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Copyright
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by third parties, including but not limited to the following:

A2iA CheckReader™ by A2iA Corp;

Adobe® PDF Library™ by Adobe Systems Incorporated;

dtSearch® Text Retrieval Engine by dtSearch Corp.;

software or other content adapted from Smart Client — Composite Ul Application Block by Microsoft
Corporation © 2005 Microsoft Corporation;

software or other content adapted from Microsoft patterns & practices ObjectBuilder © 2006 Microsoft
Corporation;

Nuance™ OCR © 1994-2012 Nuance Communications;

portions of imaging code owned and copyrighted by Pegasus Imaging Corporation, Tampa, FL;

Imaging Technology copyrighted by Snowbound Software Corporation, Snowbound.com;

CD-R technology by Sonic Solutions, Inc;

full-text indexing technology by Autonomy;

IDSMail © 2005 by Intuitive Data Solutions;

jLex Copyright 1996-2003 by Elliot Joel Berk and C. Scott Ananian;

Rumba by NetManage;

AutoVue by Oracle America, Inc.

Streaming Powered by Wowza Streaming software
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Join the
Hyland Community!

The Hyland Community gives OnBase customers, partners, and employees
asingle place to connect online. It combines a powerful networking and
conversation tool with vetted expert knowledge from dedicated contributors.

Join today and:

Leamn
0 Explore places like the Product Communities—
, chock-full of information about OnBase modules

including when, where, why, and how to use them.

Share

* Check out the forums to help out your fellow
» OnBasers by joining in on a conversation. Answer

questions, pose new ones, and share experiences.

Network

Q Friend others in the Community, add posts and

places to your Favorites, fill out your profile, and
join groups to create and strengthen relationships.

Join at https:/www.onbase.com/community (:(:)1]] 1Tiu Illty
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Using the Module Reference Guide (MRG)

If you are unfamiliar with module reference guides (MRGs), please review the content below so
that you can more quickly and efficiently locate the information you need.

The MRG is a PDF document containing all available instructions for a module. The content in this
MRG is considered module-specific. You may be referred to another MRG if a referenced function
is not specific to this module.
Each MRG typically includes the following chapters:
+ Exposure - Provides introductory information and license requirements.
Usage - Provides procedures for user-facing functionality.
Configuration - Provides procedures for configuration and system administration.
+ Installation - Provides system requirements and installation procedures.

You can open any chapter or section in the MRG by clicking its entry in the Table of Contents.

It is considered a best practice to read through an entire procedure before attempting to complete
any of its steps. Pay close attention to notes, tips, and cautions, which can help you better
understand the entire process and discover any prerequisites you may not have completed.

The MRGs use notes, tips, and cautions to draw your attention to additional information.

Note: A note provides supplemental information or highlights behavior you might not expect.

Tip: A tip describes extra, non-crucial information, such as a shortcut, reminder, or use for a
feature you might not think of.

Caution: Cautions are designed to help protect the system from data loss or severe issues that
may arise when an instruction is not followed properly.

Cross-references are links to related information or additional instructions you may need to
complete a task. Click a cross-reference to navigate to the referenced section. To return to the
page you were viewing before following a cross-reference, press Alt + Left Arrow until the desired
page is displayed.

Searching: The following search instructions pertain to viewing an MRG in Adobe Reader or Adobe
Acrobat. Some information may not apply to other PDF readers.

+ Basic search: Press Ctrl + F. Enter the word or phrase you are looking for in the search
box and press Enter to locate each instance.

+ Advanced search: Press Ctrl + Shift + F to find all instances of a phrase in an MRG or
folder. In the Search dialog box, enter the word or phrase you are looking for, and then
select one of the following options:

* In the current document - Searches the document you are viewing.
All PDF Documents in - Searches a selected folder or directory. If you are unsure of
which MRG to search, try searching the folder where your MRGs are located to
display all results for the word or phrase.
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Overview

Installations of the AnyDoc software prior to the AnyDoc v18 used flat work files to connect
and create control paths. With the AnyDoc v18 installation, the AnyDoc Database was added to
replace the flat work files. In an effort to simplify the conversion from flat work files to the
AnyDoc database, the AnyDoc Conversion Assistant Tool was created.

Preparations for Upgrade

Prior to upgrading to AnyDoc v18, you must do the following:

Ensure that no users or processing servers are active in AnyDoc at any time during
this process.

+ All stations for OCR for Anydoc must be upgraded at the same time.
Use the Conversion Assistant to do the following:
« Build a new database for the Control Path data
+ Convert existing control paths
Create new control paths

Hyland 18.0.0 1



Upgrade Order

In order to perform the upgrade properly, items must be done in the following order:

Uninstall Existing Versions of OCR for AnyDoc

+ Install the Software

OCR for AnyDoc

+ Conversion Assistant
Run the Conversion Assistant
+ Create a control database
+ Convert the control path
Run OCR for AnyDoc

Uninstall Existing Versions of OCR for AnyDoc

Older versions of OCR for AnyDoc can be uninstalled using the Control Panel.

Hyland 18.0.0



Conversion Assistant

To uninstall OCR for AnyDoc:

1. From the Control Panel, click Uninstall a Program.
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2. Locate the AnyDoc OCR for AnyDoc Suite option.
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Conversion Assistant

3. Right-click and select Uninstall.
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OCR for AnyDoc and all supporting documents have been uninstalled.

If you also have older versions of the following modules installed, they must also be uninstalled
using the procedures listed above:

« CAPTUREIt
+ CAPTUREIit Server
*  VERIFYit

*  VERIFYit Server

Install the Software

Once the older versions of the software have been uninstalled, you must install the AnyDoc v18
modules.

Modules that must be installed include:
+ OCR for AnyDoc
+ Conversion Assistant

If you are using the following modules, they must also be installed:

« CAPTUREIt
*« CAPTUREIit Server
«  VERIFYit

* VERIFYit Server
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Conversion Assistant

Run the Conversion Assistant

The Conversion Assistant is used to do the following:
Create the Control Database on page 5
Convert the Control Path on page 13
+ Create a New Control Path on page 17

Create the Control Database

The control database is replacing the flat files previously used to store data for form families in
OCR for AnyDoc.

Do the following to create the control database:

1. Locate and then launch the Conversion Assistant tool. The OCR for AnyDoc Conversion
Assistant wizard is displayed.

& Conversion Assistant - X

OCR for AnyDoc Conversion Assistant

This wizard will guide you through the process of:

= Selecting your AnyDoc Database

= Converting an existing OCR for AnyDoc Control Path
= Creating a new OCR for AnyDoc Control Path

= Recovering an existing OCR for AnyDoc Contrad Path

Please dick Mext to continue.

Previgus. et Cancel

Hyland 18.0.0 5



Conversion Assistant

Usage

2. Click Next. The Database Connection screen is displayed.

& Comrion Asustant - »

OCR for AnyDoc Conversion Assistant

Please specify the Database Connection for the AnyDoc Database,

Choose Database Connection

¥ Mew Remarve

Chick Miew b2 ofeabe & P ConnEclicmn.
Chick Remowe bo dedete the sebected comme<tion Trom the list.

“Mote; Remaving & connsecticn from this list will HOT
delete the databace or any databace recseds,

I i catabase S0t red dxiit, you will Bt prompied to crests it

2 T

Note: Only one new database is required for the control tables.

3. Click New to create a new database. The Add Connection screen is displayed.

o Badd Commpciion = o x

OCR for AnyDoc Cormersion Assistant

4. Inthe Name field, type a name for the database connection. This name can be as simple
as calling it Production.

Note: This is not the database name, but a friendly name for the connection string. Most likely
a dba will dictate the name of the database of they will take our recommendation of
AnyDocCtrIDB or similar.

Hyland 18.0.0 °
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Conversion Assistant

5. In the Connection field, click Build to create the connection to a database. The Choose
Connection String dialog box is displayed.

Cheese Connection String 7 e
Data source:
AnyDoc Database (OLE DB) Change
OLE DB Provider.
b Data Links

Enter a server or file name

Log on o the sarver
Lise Windows NT Integrated Security

Use a specdic user name and password

Blank password Alow saving password

Test Connection 0K Cancal

6. Click the drop-down arrow in the OLE DB Provider field. Several clients that are
available for various database connections are displayed. Since we are using a SQL 16
Express instance, select the SQL Server Native Client 11.0 from the list. Upon selecting
a database, the Enter a server or file name section becomes available.

7. In the Server or file name field, enter a valid server that can be used for the database
connection. You must enter the server name and then the instance name. For example,
TPA-TSO01\SQL16Express.

Hyland 18.0.0 7



Conversion Assistant

8. Inthe Log on to the server section, you must choose a method for logging on to the
database server.

Chaase Connection String

Diats source:

[AryDoc Database ©OLE DE)
DLE DE Provider:

SOL Server Native Chert 11,0

w | Dala Links..,
Enter a server or file name

Server or file name:; [

Log on Lo the serser

() Use Windows NT integrabed Securty
(W) L= & spaciic user name and password:
User name: |

Password

I:Iﬂﬂpam ] Ao saving passward

Iritial catalag

Advanced...

-

Teat Cornaction

9. Do one of the following to choose a log on method:

+ Select the Use Windows NT Integrated Security option to use this method to log
on.

+ Select the Use a specific user name and password option to use this method to
log on. Then, enter a user name and password to be used to log on to the server.

Note: If you are not sure which method to choose, please check with your local database
administrator. In our case, we used the Windows NT Integrated Security option.

10. If you have already created a database (not likely) select the database from the Initial

catalog drop-down list. Otherwise, leave this field blank and AnyDoc will create a new
database with a default name.

Hyland 18.0.0




Conversion Assistant

11. You can test the connection to your database. Depending on if a database has already
been created or not, you will see one of the following:

If you want to test the connection, but have to create a new database, you can

click Test Connection before you enter the new database name. A message box is
displayed indicating the status of the test connection.

Dt sourcs:

[BryDoc Databaes (OLE DB}
OLE DB Fravicer:

Sl Server Native Chert 11.0

Erler & senver or fila nams
Senver orfile name: | TRA-TSI0MS0L 1ESpmess

Test results *
Logonta®

() Lise W )
=, Test connection succetded.
) se

.
Initial catalog
PAdvanced
Teat Connaction QK Cancel

If you enter a new, non-existent database name, such as AnyDocCntIDB, and then
click the Test Connection button, the following message box is displayed:

Hyland 18.0.0



Conversion Assistant

Disia source:

| |AnyDee Daisbase OLE DB) Changs
OLE DB Provider
SOL Server Mative Chent 11.0 w| | Dt Links...

Erber & sarver or e name

Sarver or fle name: | TRATS1DS0OL 16Eqress

Test results X

Login failed for user "OMNBASE\ dkudowich’.
Cannot open database snyDocCraDes requested by the login. The logn
failed.

[ ]

el catelog [
| AnvDocCntiDE ~| ‘
Tt Canrchon oK Cancel ‘

« If you had already created a database prior to testing the connection, you would
be able to select the database from the Initial catalog drop-down list.

Hyland 18.0.0 10



Conversion Assistant

Usage

Diata source:

|AnyDoc Database [OLE DE) Change...
OLE DB Provider.

SQL Server Native Ciert 11.0 ~| | Data Links...

Erer a server or file name

Server orfie name: | TPA-TS1(MSCIL16Express

L CnCatcr

Lovg an to the server

(®) Use Windows NT Integrated Secusity
() Use a specific user name and password:

Blank password Alow saving password

Initial catalog:
AnyDocCntlDB

AryDocCrtl DB
AnyDocControl
AnyDoclog1DE
AryDoclagDB
master

model i
medb

Report ServerSSOLTGEXPRESS

Repott ServerSSOL 1EEXPRESSTempDB
tempdb

Hyland 18.0.0 11
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Conversion Assistant

Usage

12. Click OK. The Add Connection dialog box is displayed with the connection information
displayed in the Connection field.

T il i - 4

OCR for AnyDoc Comeersson Assistant

Distabaas G
Hams Tass
Cennecton Priosydier= SO0 MCLINT 1 Diats Sowrce= TRA TS MIS0L M spens integrabed Sacurty= S50 inal Cataion = Peoadect Ll

If the database has not yet been created, the following message box is displayed:

© Create Database ¥

Do youi wadh Bo cieste thid databaie 7
-

13. Click Yes to continue. The Conversion Assistant screen is displayed with the new
database name in the Name field. Connection details are also displayed for the
database that will be used.

& Conversion Assistant - x

OCR for AnyDoc Conversion Assistant

Please specify the Database Connection for the AnyDoc Database.

Using SqlServer’ Database  AnvDocCntlDB on Server TRA-TS10450L16Expre

Choose Database Connection

Production w E Remave

Clhick Mew Bo creake & new conmedtion
Clitk Remave to delete the seleded conngclion Teom The list.

“Hote: Removing a connedtion Trom Ehis bt will HOT
delete the database oo any databate records.

¥ the databare S0t fol exit], you will be prompted o create 8.

Hyland 18.0.0 8
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Conversion Assistant
Usage

14. Click Next. The Conversion Assistant screen is displayed, allowing you to choose
control path options.

 Corerien Alistint
OCR for AnyDoc Conversion Assistant

Using "SglServer’ Database "AnyDocCntlDE’ on Server TPA-TS1W50L16Express’
Please Choose Control Path Option:

® Conwert an existing Controd Path (mast be a valid OCR for AnyDoc Control Path)
¥ Create a new OCR for AnyDoc Control Path

O Recover a Control Path

“Hote: You will need to contact AmyDoc Technical Support for this option.

Presious Mext Cancel

Convert the Control Path

In order to control the control path, it must exist as a valid control path from a previous version.
To convert the control path:

1. Select the Convert an existing Control Path option. This option should already be

selected by default.

2. Click Next. The ability to enter the control path is displayed. When entering the control
path, ensure that the Control folder is included at the end.

= Commriicn Asgistant = W
OCR for AnyDoc Conversion Assistant
Please choose an OCR for AnyDoc Control Path
This control path will be updated to work with the AnyDoc Database.
Cantral Path
[\ATPA-TE10WARyDOCOCR for AmyOod-T\Control D

Hyland 18.0.0 13
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Conversion Assistant

Usage

3. Click Next. The Conversion Assistant screen is displayed indicating that the conversion
is almost complete.

& Conversion Assistant - =

OCR for AnyDoc Conversion Assistant

Please click Finish to begin conversion of the control path.

4. Click Finish to complete the conversion. The Conversion Assistant screen is displayed,
showing a report of what was in the control path, and that the conversion was

successful.
= Comenaon Asumtent - 4
OCR for AnyDoc Conversion Assistant
Family File Name Number of Batches Number of Images
aftderne.fol 1 4

The control path has been processed successfully.

5. Click Close to complete the process.

Hyland 18.0.0 14
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Conversion Assistant

Usage

Convert Additional Control Paths

You can convert additional control paths as needed. This assumes that a database has been
built and at least one control path has already been converted.

To convert additional control paths:

1. Re-launch the Conversion Assistant.
2. Click Next on the main screen. The Conversion Assistant main screen is displayed.

& Commenion Assiptant — w

OCR for AnyDoc Conversion Assistant

Please specify the Database Connection for the AnyDoc Databade,

Choose Database Connection

¥ Wew Remave

Chigk Miw b2 of6abe & P CONNEClicmn.
Chick Remowe bo dedebe the sebected comne<tion Trom the list

“Mote; Remaving & connsection from this et will HOT
delete the databace or any databare recseds,

I tive database Soes Mol e, you will B prompied o cresle it

2 TE

3. Select the Production database connection created earlier from the Choose Database
Connection drop-down list.

Hyland 18.0.0 P
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Conversion Assistant

Usage

4. Click Next. The Conversion Assistant screen is displayed, allowing you to choose a
control path option.

 Corerien Alistint
OCR for AnyDoc Conversion Assistant

Using "SglServer’ Database "AnyDocCntlDE’ on Server TPA-TS1W50L16Express’
Please Choose Control Path Option:

® Conwert an existing Controd Path (mast be a valid OCR for AnyDoc Control Path)
¥ Create a new OCR for AnyDoc Control Path

O Recover a Control Path
“Hote: You will need to contact AmyDoc Technical Support for this option.

5. Ensure the default option to convert an existing Control Path is select and then click
Next.
6. Enter the control path in the Control Path field. Be sure that the path is correct and
includes the Control folder at the end.
= Commrion Asiintant - ®
QOCR for AnyDoc Conversion Assistant
Please choose an OCR for AnyDoc Control Path,
This control path will be updated to work with the AnyDoc Database.
Cantrol Path
NATPA-TSI0\ARYDOC\OCR for AmyOod- NControl |
7. Click Next.

Hyland 18.0.0 16
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Conversion Assistant

8. On the final screen before the conversion is initiated, click Finish.

Note: You can still click on the Previous button to go back and make any corrections.

The final screen shows a report of what was in the control path, and whether or not the
conversion was successful.

9. Click Close. The Conversion Assistant application is closed.

Create a New Control Path

If you need to create a new control path for any reason, you can launch the Conversion
Assistant and choose the option to create a new control path.

To create a new OCR for AnyDoc control path:

1. Select the Create a new OCR for AnyDoc Control Path option from the Choose Control

Path Options screen.

[ sfpiiicr ALLrilang

QOCR for AnyDoc Conversion Assistant

Using "SglServer’ Database "AnyDocCntlDE' on Server TPA-TS100\S0L 16Exprass”

Flease Choose Control Path Option:
) Convert an existing Control Path (must be a valid OCR for AnyDoc Control Path)
® Create a new OCR for AnyDoc Control Path

O Recover a Control Path
*Mate: vou will need to contact AnyDhog Technical Support for this opbion,

Previows Maxt Cancel

Hyland 18.0.0 17



Conversion Assistant

Usage

2. Click Next. The Convert Control Path dialog box is displayed.

& Cormmriion At - k4

OCR for AnyDoc Conversion Assistant

Please choose an OCR for AnyDoc Control Path,

This control path will be updated to work with the AnyDoc Database.

Contral Path

Previous Mext Cancel

3. In the Control Path field, type the following control path: \\TPA-TS10\Anydoc\OCR for
AnyDoc-3\Control.

Note: Be absolutely sure that the path is correct, and that it includes the Control folder at the
end of the path.

4. Click Next. If the subdirectory named Control does not exist, it is automatically created.

Migrate Control Path to Database

The Control Path does not exist. Do you wish to create a new Control
Path?

e J0 no

Hyland 18.0.0 e
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Conversion Assistant

5. Click Yes. The Conversion Assistant screen is displayed indicating that the conversion
is almost complete.

i Comversion Assistant

OCR for AnyDoc Conversion Assistant

Please click Finish to begin conversion of the control path.

Previous N Frith

6. Click Finish. The new control path is created.

7. Click Close to complete the process. Creating a new OCR for AnyDoc Control path
creates only the primary directories, the control subdirectory, and sets the database
connection for that control path. The remaining required subdirectories for OCR for
AnyDoc will automatically be created once OCR for Any Doc is launched and the new

Control Path is set in the System Configuration.

Hyland 18.0.0 19
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