integrations.LOBBroker.LOBBrokerConfigSection
TraceLevel="5" >
<AccountsPayableAPI
VendorCacheSearchMinChars="1"

VendorMasterKeyedlLookupOp="GetVenMasterRecordbyVenIDNCompID"

VendorMasterlLookupSequence="GetVenMasterRecordbyVenIDNCompID,
GetVenMasterRecordbyPONumNCompID,
GetVenMasterRecordbyPhoneNCompID, GetVenMasterRecordbyTaxID,
GetVenMasterRecordbyVATID, GetVenMasterRecordbyZipCodeNCompID,
GetVenMasterRecordByVenAddressNCompID,
GetVenMasterRecordbyWebSiteNCompID,
GetVenMasterRecordbyBankAccountNumber,
GetVenMasterRecordbyVenNameNCompID"
VendorMasterLookupReturnMultiple="false"

VendorCacheAutoCompleteResultsMax="30" />
<DataSources>

<!--The relay endpoint will point to the WCF .config "endpoint"
attribute "name".-->

<DataSource Name="LOBBroker FSM DLL"

API_Type="Hyland.Integrations.LOBBroker.AccountsPayableOperation
Set”
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API_DLL="Hyland.Integrations.LOBBroker.AccountsPayable.d11"
LOB_RelayEndpoint="LOBBrokerEndpoint"

Schemas_DLL="Hyland.Integrations.LOBBroker.Schemas.d1ll"
LOB_DLL="Hyland.Integrations.LOBBroker.FSM.d11">

<Operations>

<0Operation Name="GetOperationRequestInfo"
CanonicalSchemalnputArg="false" AnyObjectOutputArg="true" />

<0Operation Name="GetOperationResponseInfo"
CanonicalSchemalnputArg="false" AnyObjectOutputArg="true" />

<0Operation Name="GetOperationRequestXsd"
CanonicalSchemalnputArg="false" />

<0Operation Name="GetOperationResponseXsd"
CanonicalSchemalnputArg="false" />

<0Operation Name="PostPOInvoice" />
<Operation Name="PostNonPOInvoice" />
<Operation Name="GetCompanylList" NoInputArg="true" />
<0Operation Name="GetVendorList" NoInputArg="true" />
<0Operation Name="GetPONumberOpenlList" NoInputArg="true"
/>
<0Operation Name="GetCurrencyCodeslList"
NoInputArg="true" />
<0Operation Name="GetProcesslLevellist" NoInputArg="true"
/>
<Operation Name="GetTermsList" NoInputArg="true" />

<Operation Name="GetGeneralledgerSegments"
NoInputArg="true" />

<0Operation Name="GetAccountCategorylList"
NoInputArg="true" />

<Operation Name="GetBuyer" />
<Operation Name="GetPOHeader" />
<Operation Name="GetPOLines" />

<0Operation Name="GetVenMasterRecordbyVenIDNCompID"
ParamsUsed="CompanyID, VendorID" />

<0Operation Name="GetAPInvoiceCount"
ParamsUsed="CompanyID, InvoiceNumber, InvoiceDate, InvoiceAmount, Ve
ndorID" />

</Operations>
</DataSource>
</DataSources>
</Hyland.Integrations.LOBBroker.LOBBrokerConfigSection>
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d. Check whether the following section has been commented out.
<!--This endpoint is used to connect to LOB Broker Relay Service. By default the
endpoint uses secure binding(LOBBrokerBinding_Secure).
To use the endpoint in a non secure channel(http), complete the following steps.
Modify the bindingConfiguration to insecure binding (LOBBrokerBinding).

+ Modify the address url to use http scheme.
<endpoint address="https://localhost/

Hyland.Integrations.LOBBrokerRelayService/
LOBBrokerRelayService.svc" name="L0BBrokerEndpoint"
binding="basicHttpBinding"
bindingConfiguration="L0BBrokerBinding_Secure"
behaviorConfiguration="LOBBrokerClientCertificateAuthentication"
contract="Hyland.Integrations.LOBBroker.ILOBBrokerRelayService_v
17" />-->

e. Verify whether the following part is added to the Runtime section.
<assemblyBinding xmlns="urn:schemas-microsoft-com:asm.v1">
<dependentAssembly>

<assemblyIdentity name="Microsoft.Extensions.Hosting"
publicKeyToken="ADB9793829DDAE6O" culture="neutral" />

<bindingRedirect oldVersion="0.0.0.0-2.1.1.0"
newVersion="2.1.1.90" />

</dependentAssembly>
</assemblyBinding>
f. Navigate to the the AppSettings Section and verify the following settings.
+ In AppNetDirectory, check whether a valid AppNet directory is provided.
In Dmsdatasource, check whether a valid datasource has been provided.

Tip: To update the values, refer to Configuring the Infor FSM using scripted installer.

g. Navigate to the bin directory of AppServer, which is typically located at
C:\inetpub\wwwroot\AppServer\bin and verify whether the following dll files have
been added.

Hyand.Integration.LOBBroker.FSM.dII
+ Microsoft.Extensions.Hosting.dll
+ Microsoft.Extensions.Hosting.Abstractions.dll
Thinktecture.ldentityModel.Client.Net45.dll
« Thinktecture.ldentityModel.Core.dll
h. Navigate to the AppNet directory, which is typically located at

C:\inetpub\wwwroot\AppNet, and in the Hyland.Web.DocPop section, verify whether
proper values are provided to the following properties.

<Hyland.Web.DocPop>
<username value="MANAGER" />
<password value="#**xx" />
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<datasource value="0OnBase" />

Note: To update the values, refer to Configuring the Infor FSM Using Scripted Installer
section.

OnBase OnRamp for Infor

If any issue occurs after OnBase OnRamp for Infor is configured, complete the following steps.

1. Open the appSettings.json file, which is located in the installation directory typically at
C:\inetpub\wwwroot\OnBaseOnRampForinforWebApp.
2. Verify whether the values in the following section are valid.
"OnBaseOnRamp" : {
"JwtIssuerOptions": {
"Authority": "",
"Audience":
"Scope":
b
"WSP": {
"BaseURL": "",
"Username”: "",
"Password" :

}
}

3. Update any incorrect or invalid value using the OnRamp Scripted Installer Tool.

Note: For details on how to update the values, refer to the Configuring OnRamp section.
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WSP component

If any issue occurs after the AP Accelerator Infor Service is configured, complete the following
steps.

1. Navigate to the folder where AP Accelerator Infor Service is deployed in IIS.
2. In Web.Config, navigate to configSections/appSettings<appSettings> and validate
whether the following section is updated.

<!-Please fill this section with Service Account credentials only
if you are not running AppServer in https mode -->

<add key="username" value="" />
<add key="password" value="" />
<!—Please Check this Section is properly updated -->

<add key="hylandAdapterUri" value="hyland://localhost/AppServer/
service.

asmx?datasource=0nBaseDB&amp ;EnableSSL=False&amp;Securitylevel=
Highest" />
</appSettings>
3. If the Application Server URL is modified, update the address property for the endpoint
at configuration/system.serviceModel/client/endpoint with the name
HylandAdapterBinding_HylandOutBoundContract.
<client>

<endpoint address="hyland://localhost/AppServer/
service.asmx?datasource=

OnBaseDB&amp ;EnableSSL=False&amp;SecuritylLevel=Highest"
binding="hylandlocalAdapterBinding" bindingConfiguration="1local-

HylandBinding" contract="HylandOutBoundContract"
name="HylandAdapterBinding_

HylandOut-
BoundContract" />
</client>
</system.serviceModel>
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This section describes the invoice creation process. Following are the two scenarios for
invoice creation:

+ Document to WorkView: A document is captured and a WorkView object is created
from it. The WorkView object is then posted to Infor FSM.

+ WorkView to Document: In this scenario, a WorkView object is initially created. A
document is then attached to that WorkView object and posted to Infor FSM.

Creating PO Invoice From Document

In PO invoice creation process, a document is captured and a WorkView object is created from
it. This WorkView object is posted to Infor FSM. To create Document to WorkView PO Invoice,
complete the following steps.

1. Log in to the OnBase Unity Client.
2. Inthe Home tab, click Import.

O ra\ O\ (4 Envelopes (5 My Checkouts Il Trash Can (77

(D) Query History Documnent Handle

= B

Home Personal Favorites  Custorn Retrieval  File , , 3 View = Forms| Import (Templates
+  DPage. . Queries Cabingts (5 User Import History RetrmeSpeuﬁcDocument Map
Favarites Documents Maps Create

The Import page is displayed.

-
File

Home AP Accelerator - Infor FSM

Browse Acquire  Import Cancel
import Import
T Import
Document Type Group
[<an> “
Document Type
File Type o
<
Document Date
[03r17/2022
£ Keywords &
¥ Options
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3. Inthe Import section, enter the relevant Header and Line Item detail keywords.

Home AP Accelerator - Infor F5M Brie

uire | Import Cancel | Move Move | Rey
Up

Browse A

Import Import Page

T Import

Docurment Type Group

|Accounts Payable v |
Document Type

|AP Invoice v |
File Type

|Image File Format v |

Document Date
03/17/2022 |

# Keywords &

Status
| |
Error

Finance Enterprise Group

Document Interface Inveice

Company

Vendor Group

Vendor

Vendaor Name

Invoice

Invoice Type

Purchase Order

Service Contract

Original Invoice
| |
L |

Credit Memo Reference Inveoice

¥ Options

x Cancel

Note: A PO Invoice document must contain a PO number to get mapped to a PO WorkView
object.
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4. Click the Browse icon and select the relevant file from your system.
5. Click Import. The AP Invoice page is displayed.

i Imvcice - 3000

) Alpine Lumber Co. |NVOICE
ALC FJI 44 Porest Drive Invoice Number: 34007

Shawnee, KS 66226 Invoice Date: 4/01/2014
Furchase Order Number
6500015
Bill To: Ship To:
ACME Construction ACME Morth America
3900 Kalamath St 101 E. Main 5t
Denver, CO 80211 St Paul, MN
BOO-555-1234 800-555-5678
6. Click Tasks.

5P trvenics - BO072020

Alpine Lumber Co, |NVO|CE

-E-t Forest Dnive i Irvoicé Number: 34007
Shawned, K3 66229 Invoice Date; 410772014
| Purchass Order Number
| E500015
Bill Te: Ship To:
ACME Construction ACME Norh America
3200 Kalamath 5t 101 E. Main 5t
Dervar, CO 80211 51 Paul, MIN
B800-555-1234 BO0-555-5578
LIMIT & aTyY DESCRIPFTION UMNIT | UNIT PRICE AMOUNT
ilis ] 1040 10 Peniy Mails BY | 1.50 150, 0o
SRP101 160 |Shestrock Panels Baod EA i 400 B0, DD
SBRTH] 10 Slmrabiock Fibrer = Seam Tape o3 25,00 50,00
PrA10R 200 104" Plywood (Intariors) - 448 shasls EA | 3.00 &00.DD

7. Click Create Invoice to create the WorkView object.
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8. Click Post Invoice to Infor FSM to post the WorkView object.

e

File Document Image Signatures

Items Form Infor FSM
Post to Infor F5M

The Workflow page is displayed.

Note: While invoice posting, if any error occurs, the document will move to Posting Errors
gueue. The detailed information about the error can be viewed from the Error Details section of
WorkView as well as from the Error keyword field, available under the Keywords section of the

document.

Creating PO Invoice From WorkView Object

In this scenario, a WorkView object is created. A document is then attached to that WorkView
object and posted to Infor FSM. To create WorkView Object to Document PO Invoice, complete

the following steps.
1. Log in to the OnBase Unity Client.
2. Click AP Accelerator-Infor FSM.

Home Worldflow AP Accelerator - Infor FSM Briefcase

Y ﬁ @(P = PO Invoice
== Mon-PO Invoice
Filters Calendars Favorites Recently

Viewed
General Create
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3. Click PO Invoice. The PO Invoice page is displayed.

f:] [ Compis - G lectore. P
e Pl u
— 5 e s

Dooumud indirlesd lveeoe
|im

e e
bl

Cresfed By MANAGER
VRN 111808 A

7 S RHOARNEER

- b G | peperpmn ity = s

| -

1 1 1 w4 LT bwwniorp | TESTEA 1R 168 EA

1-10d1 pania

W0

Sho| 10 w | wooedn |

4. Enter the relevant field values for creating the PO Invoice.

5. After entering the relevant details, click the Create Object icon to add a line item.

Z 1S 6B 6 anR+e x
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The PO Line Item page is displayed.

ﬁ
I (4] a Ftermme ) Socnnirs [T b
l | X i
L it Gt S LR TR " -
A | Farei My . Decora T
¥ aleta
.
ot By, MARACER
Pl Linnem
NI TN
R R T — — i —
Pl ket o ol iy
f 0
o Dewrion
|owre BT Irvenizey 1 TRSTZE14E00
Duwidy L) Unif Coat
[1za 4 [t

Note: Alternatively, you can click the Edit icon to add a line item.

6. Click Documents.The PO Invoice Documents page is displayed.

[" | No documents found

7. Click Add. The PO Invoice-Import Document page is displayed.

T D B0
(=] x
Upload B

Docurment Type Group
<Al
Document Type

File Type

Cocurmens Date
10/15/2019

& Keywords

¥ Options
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8. Select the Accounts Payable option from the Document Type Group drop-down select

list.
9. Select the AP Invoice option from the Document Type drop-down select list.

10. Select the Image File Format option from the File Type drop-down select list.

Note: The Document Date field value is auto populated.

11.. Click Browse to select the relevant file from the system.

Note: The header keywords are populated from the WorkView object. After capturing and
importing the image, the Line Item details are updated.

12. Click Import. The Infor FSM Document Lifecycle page is displayed. The invoice appears
in the Initial queue.
13. In the Workflow tab, click Create Invoice.

z

File Home AP Accelerator - Infor FSM Briefcase
=1 [X] Close This Layout = & 7 (
= : (i
m Secondary Viewer A Y
Change . Refresh  Apply At
Layout - Primary Viewer Filter = Wark
Layout View Agtions
C K
1 | le Mame
g Combined inbax = @ )
E uc:nfor FSM Document Lifecycle | AP invoice - 2723/2022 202372022 3:58:48 PM
m  [Initial (17)
5 Post to Infor FSM (2) { AP Invoice - 2/23/2022 272372022 3:58:48 PM
5 Posting Errors (2) AP Invoice - 2/23/2022 2/23/2022 3:58:48 PM
£ submitted (5) | AP Invoice - 2/23/2022 2/23/2022 3:58:43 PM
59 sent for Payment (0] 1 T I A R O
'EK Infor FSM Document Update Lifecycle  Initial
II.L;':I Inbox | LY Relsted ltems  User interaction
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The invoice moves to the Post to Infor FSM queue.
14. Click Post Invoice to Infor FSM.
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The invoice moves to the Submitted queue.
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Creating Non PO Invoice From Document

In Non PO invoice creation process, a document is captured and a WorkView object is created
from it. This WorkView object is posted to Infor FSM. To create Document to WorkView Non PO
Invoice:

1. Login to the OnBase Unity Client.

2.

In the Home tab, click Import.
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= T Calery Fiistony [ Document Handle :
Hame Peonsd Frvorites | Cottom Reimal  Fl Forrrns | bepert [Tomplates | Repodting | Maikos Plan
- Page~ . Chrmriey Cabimany (D) Userimport Hestory (B Retreve Specilic Documeny - Eoiwes
Favani Lezdumary il Repording  kdemnal Mai - Man Bevies e
I Bame by liaba Wiorkfiow Lifie Cycle ocidiow Cueue
= @ = = =

G202 12433 P Infor F5M Document Litecycle

AP i - 308202 Sk Fad Paymesat

S Pt lofor FSWT1
5 Pusting Errers 10
75 Submiited [1}
TS Sent for Payment (2
o5 Indor FEM Bocument Update Lifecycle

AP inveice = 271772022 SA1T/2032 23056 AM Infer FEM Decument Lifecycle Sand Ter Payreest

Infor Pk Dcoumend Lifecyde

() o [T Relats pems

The Import page is displayed.
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3. Enter the relevant header keyword details.
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4. Click Browse to select the relevant file.

S

File Home AP Accelerator - Infor FSM

5. Click Import. The Invoice page is displayed.

6. Click Tasks.
Click Post Invoice to Infor FSM to post the Workview object.
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i

User Interaction

Note: If any error occurs during invoice posting, the document moves to the Posting Errors
qgueue. The detailed information about the error can be viewed from the Error Details section of
WorkView as well as from the Error keyword field, available under the Keywords section of the

document.
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Creating Non PO Invoice From WorkView Object

In this scenario, a WorkView object is initially created. A document is then attached to that
WorkView object and posted to Infor FSM. To create WorkView Object to Document Non PO
Invoice:

1. Login to the OnBase Unity Client.
2. Click AP Accelerator-Infor FSM.

Home Workflow AP Accelerator - Infor FSM Briefcase

Y ﬁ €? + PO Invoice

-+ Mon-PO Invoice
Filters Calendars Favorites Recently
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General Create

3. Click Non-PO Invoice. The Non PO Invoice page is displayed.

o P by
RO laiics Ty WibAGER
i ag
Fruieca Eritrpis Grmg Doama et I et Mo et Tt et S
it} tH |
Cavpy e Duag W Vit Mt
] |
L
vy rhrulen =it
T - Ui g Ton st It iy
Friessl e |
oo [l Dplom
T, i Hetor e iy Ly
[hs Dy |
L] I.mu'!omm
et
T L Temalad ParinTe Cacly
Erv Dt

4. Enter the relevant details.
5. Click Save.
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6. Click Documents.

Documents

i B0 Invol View attached doguments related
[ 10 this object

The Non-PO Invoice Import Document page is displayed.
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7. Enter relevant keywords.

8. Click Browse to select the relevant file from your system.
9. Click Import. The Workflow page is displayed.

10. Click Create Invoice. The AP Invoice moves to the Post to Infor FSM queue.
11. Click Post Invoices to Infor FSM.
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The Invoice moves to the Submitted queue.
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