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Perceptive Content connection setup 
This section contains the steps to set up a Perceptive Content connection. You only need to perform this 
setup one time for each Perceptive Content environment. 

Configure Perceptive Content handler 
To configure a Perceptive Content handler, complete the following steps. 
1. Log in to Perceptive TransForm E-Forms Manager. On the Administration tab, select ECM 

Connectors. 

2. Select New ImageNow Server. 
1. In the Server Name box, enter a unique, descriptive name for the ImageNow Server. This name 

identifies the server in other areas of the application. Server names can only contain letters, 
digits, dashes, underscores, and spaces. It does NOT have to be a name already defined on the 
ImageNow Server or anywhere else.  

2. In the Server URL box, specify the URL that identifies the location of the ImageNow Message 
Agent service. The URL should include the protocol, host name, and the port number. For 
example, http://imagenow.acme.com:6070/  

3. In the User Name box, enter the user name of a valid ImageNow user who has privileges to store 
documents through the MessageAgent service. 

4. In the Password box, enter the password for this account. 

Select the Export Enabled check box. This option controls whether submissions are exported to 
the server. Disabling exports to a server causes submissions to fail, but you can retrieve the 
export of the submission after the exports to the server are enabled. Selecting this flag enables 
exports to the server, while deselecting this flag disables exports.  

5. Click Save Changes. 
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6. Select the newly created ImageNow Server setup. 

7. Click the Test Connection button to the connection and verify the setup. 

 

E-Forms Manager settings 
This section contains the steps to set up a form to use the Perceptive Content connection. 

Configure new form settings 
The following procedures define how to set up a form within E-Forms Manager for exporting to Perceptive 
Content. These instructions assume you have already designed a form with a submit button and locked 
the form within the TransForm Designer in preparation for uploading the form into the TransForm E-
Forms Manager.   

1. To upload the form to E-Forms Manager, complete the following substeps. 

1. Select the Catalog tab. 

2. Select New Form. 

3. Enter the required fields, denoted with an asterisk (*). 

4. Click Upload. 

2. Click Form Details. 

3. In the Form Management Properties pane, ensure the properties you want are set in the General 
tab. The following list provides  the minimum recommended settings. 

• Set a publish date. 

• Select the Enable Processing check box. 

• Select the Enable Submission check box. 

• Select the Enable for iFiller check box. 



 

 

Perceptive TransForm and Perceptive Content Integration Setup Guide 

6 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Perceptive TransForm and Perceptive Content Integration Setup Guide 

7 

 

Configure an ImageNow handler 
To set up an ImageNow handler for your form, complete the following steps. 

1. In the Form Management Properties pane, select Workflow. 

2. On the Submission Rules tab, click New Rule. 

3. Enter a Rule Name. 

4. In the Rule Order list, select the order. 

5. Optional. Select conditional if you want to export a form based on form field conditions. 

 
6. Click Finish. 
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7. Click the Export rule to add an action to the form. 

 
8. Complete the following substeps to add a new action. 

1. Click New Action. 

 
2. Enter a name for the action. 
3. Select Export to ImageNow from the Action Type list. 

4. If there are multiple actions, select the order in which you want this action to occur. 

5. If you select Enable Logging, click Next and select both check boxes in the Logging dialog box. 
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6. Click Next. 
 

 
7. Select the ImageNow Server you previously set up. 

8. Optional. If you want to store the form, select Store Perceptive eAuthorize Document.    
9. Optional. Select Multiple Signing Steps if applicable. 

Note  If you select the Multiple Signing Steps option, ImageNow checks for the EFM eAuthorize 
web service. 

10. Click Next. 

 
11. Select Document Keys and then complete the appropriate fields. 
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12. Map the custom properties to the form fields. 

Note  This dialog box only displays if the document type contains custom properties. 

 
13. Enter the attachment and image options. 
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14. Click Finish. 

15. Click OK to enable the action. 

 
16. Ensure Enable Workflow is selected and click Save Changes. 
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Publish your form 
After you define the management properties for your form, you can approve and then publish the form. 
1. To approve the form, click the Approve button. 

 
2. To publish the form, click the Publish button. 
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Test the form URL 
To test the form URL, complete the following steps. 

1. Select Version Details. 

 
2. Select the iFiller link to the form URL. 

 
3. Copy the form URL or select the whole HTML statement if you want to use it for a webpage or in an 

HTML email. 
Note  The Published URL links for Filler and iFiller are the static universal links to your forms. 

 
4. Paste the URL into a browser. 

5. Test the export process. 
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Check the form submission status 
To check the status of a submitted form, complete the following steps. 

1. Select the Submissions tab from E-Forms Manager. 
2. Select the ECM Connectors section. 

3. Filter for the desired date ranges. 
4. Select Export Status. 

Notes 

• For submissions with the Failure Status, they can be queued for resubmission by individually 
selecting the Submission check box next to the form and then selecting Retry, or by selecting the 
check box next to Submission to select all forms and then selecting Retry. 

If you are experiencing a failure for a form that previously exported successfully, check that the 
ImageNow Server Connection setup is still successful. The most common cause for this connection to fail 
is that the ImageNow Message Agent service is not running. 
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