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Documentation Notice 
Information in this document is subject to change without notice. The software described in this document 
is furnished only under a separate license agreement and may only be used or copied according to the 
terms of such agreement. It is against the law to copy the software except as specifically allowed in the 
license agreement. This document or accompanying materials may contain certain information which is 
confidential information of Hyland Software, Inc. and its affiliates, and which may be subject to the 
confidentiality provisions agreed to by you. 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights 
under copyright law, no part of this document may be reproduced, stored in or introduced into a retrieval 
system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or 
otherwise), or for any purpose, without the express written permission of Hyland Software, Inc. or one of 
its affiliates.  

Hyland, HXP, OnBase, Alfresco, Nuxeo, and product names are registered and/or unregistered 
trademarks of Hyland Software, Inc. and its affiliates in the United States and other countries. All other 
trademarks, service marks, trade names and products of other companies are the property of their 
respective owners. 

© 2023 Hyland Software, Inc. and its affiliates.  

The information in this document may contain technology as defined by the Export Administration 
Regulations (EAR) and could be subject to the Export Control Laws of the U.S. Government including for 
the EAR and trade and economic sanctions maintained by the Office of Foreign Assets Control as well as 
the export controls laws of your entity’s local jurisdiction. Transfer of such technology by any means to a 
foreign person, whether in the United States or abroad, could require export licensing or other approval 
from the U.S. Government and the export authority of your entity’s jurisdiction. You are responsible for 
ensuring that you have any required approvals prior to export.
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Perceptive eAuthorize Release (October 2023) 
This release includes the following version. 

• Perceptive eAuthorize 3.0.10 

Updates 
The following update is included in this release. 

• Resolved an issue with connector bundle signing that prevented proper licensing. (PER-9068) 

Perceptive eAuthorize Release (April 2021) 
This release includes the following version. 

• Perceptive eAuthorize 3.0.x 

Enhancements 
The following enhancements are included in this release. 

• Added three configuration properties, Start TLS, Encryption Protocols, and Check Server Identity. 
Start TLS specifies that eAuthorize enables TLS encryption using an existing unencrypted connection 
with the mail server. Encryption Protocols specifies the list of supported protocols with which to 
negotiate when connecting to the mail server. Check Server Identity enforces certificate validation 
when connecting to the mail server. (PC-90184) 

• Replaced the Windows installer with iScripts to create the Perceptive Content components. (PC-
90184)  

• eAuthorize now requires Perceptive Content 7.3 or higher. (PC-90184) 

• eAuthorize now supports Perceptive Connect Runtime (PCR) 2.0. Previous versions of PCR are no 
longer supported. (PC-89452) 

• Removed passwords from the List Component and List Services pages on PCR. (PC-90132) 

Perceptive eAuthorize Release (March 2017) 
This release includes the following version. 

• Perceptive eAuthorize 2.0.x 

Enhancements 
The following enhancements are included in this release. 

• In eAuthorize the existing Envoy and Perceptive Integration Engine (PIE) based web service 
components are replaced with a Perceptive Connect Runtime (PCR) based connector. The PIE is 
replaced with Perceptive Connect Runtime framework. The SubmitForSignature, SendToAssureSign 
and DownloadSignedDocuments ASQ operations are implemented in the new PCR bundles. 
(US103622, US103621) 

• eAuthorize currently supports HTTPS communication. (US106158) 
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• The AssureSign operations are implemented in the new PCR bundles. (US102600) 

• You can configure Connect ASQ for Perceptive Content 7.1.5 or higher. (US104700).  

• You can configure AssureSign parameters and Email parameters in the eAuthorize Configuration 
page of the Perceptive Connect Runtime dashboard. (US105799) 

Perceptive eAuthorize Patch (July 10, 2014) 
This patch includes the following version: 

• Perceptive eAuthorize 1.2.0.138  

The following enhancements and updates are included in this patch. 

Enhancements 
• eAuthorize now supports the status of advanced signatory authentication, called Knowledge Based 

Authentication, provided by AssureSign. For more information, refer to the Perceptive eAuthorize 
Installation and Setup Guide. (US 28423) 

• Introduced the AssureSign ImmediatePresentment form that provides a link to sign the associated 
documents from within ImageNow client. (US 38374) 

Historical updates 

Perceptive eAuthorize Patch (August 9, 2013) 
This patch includes the following version: 

• Perceptive eAuthorize 1.1.0.347 

 

The following enhancements and updates are included in this patch. 

Enhancements 
• You can now install Perceptive eAuthorize using an installation wizard. For more information, refer to 

the Perceptive eAuthorize Installation and Setup Guide. (US 15194) 

Perceptive eAuthorize Patch (May 31, 2013) 
This patch includes the following version: 

• Perceptive eAuthorize 1.1.0.325 

 

The following enhancements and updates are included in this patch. 
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Enhancements 
• The installation wizard was temporarily removed so that improvements to the wizard could be 

completed. Use the manual installation process to install and configure Perceptive eAuthorize. For 
more information, refer to the Perceptive eAuthorize Installation and Setup Guide. (US 23238) 

• The JAR files for Perceptive Integration Engine have been updated. (US 23238) 

Perceptive eAuthorize Patch (April 24, 2013) 
This patch includes the following version: 

• Perceptive eAuthorize 1.1.0.317 

The following enhancements and updates are included in this patch. 

Enhancements 
• There is now support for signing using a local instance of AssureSign or using a sandbox or 

production instance in the AssureSign cloud environment. (US 22099) 

Perceptive eAuthorize Patch (February 11, 2013) 
Perceptive eAuthorize is a solution that enables you to send documents for electronic signature to any 
authorized signatory, including non-ImageNow users. 

Enhancements 
• The installer now facilitates the automated creation of custom properties, a reason list, reasons, 

tasks, and audit history forms, and also creates a demonstration workflow. (US 10736) 

• You can now sign documents that are in version control. (US 9306) 

• There is now a Refresh button in Audit History eForm. (US 11229) 

• You can now submit a document for signature through eForm. (US 534) 

• You can now store both the original document and the signed document separately, rather than the 
signed document always replacing the original. (US 16115) 

• There is now support for signing on mobile devices to be in line with AssureSign. 
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