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Documentation Notice
Information in this document is subject to change without notice. The software described in this document is
furnished only under a separate license agreement andmay only be used or copied according to the terms of
such agreement. It is against the law to copy the software except as specifically allowed in the license
agreement. This document or accompanyingmaterials may contain certain information which is confidential
information of Hyland Software, Inc. and its affiliates, and whichmay be subject to the confidentiality
provisions agreed to by you.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under
copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval system, or
transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or
for any purpose, without the express written permission of Hyland Software, Inc. or one of its affiliates.

Hyland, HXP, OnBase, Alfresco, Nuxeo, and product names are registered and/or unregistered trademarks of
Hyland Software, Inc. and its affiliates in the United States and other countries. All other trademarks, service
marks, trade names and products of other companies are the property of their respective owners.

© 2026 Hyland Software, Inc. and its affiliates.

The information in this document may contain technology as defined by the Export Administration Regulations
(EAR) and could be subject to the Export Control Laws of the U.S. Government including for the EAR and
trade and economic sanctions maintained by the Office of Foreign Assets Control as well as the export
controls laws of your entity’s local jurisdiction. Transfer of such technology by any means to a foreign person,
whether in the United States or abroad, could require export licensing or other approval from the U.S.
Government and the export authority of your entity’s jurisdiction. You are responsible for ensuring that you
have any required approvals prior to export.
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About Hyland Remote Configuration Client
The Hyland Remote Configuration Client allows self-service configuration updates and is separated into two
configuration types, Client - Admin and Client - User.

Client - Admin
This application gives Hyland system administrators access to configuration files and allows them to view the
state of the configured system andmanage what settings Customer Administrators (Users) are allowed to
access. It also includes a user interface tomanage what clients are allowed to connect to and what
configuration instances they can retrieve.

Client - User
This application allows Customer Administrators (Users) to edit configuration files and settings based on the
visibility of configuration types. The visibility of the configuration types is managed by Hyland system
administrators.

Configure general settings
To configure general settings, complete the following steps:

1. From theUser drop-downmenu, select Settings. TheSettings pane is displayed.
2. Click General. TheGeneral pane is displayed.
3. Select the language you want to use in the application from the Language drop-down list.
4. Select the theme you want to use in the application from the Theme drop-down list. The following

options are available:

Option Description

Dark Displays bright text and interface elements on a darker background.

Light Displays darker text on a bright background.

5. Select the density you want to use in the application from theDensity drop-down list. The following
options are available.

Option Description

Default Displays somewhere between comfortable and compact.
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Option Description

Comfortable Displaysmore white space between the lines but less data.

Compact Displaysmore data but less space between the lines.

About Manage User
Manage User is amodule in the Hyland Remote Configuration Client that allows Hyland system
administrators to add and edit valid json paths to the configuration. These paths specify what Customer
Administrators (Users) can view and edit when they are in the Edit Config module.

Edit visibility
To add or edit a visibility configuration, complete the following steps.

1. In the left pane, in the tree view, expand the appropriate configuration type and instance, and then
select the version you want to edit. The system displays the configuration details in the right pane.

2. UnderAllowed Paths, complete one of the following actions.
l To add a new Json path, in theAdditional Property list, select the appropriate property’s Json

path and then click .

l To remove an existing Json path, locate it in the list, and then click .

3. To preview your changes against an existing configuration instance, click Preview Configuration. The
system displays thePreview <Configuration Type> Visibility dialog box.

4. In theSelect Instance list, select the appropriate instance. The system displays the preview below.
5. Optional. To run the form validation on the previewed configuration, click Preview Validation. The

system highlights any validation errors in red.
6. Click Close Preview. The system closes thePreview <Configuration Type> Visibility dialog box.
7. Click Save Configuration and then complete one of the following actions.

l Click Save Changes to confirm.

l Click Stay on Page to return to your configuration.
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About Manage Client
Manage Client is amodule in the Hyland Remote Configuration Client that allows you to view client details,
and add and remove clients. You can also create credentials for a client and grant clients access to
configurations.

View client details
To view client credentials and configuration details, complete the following action.

l In the left pane, under Clients, select the client whose details you want to view. The system displays
the client credentials and configuration details in the right pane.

Add a client
To add a client, complete the following actions.

1. In the left pane, besideClients, click .
2. In theCreate Client dialog box, in theDescription field, type a description for the client and then click

Save and Open. The system displays the new client in the right pane.

3. UnderClient Credentials, click Add.
4. In theCreate Client Credential dialog box, complete the following substeps.

1. In theDescription field, type a description for the client credential.
2. In the Lifetime Seconds field, type the amount of time, in seconds, for when you want the

credentials to expire. If you do not want the credentials to expire, select Never Expires.
3. Click Create. The system displays theCreated Client Credential dialog box.

4. To copy the credential, click .
5. Click Close.

5. UnderClient Configurations, click Add.
6. In theGrant Client Config Access dialog box, select the appropriate instance from theChoose

Instance list and then click Grant.

Remove a client
To remove a client, complete the following action.

1. In the left pane, underClients, select the client you want to remove.
2. In the right pane, click Remove Client.
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3. In theRemove Client dialog box, click Remove Client to confirm the deletion.

Add a client credential
To add credentials for a client, complete the following actions.

1. In the left pane, underClients, select the appropriate client.

2. UnderClient Credentials, click Add. The system creates the new configuration instance.

Remove a client credential
To remove credentials for a client, complete the following actions.

1. In the left pane, underClients, select the appropriate client.

2. In the right pane, underClient Credentials, click Remove.
3. In theRemove Client Credential dialog box, click Remove Client Credential.

Add a client configuration
To add a configuration for a client, complete the following actions.

1. In the left pane, underClients, select the appropriate client.

2. UnderClient Configurations, click Add.
3. In theGrant Client Config Access dialog box, select the appropriate instance from theChoose

Instance list and then click Grant.

Remove a client configuration
To remove a configuration for a client, complete the following actions.

1. In the left pane, underClients, select the appropriate client.

2. In the right pane, underClient Configurations, click Remove.
3. In theRemove Client Config Access dialog box, select the appropriate instance from theRemove

Config Access.
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About Manage Configuration
Manage Configuration is amodule in the Hyland Remote Configuration Client that allows you to create and
remove configuration instances. You can alsomanage the versions of an instance by initializing it to empty,
uploading an initial configuration value, upgrading from a previous version, or removing the version from being
accessed.

Add a configuration instance
To add a configuration instance, complete the following actions.

1. In the left pane, beside the appropriate configuration type, click .
2. In theCreate Config Instance dialog box, in theDescription field, type a description for the

configuration and then click Save and Open. The system displays the new configuration instance in
the right pane.

View a configuration instance
To view a configuration instance, complete the following action.

l In the left pane, locate the appropriate configuration type, expand the tree view, and then click the
configuration instance you want to view. The system displays the configuration instance in the right
pane.

Edit a configuration instance description
To edit the description of a configuration instance complete the following actions.

1. In the left pane, expand the configuration instance you want to edit and then click .
2. In theEdit Properties dialog box, in theDescription field, type a new description for the configuration

instance and then click Save.
3. In the confirmation dialog box, click Save.

Review revisions
To review the revisions of a configuration instance, complete the following action.

1. In the left pane, locate the appropriate configuration type, expand the tree view, and then click the
appropriate configuration instance.

2. In the right pane, click Review Revisions. The system displays a list of revisions associated with the
selected configuration.
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Revert to a previous version
To revert to a previous version of a configuration instance, complete the following action.

1. In the left pane, locate the appropriate configuration type, expand the tree view, and then click the
appropriate configuration instance.

2. In the right pane, click Review Revisions.
3. In theReview Revision dialog box, select the appropriate revision and then click Revert.
4. In theRevert Revision dialog box, click Revert Revision to confirm.

Revoke a configuration instance
To revoke a configuration instance, complete the following action.

1. In the left pane, locate the appropriate configuration type, expand the tree view, and then click the
configuration instance you want to revoke.

2. In the right pane, click Revoke Instance.
3. In theRevoke Instance dialog box, click Revoke Instance to confirm.

Revoke a configuration version
To revoke a configuration version, complete the following action.

1. In the left pane, locate the appropriate configuration type, expand the tree view, and then click the
configuration version you want to revoke.

2. In the right pane, click Revoke Version.
3. In theRevoke Version dialog box, click Revoke Version to confirm.

About initialization
You can initialize the configuration instance version in one of the following three ways:

l Initialize with an empty configuration

l Initialize with an existing configuration

l Upgrade configuration from an earlier version



Hyland Remote Configuration Client

11

Initialize a configuration with an empty
configuration

To initialize a configuration instance with an empty configuration, complete the following action.

1. In the left pane, locate the appropriate configuration type, expand the tree view, and then click the
configuration instance you want to initialize.

2. In the right pane, click Create Empty Config.
3. In theCreate Empty Configuration dialog box, click Create Empty Config.

Initialize a configuration with an existing
configuration

To initialize a configuration instance with an existing configuration, complete the following action.

1. In the left pane, locate the appropriate configuration type, expand the tree view, and then click the
configuration instance you want to initialize.

2. In the right pane, click Upload.
3. In the dialog box, click Select File, navigate to the appropriate configuration file, click Open and then

click Upload.

Upgrade a configuration instance from an
earlier version

To view a configuration instance, complete the following action.

1. In the left pane, locate the appropriate configuration type, expand the tree view, and then click the
configuration instance you want to initialize.

2. In the right pane, click Upgrade.
3. In theUpgrade Config dialog box, click Upgrade. The system displays theUpgrade Config dialog

box.
4. In theSource Version list, select the appropriate source version and then click Upgrade.
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About Edit Configuration
Edit Configuration is amodule in the Hyland Remote Configuration Client that allows you to view and edit
endpoint configurations.

View a configuration
To view an endpoint configuration, complete the following action.

l In the left pane, in the tree view, expand the appropriate configuration type and instance, and then
select the version you want to view. The system displays the configuration details in the right pane.

Edit a configuration
To edit an endpoint configuration, complete the following steps.

1. In the left pane, in the tree view, expand the appropriate configuration type and instance, and then
select the version you want to edit. The system displays the configuration details in the right pane.

Example
Expand the inow.ini configuration type and then select the appropriate version.

2. UnderConfiguration, expand the appropriate group. The system lists the available configurable
settings.

Example
For inow.ini <version>, the system lists the appropriate groups and settings available in the inow.ini
configuration file. For example, you can expand the Audit group, and set the login.audit.level
to 0 or 1.

3. Repeat the previous step for each setting you want to modify.
4. To add an additional property for a specific group, complete the following substeps.

1. Expand the group.
2. In theAdditional Property field, type the setting name.

3. Click .
5. To remove a property for a specific group, complete the following substeps.

1. Expand the group.

2. Beside theAdditional Property field, click .
3. In theDelete confirmation dialog box, click Delete.

6. Click Save Configuration and then complete one of the following actions.
l Click Save Changes to confirm.
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l Click Stay on Page to return to your configuration.

About resolution options
The following tables describe what options are available when the system encounters an issue when
reloading or saving your configuration changes.

Save failure handling
The following table describes the possible resolution options youmay encounter when saving a configuration
fails.

Option Description

Stay on Page Closes the dialog box and returns to your
configuration. This action does not resolve the
failure, but allows you to return to your configuration
so you can manually record any complex
configuration changes.

Attempt to Reload with Changes Refer to the Reload with Changes section.

Discard Changes and Reload Discards all local changes and reloads the form with
server configuration. If you select this option, the
system prompts you to confirm that changes will not
be saved. Select Stay on Page if you want to
manually record any complex configuration changes
before discarding your changes.

Retry Save Changes Attempts to perform the save operation again. This
may resolve the issue if the failure was transitive,
such as a network failure. Note that if the system
cannot retry the save operation, the dialog box will
only include the option to retry and the Discard
Changes and Reload option will be the primary
button.

Out of sync configuration handling
The following table describes the possible resolution options youmay encounter when your revision is out of
sync with the server when attempting to save your changes.
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Option Description

Stay on Page Closes the dialog box and returns to your
configuration. This action does not resolve the
failure, but allows you to return to your configuration
so you can manually record any complex
configuration changes.

Attempt to Reload with Changes Refer to the Reload with Changes section.

Save Attempts to save your changes over the server
configuration. If the server fails to apply your
changes, the system displays the Save Failure
Handling dialog box.

Retry Save Changes Attempts to perform the save operation again. This
may resolve the issue if the failure was transitive,
such as a network failure. Note that if the system
cannot retry the save operation, the dialog box will
only include the option to retry and the Discard
Changes and Reload option will be the primary
button.

Reload with Changes
The following table describes the possible resolution options youmay encounter when you choose to reload
with changes, the system re-fetches the configuration from the server and attempts to apply your changes to
the new configuration locally. If the patching succeeds, then the system displays the resulting configuration.
If the patch fails, then the system opens a dialog box explaining which patch operations and paths failed.

Option Description

Return to your configuration Closes the dialog box and returns to your
configuration. This action does not resolve the issue,
but allows you to return to your configuration so you
can manually record any complex configuration
changes.

Apply Successful Changes Locally Applies all the changes that succeeded. The system
discards any failed operations. After the form loads
with the resulting configuration, verify the integrity of
your configuration before saving.

Discard Changes Discards all local changes and reloads the form with
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Option Description

server configuration. If you select this option, the
system prompts you to confirm that changes will not
be saved. Select Stay on Page if you want to
manually record any complex configuration changes
before discarding your changes.

Retry Save Changes Attempts to perform the save operation again. This
may resolve the issue if the failure was transitive,
such as a network failure. Note that if the system
cannot retry the save operation, the dialog box will
only include the option to retry and the Discard
Changes and Reload option will be the primary
button.
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