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Introduction

ImageNow ERM Administrator lets you manage reports submitted from ImageNow ERM Studio for
processing by ImageNow ERM Agent. ERM Administrator tracks reports in three states.

State ‘ Description

Processing ERM Agent is currently processing the report (either for the first time or because you
resubmitted the report). When ERM Agent finishes one of the following results:
e [f the report succeeds, ERM Agent reclassifies it as Processed.

e If the report fails, ERM Agent reclassifies it as Failed.

Processed ERM Agent processed the report successfully and added it to ImageNow Server. While its
offline content is intact, you cannot resubmit a report in this category.

Failed ERM Agent could not process the report. There is no online content, and you can resubmit the
report.

You can select a report in the ERM Administrator grid and perform any of the following actions:

Action Menu ltem Toolbar Description
‘ button

View Log mu]. Displays a list of actions performed on the report that succeeded or
fl failed. This can help you troubleshoot failed reports.

Resubmit ERM Agent processes the report again if its source files were updated
a with new content or you have corrected a problem that prevented it from

succeeding.

Delete Online — Removes the report from ImageNow Server without removing the report’s
.‘.‘5 source files.

Delete Offline Removes the report’s source files without removing the report from
— 5 ImageNow Server.

Installation

ImageNow ERM Administrator is automatically installed, along with ImageNow ERM Agent, ImageNow
ERM Server, and ImageNow ERM Studio, as part of the ImageNow ERM Suite. ImageNow typically
installs ERM Suite in the inserver6\ directory.

Start ImageNow ERM Administrator

On the Start menu, point to All Programs, then ImageNow Server 6, and then click ImageNow ERM
Administrator.
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You can perform the following actions in ImageNow ERM:

Search for reports
Clear the search grid
View report information
Resubmit a report
Delete online content

Delete offline content

Under ERM Spool Search, in the Find list, select Processing, Processed, or Failed, according to
the category of report you are seeking.

In the reports of type list, select All Reports or select one of the report names in the list.

3. Inthe Date range boxes, select the starting and ending days of the range within which you want to
search.

4. Click Search.

e On the File menu, select Refresh Reports.

1. Display the report in the grid and then select it.

2. To view the report log file, on the Actions menu, select View Log or click the = button on the
toolbar.

3. To view the report’s offline content, double-click the report row in the grid.

Note This procedure assumes you have not deleted offline content for the report (indicated by in

the grid).

You can only resubmit reports that appear in the Failed category.

1.

2.

Display the report in the grid and then select it.

On the Actions menu, select Resubmit or click the # button on the toolbar.
Note If the report succeeds, it moves to the Processed category.

To update the grid, click Search.
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If you delete a report’s online content, you can still resubmit the report. ImageNow does not remove the
report name from the ERM Viewer in ImageNow Client. However, it contains no data until you resubmit
it. Neither delete command removes the image (OSM) file of a report from the ImageNow Object Storage
Manager.

1. Display the report in the grid and then select it.

2. On the Actions menu, select Delete Online or click the “=  button on the toolbar.

3. To update the grid, click Search.

If you delete a report’s offline content, you cannot resubmit the report.

1. Display the report in the grid and then select it.

2. On the Actions menu, select Delete Offline or click the == button in the toolbar. To update the
grid, click Search.
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