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Documentation Notice
Information in this document is subject to change without notice. The software described in this document is
furnished only under a separate license agreement andmay only be used or copied according to the terms of
such agreement. It is against the law to copy the software except as specifically allowed in the license
agreement. This document or accompanyingmaterials may contain certain information which is confidential
information of Hyland Software, Inc. and its affiliates, and whichmay be subject to the confidentiality
provisions agreed to by you.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under
copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval system, or
transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or
for any purpose, without the express written permission of Hyland Software, Inc. or one of its affiliates.

Hyland, HXP, OnBase, Alfresco, Nuxeo, and product names are registered and/or unregistered trademarks of
Hyland Software, Inc. and its affiliates in the United States and other countries. All other trademarks, service
marks, trade names and products of other companies are the property of their respective owners.

© 2026 Hyland Software, Inc. and its affiliates.

The information in this document may contain technology as defined by the Export Administration Regulations
(EAR) and could be subject to the Export Control Laws of the U.S. Government including for the EAR and
trade and economic sanctions maintained by the Office of Foreign Assets Control as well as the export
controls laws of your entity’s local jurisdiction. Transfer of such technology by any means to a foreign person,
whether in the United States or abroad, could require export licensing or other approval from the U.S.
Government and the export authority of your entity’s jurisdiction. You are responsible for ensuring that you
have any required approvals prior to export.

.
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About Perceptive Transcript eForm
Perceptive Transcript eForm allows you to enter, edit, and process the transcript content with Perceptive
Content.

Transcript eForm is commonly used as a part of Brainware for Transcripts solution. Transcript eform is
displayed in the Perceptive Content Viewer along with the original transcript, giving you the ability to validate
the original transcript data. Transcript eForm also allows you to export the captured data for use in another
process or Student Information System (SIS).

Transcript eForm helps youmanage the following types of transcripts.

l High School transcripts
l University transcripts
l Military transcripts

Prerequisites
Before you install Perceptive Transcript eForm, youmust install and have access to the following software.

l Perceptive Content Server, versions 7.2.3 and 7.3.0
l Perceptive Content Client, versions 7.2.3 and 7.3.0
l Perceptive Intelligent Capture, version 5.6SP2
l Brainware for Transcripts, version 2.3
l Perceptive Connect Runtime, version 1.5
l Perceptive Content Connector, version 1.2.4
l Perceptive Capture Connector, version 2.0.0
l File Conversion Service, version 1.1.0

Note:
Transcript eForm also supports Perceptive Experience Content Apps, versions 2.4 and 3.0.

Administer the eForm
Youmay complete the following additional tasks to administer an eForm.

1. Delete an eForm.
2. Associate a form with a workflow queue.
3. Assign privileges.

Note: Formore information on administrating an eForm, see the eForm Getting Started Guide.
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About transcripts
Perceptive Transcript eForm allows you to view or update the existing information captured from Intelligent
Capture or add information to the eForm.

l View or updateMilitary transcripts
l View or update University transcripts
l View or update High School transcripts

View or update High School transcripts
To update High School transcripts in the Perceptive Content Viewer, complete the following steps. You can
view the fields or modify existing information, if necessary.

1. UnderHigh School Information, you can update the existing information for the following fields.
l Institution ID
l Name
l Phone
l Address
l City
l State
l Zip

2. UnderStudent Information, you can update the existing information for the following fields.
l Student ID
l Last Name
l First Name
l Middle
l Address
l City
l State
l Zip
l SSN
l DOB
l Phone

3. UnderAcademic Summary, you can update the existing information for the following fields.
l Cumulative GPA
l Weighted GPA
l Class Rank
l Weighted Class Rank
l Class Size
l Total Credits Earned
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l Class Year
l Graduation Date

4. UnderCourse Work, provide appropriate information for the following fields.

Note: For the CourseWork feature to work, the designer license file must be installed under PICT. For
details on the installation of license file, see the Perceptive Intelligent Capture Installation Guide.

l Year. Provide the year of course.
l Grade Level. Provide appropriate information.

5. Provide the following information for the courses you have taken for that term.
l Course. Provide the course.
l Title. Provide an appropriate description of the course.
l Q1, Q2, Q3, andQ4. Provide the score letters attained in Q1, Q2, Q3, andQ4.
l Final. Provide the final score letter of the course.
l Earned. Provide the total score points attained in this course.
l Include. Select this checkbox, if you want to include the course for further processing.

l To addmore courses, click Add .

l To delete existing courses, click Remove .

Note: The terms are sorted in the descending order of the "Year" information.

6. Select the Include checkbox, if you want to select all courses for further processing in one time.

7. To addmore course works, under theCourse Work pane, click Add .

8. To delete existing course works under theCourse Work pane, click Delete .
9. In case of similar term details, youmay click Group to group the courses.

Note: For grouping the courses with similar term details, ensure that no fields are left blank.

10. Select theSelect All checkbox if you want to select all course works in one time.
11. Click Test Scores.
12. UnderSAT Scores, you can update the following fields.

l Test Date
l Critical Reading
l Math
l Writing
l Essay
l Multiple Choice
l EBRW
l Total

13. To addmore rows underSAT Scores, click Add
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. Provide appropriate information for the newly added fields mentioned in the previous step.
To add SAT scores for tests given after March 2016, youmust follow the current SAT Score range.

14. To delete rows underSAT Scores, click Remove .
15. UnderACT Scores, you can update the following fields.

l Test Date
l English (E)
l Math (M)
l Reading (R)
l Science (S)
l Composite (C)
l Combined English Reading (EW)
l Writing (W)

16. To addmore rows underACT Scores, click Add . Provide appropriate information for the newly
added fields mentioned in the previous step.

17. To delete rows underACT Scores, click Remove .

Note: To add ACT scores, youmust follow the valid ACT score rangementioned in parentheses in the
transcript.

18. Click Other Scores. You can update the following fields.
l Test ID
l Test Date
l Test Score

19. To addmore rows underOther Scores, click Add . Provide appropriate information for the newly
added fields mentioned in the previous step.

20. Click Custom Fields to add other information under Field1 to Field10.

View or update Military transcripts
The three types of Military transcripts are Army transcript, Joint Services transcript, and Navy transcript. The
Credit rows details are only available for Joint Services transcript. You can view the fields or modify existing
information, if necessary. To updateMilitary transcripts in the Perceptive Content Viewer, complete the
following steps.

1. UnderStudent Information, you can update the existing information for the following fields.
l Student ID
l Last Name
l First Name
l Middle
l Address
l City
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l State
l Zip
l SSN
l DOB
l Phone

2. UnderMilitary Course Work, you can update the existing information for the following fields.
l ACE Guide Number
l Course ID
l Date Completed
l Start Date

3. For Joint Services transcripts, under each course work, the following credit rows are available. You can
update the existing information for the following fields.
l Credit Area
l Credits
l Level

4. In case of similar term details in Joint Services transcript, youmay click Group to group the courses.
For grouping the courses, ensure that no fields are left blank.

5. UnderMilitary Course Work, click Add to addmore course works and click Remove to remove
the course works.

Note: The terms are sorted in the descending order of the "Date Completed" information.

6. For the newly added course work, provide appropriate details for the fields mentioned in the previous
step.

7. To addmore rows underCredit Area, Credits, and Level, click Add .

Note: The Credit rows are only available for Joint Services transcripts.

8. For the newly added rows, provide appropriate information.

9. To remove the rows underCredit Area,Credits, andLevel, click Remove .
10. Click Custom Fields to add other information under Field1 to Field10.

View or update University transcripts
University transcripts with subtype "Multidistrict" are divided intomultiple documents based on college code
assigned to each course. You can view the fields or modify existing information, if necessary. To update
University transcripts in the Perceptive Content Viewer, complete the following steps.

1. Under Institution Information, you can update the existing information for the following fields.
l Institution ID
l Name
l Phone
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l Address
l City
l State
l Zip

2. UnderStudent Information, you can update the existing information for the following fields.
l Student ID
l Last Name
l First Name
l Middle
l Address
l City
l State
l Zip
l SSN
l DOB
l Phone

3. UnderAcademic Summary, you can update the existing information for the following fields.
l Cumulative GPA
l Degree Program
l Major
l Award Date

4. UnderDegree Program,Major, andAward Date, click Add to addmore columns and click
Remove to remove the columns.

Note:
If you want to add or delete any of the above-mentioned fields, youmust do it before sending the
transcript for course equivalency check.

5. For the newly added columns, provide appropriate information.
6. UnderCourse Work, you can update the existing information for the following fields.

l Term
l Year
l Date Complete
l Subject
l Course ID
l Title
l Credits
l Grade
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l Earned
l Repeat. Select this checkbox if you have repeated this course.
l Course. Select this checkbox if you want to submit the course for equivalency check.

7. UnderCourse Work, click Add to addmore course works and click Remove to remove the
course works.

Note: The terms are sorted in the descending order of the "Year" information. If you want to add or
delete any course, youmust do it before sending the transcript for course equivalency check.

8. For the newly added course work, provide appropriate details for the fields mentioned in the previous
step.

9. To add columns underSubject, Course ID, Title, Credits, Grade, Earned, Repeat, Course fields,
click Add and to remove the columns click Remove .

Note:
If you want to add or delete any of the above-mentioned fields, youmust do it before the sending the
transcript for course equivalency check.

10. In case of similar term details, youmay click Group to group the courses.

Note:
For grouping the courses with similar term details, ensure that no fields are left blank.

11. Select theSelect All checkbox if you want to select all the courses listed underCourse Work for
equivalency check and export transcript data into an XML file that you can import into another process
or SIS.

12. Click Custom Fields to add other information under Field1 to Field10.

Transcript dates
Perceptive Transcript eForm can convert six date formats from Brainware for Transcripts (BFT) to the
MM/DD/YYYY format.

The export date format and separator configured in the table “BRWDAT” in BFT must match the date format
specified in the “bwdateformat” node in BW_Config.xml.

The date formats configured in BFT are:

l YYYY/MM/DD
l DD/MM/YYYY
l MM/DD/YYYY
l YYYY-MM-DD
l DD-MM-YYYY
l MM-DD-YYYY
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Note:
If you want date format conversion from BFT, add the changedateformat function in the date field node in
BW_Config.xml. This is applicable to University, Military, and High School transcripts.

About course equivalency
Course equivalency describes how a course offered by a college or university relates to a course offered by
another. If a course is viewed as equal by the college or university where an applicant has applied, the course
can be considered as an equivalent course.

For University transfers, you can compare incoming transcripts against an articulation database or a rule
engine to find equivalent courses and, if required, update the articulation database or rule engine.

Transcript eForm uses an applicant’s subject, institution ID, and course ID to perform an equivalency check
on the course.

Note: You can also view course equivalency data outside the Perceptive Content workflow.

Install Course Equivalency Review eForm
While evaluating transcripts for equivalent courses, if the system encounters amissing equivalency or
multiple equivalencies, Perceptive Content creates an empty document with an eForm for review, which
contains the course details for courses for which the system finds either multiple equivalencies or no
equivalency. This eForm is called the Course Equivalency Review eForm. To install and configure the Course
Equivalency Review eForm, complete the following steps.

1. In thePerceptive Content Management Console, click Forms.
2. To add the eForm components, in the Forms pane, click Manage Form Components and complete

the following substeps.
1. To add the eForm data definition, in theManage Form Components dialog box, in the left pane,

click Data Definitions and click Add.
2. Navigate to the directory that contains the transcript.review.eform-2.3.0 files.
3. In theSelect XML File dialog box, under \data_definition\, click EDU_CourseEquiv.xml and

click Open.
4. To create the eForm presentation, in theManage Form Components dialog box, in the left

pane, click Presentations and then click Create.
5. Type any name, such as EquivalencyReview, and press Enter. In the right pane, click the

presentation you just created and click Modify.
6. In thePresentation dialog box, in the left pane, click Files and then click Add.
7. In your temporary directory, navigate to the presentation folder of course equivalency review,

select all files, and click Open. In thePresentation dialog box, click OK.
8. In theManage Form Components dialog box, click OK.

3. To create the eForm, in theManagement Console, on the Forms tab, click New and type a name for the
eForm, such as EquivalencyReview.

4. To configure the eForm, click the form you just created and click Modify.
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5. In the Form dialog box, complete the following substeps.
1. In the left pane, click Components.
2. UnderData Definition, in theData definition list, click EDU_CourseEquiv.xml.
3. UnderPresentations, click Select.
4. In theSelect Presentations dialog box, click the presentation you created above, and click OK.
5. In the Form dialog box, click OK.

Accept, update, or deny an equivalent course
Course equivalency is applicable to University transcripts only. If there aremissing equivalent courses or
multiple equivalent courses, a course equivalency review eForm is generated. You can take the following
course of action once a course equivalency review eForm is generated.

l Optional. Select Accept if you want to accept an equivalent course for a specific external transcript.
l Optional. Select Accept Related eForms if you want to accept all the review eforms having the same

institution ID, course ID, and subject.
l Optional. Select Deny if you do not want to accept any of the suggested equivalent courses.
l Optional. Select Update DB if you want to update the equivalent course in the underlying articulation

database.

Modify a document type
Tomodify a Transcript or Course Equivalency Review document type, complete the following steps.

1. In thePerceptive Content Management Console, select a document type and click Modify.
2. In theModify Document Type dialog box, select Is a form and in the Form list, select the

corresponding eForm name for each document type.
3. Assign the Equivalency Status custom property to the Course Equivalency Review document type and

the Equivalency Resolved and Invalid Reason custom properties to the Transcript document type. For
information on custom properties, see the Create custom properties topic.

Note: For information on how to create a document type and assign a custom property to the
document type, see the Perceptive Content Help.

4. Assign the AutoReviewEquivalentCourses custom property to the Transcript document type. Youmust
make it a required field. There can be one of the following scenarios.
l Property is True. If either one or multiple equivalent courses are available, no review document is
created and the equivalent course is accepted automatically.

l Property is False. If either one or multiple equivalent courses are available, a review document is
created and you can accept and update the equivalent course.
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About Multi-pass
Perceptive Transcript eForm offers multi-pass functionality that allows you to fetch student information in
multiple passes as configured by the administrator. Multi-pass functionality is available for all transcript types,
such as Military, High School, and University.

Multi-pass functionality includes two passes:

l Pass 1 Contains student and institution information, which is configurable.

l Pass 2 Contains all information related to students, course work, and scores, which is configurable.

For example, to process a transcript in the first pass, place a university transcript in the first pass queue, such
as Submit ASQ for Pass1.

The university transcript is processed and routed to the verification queue. Once verification is complete, the
transcript is routed to the output queue for the first pass, such as Intelligent Capture Success for Pass1. Open
the transcript to check if the information configured only for the first pass is displayed.

For the second pass, submit the same transcript to the Submit ASQ for Pass2 for further processing.

The table below displays sample names for input and output queues.

Input Queue Output Queue

Submit ASQ for Pass1 Intelligent Capture Success for Pass1

Submit ASQ for Pass2 Intelligent Capture Success for Pass2
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