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Using the Module Reference Guide (MRG)
If you are unfamiliar with module reference guides (MRGs), please review the content below so 
that you can more quickly and efficiently locate the information you need.

The MRG is a PDF document containing all available instructions for a module. The content in this 
MRG is considered module-specific. You may be referred to another MRG if a referenced function 
is not specific to this module.

Each MRG typically includes the following chapters:
• Exposure - Provides introductory information and license requirements.
• Usage - Provides procedures for user-facing functionality.
• Configuration - Provides procedures for configuration and system administration.
• Installation - Provides system requirements and installation procedures.

You can open any chapter or section in the MRG by clicking its entry in the Table of Contents.

It is considered a best practice to read through an entire procedure before attempting to complete 
any of its steps. Pay close attention to notes, tips, and cautions, which can help you better 
understand the entire process and discover any prerequisites you may not have completed.

The MRGs use notes, tips, and cautions to draw your attention to additional information.

Note: A note provides supplemental information or highlights behavior you might not expect.

Tip: A tip describes extra, non-crucial information, such as a shortcut, reminder, or use for a 
feature you might not think of.

Caution: Cautions are designed to help protect the system from data loss or severe issues that 
may arise when an instruction is not followed properly.

Cross-references are links to related information or additional instructions you may need to 
complete a task. Click a cross-reference to navigate to the referenced section. To return to the 
page you were viewing before following a cross-reference, press Alt + Left Arrow until the desired 
page is displayed.

Searching: The following search instructions pertain to viewing an MRG in Adobe Reader or Adobe 
Acrobat. Some information may not apply to other PDF readers.

• Basic search: Press Ctrl + F. Enter the word or phrase you are looking for in the search 
box and press Enter to locate each instance.

• Advanced search: Press Ctrl + Shift + F to find all instances of a phrase in an MRG or 
folder. In the Search dialog box, enter the word or phrase you are looking for, and then 
select one of the following options:
• In the current document - Searches the document you are viewing.
• All PDF Documents in - Searches a selected folder or directory. If you are unsure of 

which MRG to search, try searching the folder where your MRGs are located to 
display all results for the word or phrase.
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EXPOSURE
Overview
Installations of the AnyDoc software prior to the AnyDoc v18 used flat work files to connect 
and create control paths. With the AnyDoc v18 installation, the AnyDoc Database was added to 
replace the flat work files. In an effort to simplify the conversion from flat work files to the 
AnyDoc database, the AnyDoc Conversion Assistant Tool was created. 

Preparations for Upgrade
Prior to upgrading to AnyDoc v18, you must do the following:

• Ensure that no users or processing servers are active in AnyDoc at any time during 
this process.

• All stations for OCR for Anydoc must be upgraded at the same time.
• Use the Conversion Assistant to do the following:

• Build a new database for the Control Path data
• Convert existing control paths
• Create new control paths
land 18.0.0
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USAGE
Upgrade Order
In order to perform the upgrade properly, items must be done in the following order:

• Uninstall Existing Versions of OCR for AnyDoc
• Install the Software

• OCR for AnyDoc
• Conversion Assistant

• Run the Conversion Assistant
• Create a control database
• Convert the control path

• Run OCR for AnyDoc

Uninstall Existing Versions of OCR for AnyDoc
Older versions of OCR for AnyDoc can be uninstalled using the Control Panel.
land 18.0.0
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Conversion Assistant
Usage
To uninstall OCR for AnyDoc:

1. From the Control Panel, click Uninstall a Program.

The Uninstall or Change a Program dialog box is displayed.

2. Locate the AnyDoc OCR for AnyDoc Suite option.
Hyland 18.0.0
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Conversion Assistant
Usage
3. Right-click and select Uninstall.

OCR for AnyDoc and all supporting documents have been uninstalled.

If you also have older versions of the following modules installed, they must also be uninstalled 
using the procedures listed above:

• CAPTUREit
• CAPTUREit Server
• VERIFYit
• VERIFYit Server

Install the Software
Once the older versions of the software have been uninstalled, you must install the AnyDoc v18 
modules. 

Modules that must be installed include:
• OCR for AnyDoc
• Conversion Assistant

If you are using the following modules, they must also be installed:
• CAPTUREit
• CAPTUREit Server
• VERIFYit
• VERIFYit Server
Hyland 18.0.0
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Conversion Assistant
Usage
Run the Conversion Assistant
The Conversion Assistant is used to do the following:

• Create the Control Database on page 5
• Convert the Control Path on page 13
• Create a New Control Path on page 17

Create the Control Database
The control database is replacing the flat files previously used to store data for form families in 
OCR for AnyDoc. 

Do the following to create the control database:

1. Locate and then launch the Conversion Assistant tool. The OCR for AnyDoc Conversion 
Assistant wizard is displayed.
Hyland 18.0.0
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Conversion Assistant
Usage
2. Click Next. The Database Connection screen is displayed.

Note: Only one new database is required for the control tables.

3. Click New to create a new database. The Add Connection screen is displayed.

4. In the Name field, type a name for the database connection. This name can be as simple 
as calling it Production.

Note: This is not the database name, but a friendly name for the connection string. Most likely 
a dba will dictate the name of the database of they will take our recommendation of 
AnyDocCtrlDB or similar.
Hyland 18.0.0
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Conversion Assistant
Usage
5. In the Connection field, click Build to create the connection to a database. The Choose 
Connection String dialog box is displayed.

6. Click the drop-down arrow in the OLE DB Provider field. Several clients that are 
available for various database connections are displayed. Since we are using a SQL 16 
Express instance, select the SQL Server Native Client 11.0 from the list. Upon selecting 
a database, the Enter a server or file name section becomes available. 

7. In the Server or file name field, enter a valid server that can be used for the database 
connection. You must enter the server name and then the instance name. For example, 
TPA-TS01\SQL16Express.
Hyland 18.0.0
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Conversion Assistant
Usage
8. In the Log on to the server section, you must choose a method for logging on to the 
database server.

9. Do one of the following to choose a log on method:
• Select the Use Windows NT Integrated Security option to use this method to log 

on.
• Select the Use a specific user name and password option to use this method to 

log on. Then, enter a user name and password to be used to log on to the server.

Note: If you are not sure which method to choose, please check with your local database 
administrator. In our case, we used the Windows NT Integrated Security option.

10. If you have already created a database (not likely) select the database from the Initial 
catalog drop-down list. Otherwise, leave this field blank and AnyDoc will create a new 
database with a default name.
Hyland 18.0.0
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Conversion Assistant
Usage
11. You can test the connection to your database. Depending on if a database has already 
been created or not, you will see one of the following:

• If you want to test the connection, but have to create a new database, you can 
click Test Connection before you enter the new database name. A message box is 
displayed indicating the status of the test connection.

• If you enter a new, non-existent database name, such as AnyDocCntIDB, and then 
click the Test Connection button, the following message box is displayed:
Hyland 18.0.0
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Conversion Assistant
Usage
• If you had already created a database prior to testing the connection, you would 
be able to select the database from the Initial catalog drop-down list.
Hyland 18.0.0
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Conversion Assistant
Usage
12. Click OK. The Add Connection dialog box is displayed with the connection information 
displayed in the Connection field.

If the database has not yet been created, the following message box is displayed:

13. Click Yes to continue. The Conversion Assistant screen is displayed with the new 
database name in the Name field. Connection details are also displayed for the 
database that will be used.
Hyland 18.0.0
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Conversion Assistant
Usage
14. Click Next. The Conversion Assistant screen is displayed, allowing you to choose 
control path options.

Convert the Control Path
In order to control the control path, it must exist as a valid control path from a previous version. 
To convert the control path:

1. Select the Convert an existing Control Path option. This option should already be 
selected by default.

2. Click Next. The ability to enter the control path is displayed. When entering the control 
path, ensure that the Control folder is included at the end.
Hyland 18.0.0
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Conversion Assistant
Usage
3. Click Next. The Conversion Assistant screen is displayed indicating that the conversion 
is almost complete.

4. Click Finish to complete the conversion. The Conversion Assistant screen is displayed, 
showing a report of what was in the control path, and that the conversion was 
successful.

5. Click Close to complete the process.
Hyland 18.0.0
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Conversion Assistant
Usage
Convert Additional Control Paths
You can convert additional control paths as needed. This assumes that a database has been 
built and at least one control path has already been converted. 

To convert additional control paths:

1. Re-launch the Conversion Assistant.
2. Click Next on the main screen. The Conversion Assistant main screen is displayed.

3. Select the Production database connection created earlier from the Choose Database 
Connection drop-down list.
Hyland 18.0.0
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Conversion Assistant
Usage
4. Click Next. The Conversion Assistant screen is displayed, allowing you to choose a 
control path option.

5. Ensure the default option to convert an existing Control Path is select and then click 
Next.

6. Enter the control path in the Control Path field. Be sure that the path is correct and 
includes the Control folder at the end.

7. Click Next. 
Hyland 18.0.0
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Conversion Assistant
Usage
8. On the final screen before the conversion is initiated, click Finish.

Note: You can still click on the Previous button to go back and make any corrections.

The final screen shows a report of what was in the control path, and whether or not the 
conversion was successful.

9. Click Close. The Conversion Assistant application is closed.

Create a New Control Path
If you need to create a new control path for any reason, you can launch the Conversion 
Assistant and choose the option to create a new control path.

To create a new OCR for AnyDoc control path:

1. Select the Create a new OCR for AnyDoc Control Path option from the Choose Control 
Path Options screen.
Hyland 18.0.0
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Conversion Assistant
Usage
2. Click Next. The Convert Control Path dialog box is displayed.

3. In the Control Path field, type the following control path: \\TPA-TS10\Anydoc\OCR for 
AnyDoc-3\Control. 

Note: Be absolutely sure that the path is correct, and that it includes the Control folder at the 
end of the path.

4. Click Next. If the subdirectory named Control does not exist, it is automatically created.
Hyland 18.0.0
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Conversion Assistant
Usage
5. Click Yes. The Conversion Assistant screen is displayed indicating that the conversion 
is almost complete.

6. Click Finish. The new control path is created.
7. Click Close to complete the process. Creating a new OCR for AnyDoc Control path 

creates only the primary directories, the control subdirectory, and sets the database 
connection for that control path. The remaining required subdirectories for OCR for 
AnyDoc will automatically be created once OCR for Any Doc is launched and the new 
Control Path is set in the System Configuration.
Hyland 18.0.0
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